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Arnold Crescent, Highland Lane and Elizabeth Street 
Road Reconstruction 

 
Dear Residents: 
 
Please be advised that the contractor will initially 
mobilize equipment and personnel to the site to 
commence underground works at the intersection 
of Major Mackenzie Drive and Arnold Crescent. 
Upon completion of the underground works at 
this intersection, and subject to weather 
conditions, the contractor will proceed with 
additional underground installations along Arnold 
Crescent, Highland Lane, and Elizabeth Street. 

Upcoming Key Schedule: 

• February to March 2026 – Tree trimming 
and Tree removals and Sanitary Sewer 
Drilling under Major Mackenzie Drive on 
Arnold Crescent from Guinevere Court to 
Hopkins Street 

• April to December 2026 – Continued 
underground work (watermain, sanitary 
sewer and storm sewers) 

• Spring 2027 to Fall 2027 – Roadwork 
(curbs, gutters, sidewalks, driveways, boulevard restorations) 

• Summer 2028 – Final top asphalt paving 

What is Happending? 

The contractor will commence mobilization on site to install the sanitary sewer by drilling beneath Major 
Mackenzie Drive along Arnold Crescent, between Guinevere Court and Hopkins Street, beginning in late 
February 2026 and continuing through March. During this time, tree trimming and removals will also be 
undertaken in the area. Upon completion of these activities, underground works, including watermain, 
sanitary sewer, and storm sewer installations—are scheduled to proceed from April through December 
2026. 

What to Expect: 

During the construction, partial lane closures and traffic delays will occur. Temporary traffic diversions may 
be necessary at certain times to facilitate construction activities safely and efficiently. Occasionally, a 
complete road closure may be required for safety and operational reasons. Should a full road closure be 
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implemented, advance notice will be provided, and additional detour signage will be installed to inform and 
guide motorists safely through the designated detours. 
 
For additional project information including past design notices, please visit 
RichmondHill.ca/CapitalProjects or scan this QR code.  If you do not have access to the 
website, please contact the project lead. 
 
 

Contact/Project Lead: 
Carrie Park, Project Manager 
T:  905-747-6327 
E:  carrie.park@richmondhill.ca 

Inspector: 
Willard Tait, Senior Municipal Inspector 
T:  905-771-9996 ext.6469 
E:  willard.tait@richmondhill.ca 

Inspector: 
Robert Katai, Senior Municipal Inspector 
T: 905-771-9996 ext.2422 
E: robert.katai@richmondhill.ca 

Contractor: 
Direct Underground Inc. 
 

 

Project Locations: 
• Arnold Crescent 
• Highland Lane 
• Elizabeth Street 

Website: RichmondHill.ca/CapitalProjects  
 

Infrastructure and Engineering Services Department 
Infrastructure Delivery Division 

Dated February 20, 2026 
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