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A Message from 
the Mayor 

On behalf of all members of Council and 
Town staff, I am pleased to present you with 
our Strategic Plan Final Report: Building Our 
Community 2009-2014. It serves as a record 
of what we have accomplished together as 
a community over the past five years. 

Richmond Hill is a different place than it 
was five years ago. We have a new Official 
Plan that is leading us in building a new 
kind of urban, representing a fundamental 
shift in the Town’s approach to planning 
our community. We have made significant 
capital investments in the community and are 
more creative and innovative in our design of 
Town facilities. We have worked to improve 
our services over the past five years and 
we are getting better. And finally, we have 
strengthened our financial health. 

What started out as a community vision 
five years ago is becoming a reality – 
Richmond Hill, where people come together 
to build our community. 

Sincerely, 

Dave Barrow 
Mayor 
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Building Our Community: Our Strategic Plan Journey 
Five years ago, we asked the question: what would Richmond Hill look like in the future 
if it were planned by the people of Richmond Hill? This compelling question was the 
driving force behind our 2009 Strategic Plan – A Plan for People, A Plan for Change. 

Our shared Strategic Plan journey began with People Plan Richmond Hill. Council and staff 
reached out to the community, working to make sure that everyone had an opportunity to be part 
of the adventure of defining the Town’s future. Over 2,000 people voiced their ideas and opinions 
during our ‘Blue Sky’ conversations, community roundtables and meetings, public displays and 
open houses and the People Plan Summit. Together, we focused on our community’s achievements 
and priorities to inspire our thinking and learned more about what mattered to the people of 
Richmond Hill. 

Together, we developed a vision and four goals: 

O U R V I S I O N 

Richmond Hill, where people come together to build our community. 

Goal One: Stronger Connections in Richmond Hill 
Connections make everything work; stronger connections make everything work better. 

Goal Two: Better Choice in Richmond Hill 
Better choice is not the same as more choice. Better choice means having better quality 
options to achieve our community vision for Richmond Hill. 

Goal Three: A More Vibrant Richmond Hill 
Some of the best places to live and do business are dynamic and diverse. They have a 
unique sense of place and identity. They are vibrant. 

Goal Four: Wise Management of Resources in Richmond Hill 
Wise management means making decisions about how we consider and use our resources 
in Richmond Hill for this generation and those to follow. 

Richmond Hill welcome sign 

Collectively, we realized that growth and 
change were inevitable for our community -
Richmond Hill has the potential to change as 
much in the next 25 years as it had in the past. 
We needed to evolve as we grew. We also knew 
that if we were to remain one of the most 
desirable places to live and work we would 
need to develop a collective vision for the 
future of the Town and ensure our actions 
would achieve it.

http://richmondhill.ca/subpage.asp?pageid=hotnews_richmond_hill_strategic_plan
http://www.richmondhill.ca/subpage.asp?pageid=people_plan_richmond_hill
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Community Roundtables supported the development of our Strategic Plan 

One unique aspect of People Plan Richmond Hill was the integration of our work on the 
Strategic Plan and Official Plan to develop a shared community vision. Knowing how important 
the Official Plan would be to the Town’s future – it is the blueprint for how the Town will grow 
and develop – we coordinated our community engagement efforts. 

The vision that emerged from People Plan Richmond Hill – Richmond Hill, where people 
come together to build our community – along with the goals that are helping us to realize our 
vision – create stronger connections, have better choice, become more vibrant and wisely 
manage our resources – has guided our journey over the past five years. 

The practical side of that journey has been the individual and collective tasks that we have taken 
to realize the vision and goals. With these in mind, we developed short-term implementation plans 
to support our long-term vision.  Although the Strategic Plan vision spans 25 years, Richmond 
Hill’s Strategic Plan itself set out goals, outcomes and strategies for five years.  Our phased 
implementation, outlined in two plans (2009-2011 and 2012-2014), have had the same timeframe. 
These implementation plans moved us from vision to action, aligning our efforts. 

