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COMMUNITY GROUP AFFILIATION POLICY 
RICHMOND HILL, WHERE PEOPLE COME TOGETHER TO BUILD OUR COMMUNITY. 

Richmond Hill recognizes the value of community groups who deliver recreational, art, cultural, social and/or sports 
programs and services that beneft Richmond Hill residents. The City actively promotes the benefts and encourages 
participation of Richmond Hill residence in recreational and leisure activities within the community. 

The Community Group Affliation Policy applies to volunteer not for proft groups interested in working with the City to 
provide a range of recreational, art, cultural, social and/or sports programs to Richmond Hill residents. 

The Recreation and Culture Division of the Community Services Department offers support by allocating facilities and 
resources in a fair and balanced manner and provides support to all affliated community groups operating on a volunteer 
basis whose mandate is to provide a range of accessible recreation and leisure opportunities for all Richmond Hill residents. 



 

 
 

 
 
 

 

 

SECTION 1:  

POLICY STATEMENT 

The Community Services Department uses a community 
development approach to help build the capacity of community 
groups. Building capacity refers to the process by which an 
organization’s ability to fulfll its mission are strengthened. 
Community groups and organizations are identified and 
relationships cultivated by staff in order to respond to the 
needs of new and established community groups. The 
department provides support to affliated community groups 
through providing access to facilities at reduced rates and by 
providing a variety of tools and resources. 

This policy and providing support to these community 
groups fully supports the City’s Strategic Plan vision 
“Richmond Hill, where people come together to build our 
community”. It more specifcally supports goals 1 through 
3 of the plan leading to stronger connections amongst 
Richmond Hill groups and residents, better choice in 
programs and opportunities to be active, all of which 
results in a more vibrant Richmond Hill. 

SECTION 2:  

GOALS & POLICY PRINCIPLES 

The Goal of the Community Group Affliation Policy: 
��Establish the community group affliation criteria 

��Establish a standardized process for the designation of 
community group affliates 

��Establish a community group affliate program that 
supports both new and more established community 
groups, and; 

��Allows for the allocation of resources in a fair and equitable 
manner to designated community group affliates. 

Policy Principles: 

The following principles will guide the application of the 
Community Group Affliation Policy: 

��To actively support the benefts of participation in 
recreation and leisure activities provided by the local 
community related to the health, wellness, social 
interaction and skill development of residents and the 
economic benefts for Richmond Hill as a community. 

��To encourage and maximize participation of Richmond 
Hill residents in a diverse range of recreational and leisure 
activities within the community. 

��To allocate facilities and resources in a fair and balanced 
manner and to provide support to all affliated community 
groups operating on a volunteer basis whose mandate 
is to provide a range of accessible recreation and leisure 
opportunities for all Richmond Hill residents. 

��To apply and continually update the community group 
affliation policy to effectively respond to community need. 

��To facilitate and support fexibility, collegiality and 
consensus amongst users and participants in the ongoing 
development and application of the affliation policy. 

��To work with users towards outcomes and solutions that 
are reasonable and achievable in ensuring the maximum 
utilization of City facilities. 

��To ensure Community groups have a membership open 
to all Richmond Hill residents and may not exclude 
participation on the grounds of race, religious or political 
affliation and abide by the Human Rights Code; 

��To ensure groups who are granted Affliated Community 
Group status meet the criteria specifc to their category.  
New groups or those whose membership is below the 
residency requirement can be given a grace period to 
allow their membership to grow in Richmond Hill; 

��To provide guidance to groups, where possible, to help 
them achieve Affliated Community Group status. 



 best practices Executive Committee best practices

 
 

 

 

 

 

SECTION 3: 

COMMUNITY GROUP AFFILIATES PROGRAM 

Executive Committee

� Provision of one meeting room once per year to 
accommodate the Annual General Meeting 

� Provision of one meeting room once per year to 
accommodate the Annual General Meeting

The Community Group Affliates Program is designed to 
provide support to new and established eligible groups 
in the delivery of their programs and services. A range 
of support is available through the Community Services 
Department. The department staff liaison will consult with 
the community group representative to assess which are 
appropriate and applicable. The availability of resources is 
a determining factor with support and facility time offered. 