By some measures, five years is a long period of time. We knew that we could achieve a lot in 
five years but understood that much of what we set out to do could not be achieved overnight. 
The process of transforming Richmond Hill into the community envisioned in the Strategic Plan 
and Official Plan has only just begun. 

Realizing the Strategic Plan vision has meant focusing our implementation efforts in six 
key areas. The first three areas relate to how we act – provide leadership, engage the community 
and focus on communication – and we have leveraged our strengths in these areas. The last three 
key areas relate to what we had to do – complete and align Town Plans to the community’s vision, 
undertake new initiatives and invest in our community.  We built on what we were doing by 
advancing new initiatives and investments that have moved us forward. Our flexible approach to 
implementation ensured that as actions were completed new ones were added, allowing for new 
and emerging priorities. 

H O W  W I L L  W E  A C T 

Leadership 
Engagement 

Communication 

W H A T  W I L L  W E  D O 

Align Town Plans 
New Initiatives 

New Investments



Our Mission Statement: The Town of Richmond Hill
Council and staff are committed to providing
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It has meant monitoring our progress. Thirty four performance indicators were developed for the 
Strategic Plan’s four goals to measure, monitor and evaluate our progress. Some are numerical 
– such as the waste diversion rate and registration in Town programs. Others are based on a 
narrative of what certain pieces of information are telling us – such as our advocacy efforts and 
accessibility. All of the indicators have been 
tracked as the new directions, policies and 
recommendations of completed plans began 
to take effect.  When viewed collectively, the 
indicators tell a story of progress and change. 

P E R F O R M A N C E  I N D I C A T O R S 

An indicator is a key area of focus that uses 
an associated measure, such as numerical 

data or descriptive information, to tra.ck 
progress towards our goals. 

It has also meant reporting to the community annually. Since the approval of the Strategic Plan 
in 2009, each year in June – 2010, 2011, 2012 and 2013 – we reported on our achievements 
and celebrated these with Council and the community. By setting our sights on our journey, we 
stayed focused on our priorities for the past five years. Each year, we demonstrated how our 
aligned efforts have moved us forward toward achieving ‘where people come together to build 
our community’. 

Richmond Hill is a different place than it was five years ago. More people call Richmond Hill 
home now than did in 2009. At that time, the Town’s population was 183,000 and by 2013 it grew 
to 198,000 – an increase of 15,000 people. By 2031, 242,000 people are expected to be living in 
Richmond Hill. Since 2009, the number and type of new housings has increased. Since 2009, 
approximately 4,300 new housing units have been built and occupied, with most of it being town 
house development. 

We have a new Official Plan that is leading us in our building of a new kind of urban, 
representing a fundamental shift in the Town’s approach to land use planning. Other Town Plans 
have been aligned with this approach. 

We made significant capital investments in 
the community and are more creative and 
innovative in our design of Town facilities. 
Over $225 million has been invested in new 
infrastructure such as parks, open space, a new 
community centre and theatre as well as 
maintaining existing infrastructure. 

S T R A T E G I C  L E A D E R S H I P 

In 2011, Richmond Hill received the 
Richard Goodman Strategic Planning 

Award – Honourable Recognition 
from the Association for Strategic Planning 

(ASP) for its  process. 

We worked to improve our services over the past five years and we are getting better. We enhanced 
our services and are better at communicating. We strengthened our financial health. Building on 
an already strong foundation, we made changes that will reinforce this positioning. 

This year’s report is our final one for this implementation cycle of the Strategic Plan. It is a record 
of our achievements and progress for the past five years of Strategic Plan implementation and 
describes the journey we made together to achieve the community’s vision for Richmond Hill. 
As you read this report, you will see what we have accomplished together and that we are closer 
to achieving our vision Richmond Hill, where people come together to build our community.

http://www.richmondhill.ca/documents/sp_implementation_report_2010.pdf
http://www.richmondhill.ca/documents/sp_implementation_report_2011.pdf
http://www.richmondhill.ca/documents/sp_annual_report_2012.pdf
http://www.richmondhill.ca/documents/sp_annual_report_2013.pdf
http://www.richmondhill.ca/subpage.asp?pageid=richmond_hill_official_plan