The following is a list of support available to a Community 
Group Affliate and is dependant on facility space, staff and 
department resources. 

� Staff liaison(s) to assist in an advisory capacity. 

� Facility Allocation priority according to the category of 
user as defned in the Facility Allocation Policy; 

� Use of community centre lobbies for registration, at 
applicable community group rates; 

� Subsidized rates for facility rentals as approved by 
Council; 

� Contact information posted in the Community Recreation 
Guide and on City website; 

� Information on activities, funding resources and opportunities 
available throughout the City of Richmond Hill. 

� Discount rates for Community Services Recreation Guide 
advertising at the community group fees outlined in the 
Tariff of Fees By-Law. 

� Discount rates for City-owned facilities at the community 
group fees outlined in the Fees and Charges By-Law. 

� Assistance with facilitating volunteer recruitment, 
fundraising opportunities and Board of Directors/ 



 

 

  
  

 

 

 
 

 

 

 

 

 

 
  

 

 

 
 

 
  

 
 

  

SECTION 4: 

ELIGIBILITY CRITERIA 

To be designated as a City of Richmond Hill Community Richmond Hill Residency Requirements 

Group Affliate, the group must meet the following criteria; � For the purpose of this policy, a Richmond Hill resident is 

� Have a primary mandate to provide recreational, art, 
cultural, social and/or sport programs and services that 
meet community needs not being met or fully met by an 
existing community affliated group with membership/ 
participation open to all Richmond Hill residents. 

� Membership in the group must be open to all residents or 
ratepayers of the City of Richmond Hill. 

� Have a documented mission and/or mandate statement. 

� Have articles of incorporation confrming the organizations 
status as not-for proft or confrmation of registration 
verifying charitable status or confrmation of being a 
Charter member of a Provincial/National/International not-
for-prof t organization. 

� A governance structure of either a volunteer board of 
directors and/or executive committee. 

� Financial records are maintained in accordance with 
Canadian generally accepted accounting principles and 
where practical, annual fnancial statements audited by 
a professional accountant. A group must show that it 
is capable of carrying out its objectives and meeting its 
f nancial obligations. 

� Have a written Constitution and By-Laws and/or operating 
procedures establishing the framework within which the 
group will operate. A group must operate in an open 
and democratic manner through the holding of annual 
membership meetings and the election of an executive 
from the general membership. 

� The group, at its sole cost and expense, shall insure its 
activities in connection with this policy and obtain, keep 
in force, and maintain insurance as stated in the City’s 

an individual who resides permanently in Richmond Hill. 

� The volunteer Board of Directors and/or Executive committee 
must be made up of 75% Richmond Hill residents. 

� A minimum 75% of eligible community group’s 
membership must be Richmond Hill residents 

� Social Service organizations must have a minimum of 
51% of Richmond Hill residents. 

Ineligible Groups 
� Groups whose primary purpose, goals and objectives directly 

oppose or are in confict with those of the Corporation of the 
City of Richmond Hill based on published mission statements, 
decisions, actions, plans, policies and programs 

� Non-resident/commercial groups; 

� Political parties and other groups with a political, doctrine 
designed to persuade the public to adopt a particular 
view on a broad social question.  City hall meetings and 
candidate debates for federal, provincial and/or municipal 
elections would be permitted and charged accordingly 
to the community group affliate rate providing such 
meetings are open to the public and to all candidates 
seeking election for the local ward(s) and or riding(s). 

� National or Provincial Groups that do not have a recreation 
service mandate, or are not offering a service for the 
residents of Richmond Hill; 

� Groups whose primary mandate is educational, including 
tutoring groups, daycares, nursery schools and for-proft/ 
not-for-proft after school programs; 

� Groups providing church or religious services; 

facility permit Terms & Conditions. 

� Groups must adhere to the Ontario Human Rights Code. 

� Groups applying for Affliated Community Group status 
may not be approved if the new group is intending to offer 
a similar or duplicate service to an existing group or the 
City of Richmond Hill. 

� Groups must be based in Richmond Hill. 

� A group may be deemed ineligible or have their status as a 
Community Group Affliate changed if the groups Richmond 
Hill residency membership falls below the required 75%; 

� The group should not duplicate the services of other 
community groups, unless it can be shown that an existing 
affliated group cannot meet community needs, and that 
additional services are required and facilities are available. 

facility permit Terms & Conditions.

� Groups must adhere to the Ontario Human Rights Code.

� Groups applying for Affi liated Community Group status 
may not be approved if the new group is intending to offer 
a similar or duplicate service to an existing group or the 
City of Richmond Hill.

� Groups must be based in Richmond Hill.

� A group may be deemed ineligible or have their status as a 
Community Group Affi liate changed if the groups Richmond 
Hill residency membership falls below the required 75%;

� The group should not duplicate the services of other 
community groups, unless it can be shown that an existing 
affi liated group cannot meet community needs, and that 
additional services are required and facilities are available.



 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

SECTION 5:  

APPLICATION FOR COMMUNITY GROUP AFFILIATE DESIGNATION 

To be considered for the Affliated Community Group 
Program, all applications must be submitted with the 
following information: 

��Mission statement and/or mandate of the organization; 

��Confrmation of Articles of Incorporation (Not-for-Proft) 
or Registration letter verifying charitable status or charter 
membership of a Provincial/National/International not-for-
proft organization; 

��A list of Board of Directors and/or Executive Committee 
including names addresses and telephone numbers; 

��A contact telephone number/website for public inquiries; 

��A current membership/participant list which includes 
names, address and phone numbers 

��Certifcate of insurance on the City’s Certifcate of 
Insurance Form (where required); 

��A schedule of programs, services and/or events that the 
group currently provides or is planning; 

��Letter(s) of Agreement(s) documents(s) confrming the 
right to operate the program from a Provincial or National 
Governing body (as applicable) 

��A complete fnancial statement of the previous operating 
year’s expenditures and revenues, and a budget for the 
next operating year, signed by two authorized offcers.  

��A copy of the banking arrangements where no less 
than 2 signatures are required to sign off on all fnancial 
transactions of the Group, and; 

��Other information as required by the Community 
Services Department. 

The City of Richmond Hill reserves the right to review 
fnancial records and other documentation at any 
time.  Groups are to comply within fve business days 
in order to maintain Community Group. 

Approval of Affliated Status 

Applications for affliated status may be approved by the 
Director of Recreation and Culture, or designate. Upon 
approval, all affliated groups are required to sign an affliation 
group contract with the City. This contract requires each group 
to adhere to the requirements and stipulations outlined in the 
Policy and any changes deemed necessary. 

Approvals for affliation status are granted for a maximum 
of two years from the date of approval. Affliated groups 
must re-apply to renew their status – approval is not 
guaranteed in subsequent years. 

As a condition of approval, all outstanding debts to the City 
must be paid in full or agreement regarding retirement of 
the debt must be in place. 

PRIORITY STATUS FOR FACILITY ALLOCATION 

Booking priority for facility allocation is as follows; 

1.City of Richmond Hill programs and services 

2.Affliated youth groups 

3.Affliated adult groups 

4.Boards of Education 

5.Residents/Private Bookings 

6.Non-Affliated, Commercial and non-resident groups 

Non-affliated applications for facility space will only 
be considered after City programs and affliated group 
requests have been accommodated. 



 

 

 

 

 

 
 

 

 

 
 

 

 
 

SECTION 6: 

RESPONSIBLITIES 

Affliated Group Responsibilities 
� Strictly adhere to the guidelines outlined in the Policy; 

� Ensures all members/participants adhere to the City’s 
policies and procedures outlined in the permit Terms & 
Conditions; 

� Provide immediate notice to the Community Services 
Department staff liaison of any changes in the group’s 
executive/board or constitution; 

� Maintain up-to-date membership lists; 

� Provide the City with an updated insurance certifcate on 
the City’s insurance form prior to the policy expiry date, 
where applicable; 

� Respect the intent of the City of Richmond Hill Rental 
Policy and comply with the booking and cancellation 
requirements of facility booking policies; 

� Submit an application to renew affliation before the end 
of the term. 

City Responsibilities 

The City of Richmond Hill reserves the right to request 
additional information at any time, act as a liaison for the 
group, be present at Annual General Meetings and allocate 
facilities according to the Facility Allocation Policy. 