A new kind of urban 

The Town of Richmond Hill is at a turning point.  Over the past century, 

the Town has evolved from a small village to one of Canada’s fastest 

growing municipalities and is now undergoing a transformation from 

suburban to urban. 

vivaNext Rapidway along Highway 7
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Guiding the transformation from suburban to urban is one of the Town’s main plans – 
the Official Plan.  Richmond Hill’s Official Plan, developed through a joint consultation 
process with the Strategic Plan, is grounded in the vision and goals of the Strategic Plan 
and outlines a bold new vision for planning and land-use in the Town – 

. 

Approved by Council in July 2010, the 
Official Plan represents a fundamental shift 
in the Town’s approach to land use planning. 
It provides a clear policy framework including 
certainty on what to expect and an appropriate 
level of flexibility to encourage innovation. 

C I T Y  O F  T H E  F U T U R E 

In 2011 and again in 2013, Richmond Hill 
was recognized as a City of the Future by 
fDi (Foreign Direct Investment) magazine, 

a division of the Financial Times Ltd. 

The Official Plan captures Richmond Hill’s approach to building our community based upon 
the guiding principles of complete communities, environment, economy, place-making, 
and connectivity and mobility. 

Complete Community 
A complete community provides opportunities for people to live, work, shop and play.  It offers 
amenities in well-designed, pedestrian oriented places developed at a human scale where public 
transit, walking and cycling are viable alternatives to the automobile.  In order to create complete 
communities, the Official Plan directs growth to built up urban areas with existing infrastructure 
and services in a network of centres and corridors and creates an integrated, vibrant, and diverse 
community that provides a mix of uses, including a balance of housing, employment, services, 
amenities, parks and open spaces. 

Environment 
To evolve towards a new kind of urban, the Official Plan recognizes the natural environment 
as an integrated system and prescribes a holistic environmental policy approach aimed at 
preserving and enhancing the environment throughout the process of urbanization. This approach 
to the environment establishes the Greenway System, looks to protect and enhance natural 
environmental systems, functions and resources over the long term and incorporates and 
promotes sustainable development practices and initiatives. 

Oak Ridges Community Centre

http://www.richmondhill.ca/subpage.asp?pageid=richmond_hill_official_plan
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Economy 
Richmond Hill maintains a strong economic position within the Greater Toronto Area (GTA). 
Its strategic location, transportation infrastructure, skilled and educated workforce and high 
standard of living, among other things, have made it an attractive place to do business. To maintain 
and promote Richmond Hill’s economic vitality, the Official Plan looks to protect employment 
lands over the long term and provide for a balanced and diverse range of employment opportunities. 

Place-making 
Place-making is about creating places where people want to be. An attractive place provides a 
sense of belonging, offering areas to reflect, gather, or interact with others. People places are a key 
ingredient to building a new kind of urban.  The Official Plan looks to recognize and enhance 
the inherent and unique aspects of Richmond Hill and create focal points, gateways, experiences 
and landmarks.  It also looks to strive for design excellence in the public and private realm. 

Connectivity and Mobility 
The quality of life and the potential for economic investment in Richmond Hill is affected by the 
inter-relationship between land use and transportation. A new kind of urban focuses on 
fostering improved connectivity and mobility. Better connections and barrier-free design within 
the Town can help make Richmond Hill more pedestrian friendly and accessible. Development 
that is well-designed and transit-oriented promotes greater transit ridership and helps to create 
healthy, vibrant streetscapes.  The Official Plan looks to plan for transit and pedestrian 
oriented development and promote connectivity, mobility and accessibility within and between 
neighbourhoods, employment lands, parks and open spaces. 

While the Strategic Plan and Official Plan are the main documents guiding the transition from 
suburban to a new kind of urban, there are also a number of supporting plans and strategies. 

S U P P O R T I N G  P L A N S  A N D  S T R A T E G I E S 

The Transportation Master Plan was updated in 2010 and provides the framework for developing an 
integrated and balanced transportation system that incorporates all travel modes for the residents 
and businesses of Richmond Hill. 

Economic Development Strategy, approved in 2010, provides the framework for determining the 
strategic direction of economic development in Richmond Hill, supporting the strengths of the Town’s 
current economic base and incorporating new opportunities for economic growth. This plan is 
strongly linked to the economy principle. 

The Cultural Plan was approved in 2011 and outlines strategies and actions to guide cultural 
development in the community and establish the vision of a  Richmond Hill. 

Municipal parks are vital components of complete communities that enhance quality of life. The Parks 
Plan, approved in 2013, provides direction for the planning and development of Richmond Hill’s 
municipal park system. 

The Recreation Plan was approved in 2014 and provides guidance for the planning and program delivery 
of indoor recreation facilities in Richmond Hill, which play an important role in the lives of residents. 

The Environment Strategy, approved in 2014, will build on the many successful environmental initiatives 
underway and create new opportunities to protect, enhance and restore our local environment.

http://richmondhill.ca/subpage.asp?pageid=hotnews_richmond_hill_strategic_plan
http://www.richmondhill.ca/subpage.asp?pageid=epw_transportation_master_plan
http://www.businessrichmondhill.ca/Business_Information/resources/Richmond%20Hill%20Economic%20Development%20Strategy%20-%20Final%20Report%2002-02-10.pdf
http://www.creativecity.ca/database/files/library/Richmond_Hill_Cultural_Plan.pdf
http://www.richmondhill.ca/subpage.asp?pageid=parksrecplans_about_parksplan
http://www.richmondhill.ca/subpage.asp?pageid=parksrecplans_about_recplan
http://www.richmondhill.ca/subpage.asp?pageid=environment_strategy
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Building a new kind of urban is about a transformational change, not just a transition. 
A new kind of urban is not suburban. Nor is it about going to the past and trying to create old 
urban. It is about planning for people, not for land or buildings.  It is about better ways for 
a community to function.  And it is about high quality design that is an authentic expression 
of Richmond Hill’s time and place. 

What does all of this mean for our community? What does a new kind of urban look like, and 
what actions are we taking to get us there? We will examine all of these in the following sections. 

Planning for People 
A new kind of urban involves planning for people, not for land or buildings. No longer 
are we planning for vacant, unpopulated land, instead, the transformation that is happening 
increasingly involves existing communities.  When we plan for existing communities, context 
becomes much more important as does the need 
to facilitate a discussion with the community to 
ensure compatible development that enhances 
the character of each area. One example of how 
context and compatibility with the community 
shaped a new development was with the 
Renaissance on Yonge Street, in Downtown 
Richmond Hill.  The design of the building was 
altered to step down to Yonge Street and to the 
existing communities behind the building 
making it more human-scaled. Renaissance on Yonge Street 

Planning for people also recognizes the need to plan for the full diversity of our 
community.  Richmond Hill’s approach to the diversification of housing is an example of 
how we are planning for the diversity of people in our community.  There have been two major 
affordable housing projects in Richmond Hill either initiated or completed in the last two years. 
Our Accessibility Plan, updated in 2013, includes a commitment to removing barriers to effective 
participation for all people in the community, which is also a key part of a new kind of urban. 

People Place consultation at Hillcrest Mall 

A new kind of urban involves ongoing 
engagement between Council, staff and 
our community: engagement that includes 
people early on, recognizes diversity, asks 
important questions and, most importantly, 
listens.  This is how we developed our major 
plans, like the Official Plan. Since 2009, 
almost 5,000 community members have 

participated in roundtables, surveys, focus groups, design charettes (meetings in which 
stakeholders in a project look at alternatives and develop solutions) and information centres. 
The plans that community members helped to create have become their plans as well.

http://www.richmondhill.ca/subpage.asp?pageid=annual_accessibility_plan
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40    45    50    55    60    65    70

P E R F O R M A N C E  I N D I C A T O R 

Community Engagement 

2007 
(53%) 

2012 
(64%) 

Richmond Hill’s community engagement also 
checks back with the community all the way 
through the community building process – 
as projects are planned, designed and built. 
As a result, many of our residents have become 
active participants in our community’s 
development. They now quote from the 
Official Plan, progressively not rejecting 
development as much as they are rejecting the 
wrong kind of development. 