The City of Richmond Hill’s relationship with volunteer 
community groups receiving assistance under the Policy is 
one of support and guidance.  The City is not responsible 
for the decisions and/or actions of any group or its 
members.  Accordingly, the City will not act as a review 
body for any such group, except to the extent that the 
actions of a group put the group in contravention of the 
Policy (for example if the group was not adhering to the 
democratic process as outlined in its constitution). 

Applications are assessed in accordance with the criteria 
established by this Policy.  Notifcation of acceptance or 
ineligibility will be sent in writing.  The City will review 
application and respond to the applicant group within 15 
business days of receiving the complete application. 

SECTION 7: 

TERMINATION OF AFFILIATED STATUS 

Status may be rescinded by the Director of Recreation 
and Culture and future requests for assistance may be 
denied if the group: 

� Fails to operate in a fnancially responsible manner; or 

� Revokes its constitution, by-laws or operating guidelines; or 

� Acts in contravention of the constitution, by-laws or 
operating guidelines; or 

� Acts in contravention of this policy; or 

� Abuses the services and privileges provided; or 

� Violates any provincial or federal legislation or municipal 
by-law with respect to the activities of the group; or 

� Fails to abide by a ruling from the Ontario Human Rights 
Commission regarding the group’s actions. 

The Community Services Department reserves the right 
to review documents including but not limited to fnancial 
records, participant/membership lists, meeting minutes, 
promotional material, policies and procedures at any time. 
Failure to provide requested documentation may result in 
the Community Group Affliation status being revoked. 

Groups may terminate affliation status at any time. 
Requests to terminate affliation must be made in writing 
to the staff liaison, and must be signed by the group’s 
executive members. 
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HOW TO  

BOOK A FACILITY 

BAYVIEW HILL COMMUNITY 
CENTRE & POOL 
114 Spadina Road 
905-508-5995 

BOND LAKE ARENA 
70 Old Colony Road 
905-773-4571 

BOYNTON HOUSE  
1300 Elgin Mills Road East 
905-737-1236 

CENTENNIAL POOL 
161 Newkirk Road 
905-884-6651 

RICHMOND HILL DAVID 
DUNLAP OBSERVATORY 
23 Hillsview Drive 
905-884-1281 

ED SACKFIELD ARENA & 
FITNESS STUDIO 
311 Valleymede Drive 
905-771-8333 

ELGIN BARROW ARENA 
43 Church Street South 
905-884-1368 

ELGIN WEST COMMUNITY 
CENTRE & POOL 
11099 Bathurst Street 
905-508-7012 

ELVIS STOJKO ARENA 
350 16th Avenue 
905-884-6776 

EYER WIDEMAN  
YOUTH CENTRE 
1045 Elgin Mills Road East 
905-737-9210 

LANGSTAFF 
COMMUNITY CENTRE 
155 Red Maple Road 
905-882-4295 

MCCONAGHY CENTRE 
10100 Yonge Street 
905-737-1818 

OAK RIDGES 
COMMUNITY CENTRE 
12895 Bayview Avenue
 905-773-4630 

RICHMOND GREEN 
SPORTS CENTRE 
1300 Elgin Mills Road East 
905-737-1236 

RICHMOND HILL 
CENTRE FOR THE 
PERFORMING ARTS 
10268 Yonge Street 
905-787-8811 

RICHMOND HILL 
HERITAGE CENTRE 
19 Church Street North 
905-780-3802 

RICHVALE COMMUNITY 
CENTRE & POOL 
160 Avenue Road 
905-884-0855 

ROUGE WOODS 
COMMUNITY CENTRE 
110 Shirley Drive 
905-787-1441 

THE WAVE POOL 
5 Hopkins Street 
905-508-9283 

TOM GRAHAM  
ARENA COMPLEX 
1300 Elgin Mills Road East 
905-883-4710 

YOU HAVE THE OCCASION AND WE HAVE THE SPACE! 
Check RichmondHill.ca/ActiveRH and click on the Facilities tab to fnd an available location for your event. 

Questions? For Richmond Hill’s booking priorities, general provisions, rates and other important information 
visit RichmondHill.ca/FacilityRental or call 905 771 8870. 

When you would like to request a booking, visit RichmondHill.ca/Facility to submit an 
Online Facility Rental Permit Request for your date and location of choice. 