An Attractive Community through High Quality Design 
A new kind of urban seeks not only to improve the function of our community, but 
also to improve the look of Richmond Hill’s buildings, streets and neighbourhoods. 
It is about creating spaces where people want to be.  The Town’s Official Plan sets the stage for 
place-making and design excellence to create places that have meaning to people, provide enduring 
patterns of community use and establish memorable physical qualities that instill civic pride. 

M O R E  V I B R A N T :  A  V I B R A N T  D O W N T O W N 

The Richmond Hill Downtown Design & Land Use Strategy was approved in May 2009 with 
a new vision for Richmond Hill’s Historic Downtown: 

In 2013, Richmond Hill created new urban design guidelines in consultation with residents 
and the development industry. These guidelines are influencing our urban structure, including 
community and building design, sustainable design, streetscapes, skyline, site design and the 
greenway system. 

It takes time to see the change we have planned for but our community currently has a number 
of early examples of buildings that reflect a new kind of urban based on their look and function, 
how they create a sense of place and how they transition into adjacent neighbourhoods.  These 
include new developments in the historic Downtown, along the Highway 7 Rapidway and around 
Lake Wilcox. 

A lookout over the Greenway System at Twickenham Park

Percentage Satisfied with Engagement Opportunities

http://www.richmondhill.ca/subpage.asp?pageid=downtown_design_land_use_strategy
http://www.richmondhill.ca/subpage.asp?pageid=richmond_hill_official_plan
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Kettle Lakes Club in Oak Ridges 

The Town is leveraging the design of Town projects to have a transformational effect on other 
aspects of the Town’s communities.  For example, the design of the award winning Oak Ridges 
Community Centre inspired a bold new look at the adjacent Kettle Lakes Club in Lake Wilcox. 
In turn, other developers are adopting these new design elements while adapting them to their 
own sites.  The end result is a new and authentic expression of Richmond Hill’s time and place. 

Public art is a highly visible form of culture 
that has the ability to create a more attractive, 
vibrant and dynamic community. In June 2012, 
the Town’s Public Art Policy was approved, 
followed by the creation of a Public Art 
Advisory Committee in Summer 2013. At the 
same time, Council approved the framework for 
the new Public Art Program, including the 
process to identify and implement recommended 
public art projects. In 2013, Arts Richmond Hill 
donated the public art outside the Richmond 
Hill Centre for the Performing Arts. The first 
Town public art project will be the Terry Fox 
Tribute, which is scheduled to be in place by 
2015 to correspond with the 35th anniversary 
of the Marathon of Hope. Public Art in Alias Grace Park (Yonge Street and Brookside) 

In 2012 and 2013, the Town also undertook the Civic Precinct Project, a community engagement 
and corporate planning initiative to create a “people place” in downtown Richmond Hill.

http://www.richmondhillculturalplan.com/public-art/
http://www.richmondhill.ca/subpage.asp?pageid=terry_fox_tribute
http://www.richmondhill.ca/subpage.asp?pageid=people_place_richmond_hill


Connectivity and Mobility 
Richmond Hill’s 2009 Strategic Plan spoke 
to stronger connections and better choice 
in our community, including better options 
to move around. The Official Plan and 
Transportation Master Plan expanded 
on these further by putting an emphasis on 
transit and pedestrian-oriented 
development, and on moving people 
rather than moving cars – both key 
components of a new kind of urban. 

P E R F O R M A N C E  I N D I C A T O R 

Road Congestion 

But a new kind of urban goes further than this.  A new kind of urban plans and advocates 
first for solutions to reduce the necessity for travel, before it provides more options for travel. 
The best choice is to not have to travel at all.  As a result the Official Plan directs future 
growth to take the form of mid-rise mixed use development concentrated in a network of centres 
and corridors.  These areas move closer to becoming complete communities where it is less 
necessary to travel outside of the community for what is needed.  More than that, intensification 
becomes a tool to achieve better choice, not just for the new development, but for the existing 
communities that are near the development as well. 

Creating complete communities takes time, more than the five years that is the timeframe of 
this report.  However, there are some examples which give a glimpse of what this will look like. 
One example is new development along the Highway 7 transitway, one of the Town’s corridors. 
A mixed-use development at Rockwell Road and Highway 7 includes ground level retail with mid 
rise residential above it in proximity to a vivaNext rapid transit station and adjacent parkland. 
It is this kind of pedestrian oriented, compact and human scaled development with the objective 
of promoting mobility and walkability that the Town is trying to encourage. 

vivaNext Rapidway at Highway 7 and Valleymede
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http://www.richmondhill.ca/subpage.asp?pageid=epw_transportation_master_plan
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Another aspect of creating complete 
communities is providing local choices for 
active transportation, such as trails and routes 
for walking and cycling.  With this in mind, 
the Town developed a Pedestrian and 
Cycling Master Plan to ensure the 
availability of safe, convenient, continuous 
pedestrian and cycling trails. Now in Phase 
Two of implementation, the plan encompasses 
enhancements to the existing pedestrian 
network, as well as a marketing and 
communications strategy that includes the 
development of a Town cycling network map to 
educate and promote the benefits of safe cycling. 

Running at Richmond Green Park 

S T R O N G E R  C O N N E C T I O N S:  P E D E S T R I A N  W A L K A B I L I T Y 

In 2014, Canada Walks awarded Richmond Hill with its Walk Friendly Ontario Bronze 
designation in recognition of the actions we have taken to improve the walkability of 
our community. 

With options in place to reduce the necessity for travel, it is still important to recognize that 
Richmond Hill is part of a dynamic broader context within the Greater Toronto Area. There is a 
need for connectivity and mobility to the wealth of choices, such as jobs, that are offered in the 
broader geographical context.  A new kind of urban speaks to this as well by planning and 
advocating for efficient rapid transit. 

Over the past several years, as Richmond Hill planned for development that promotes transit 
infrastructure and investment, Council and staff continued to work with other levels of 
government to advocate for and advance the rapid transit needs of our community. We: 

advocated for the extension of the Yonge Subway line, which remains among Metrolinx’s top 
15 transit priorities as identified in the Regional Transportation Plan, “The Big Move”; 

advocated for all day, two-way GO service into Richmond Hill; and 

partnered with York Region Rapid Transit Corporation representatives regarding construction 
along Highway 7 for the vivaNext rapidway, dedicated lanes that separate rapid transit buses 
from surrounding traffic to facilitate faster and safer travel. 

B E T T E R  C H O I C E :  T R A N S P O R T A T I O N  H U B 

In February 2010, the Town adopted a long-term vision and strategic direction to facilitate 
the growth of the Regional Centre (Yonge Street and Hwy 7) as an inter-modal transit hub 
and Urban Growth Centre.

http://www.richmondhill.ca/subpage.asp?pageid=epw_pedestrian_cycling_master_plan
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P E R F O R M A N C E  I N D I C A T O R 

Richmond Hill Transit Ridership 

2009 2010 2011 2012 2013 

16,881,848 18,133,955 17,647,282 20,029,606 20,122,515 

Public transit usage in Richmond Hill increased from 2009 to 2013, surpassing 
20,000,000 trips in 2012. Just under half of the transit trips taken in Richmond Hill are on 
Viva vehicles. And in 2011, a smaller percentage of people are commuting to work in cars and 
more are getting on transit than five years earlier. This trend has been slowly developing over 
the last 15 years as transit options have also been increasing. 

Transit is integral to Richmond Hill’s ability to accommodate future growth, and the following 
plans for transit improvements are in place: 

Yonge Subway extension to Richmond Hill; 

Richmond Hill GO Rail line extension north 
to Bloomington Road and all day, two-way 
service between Richmond Hill and Union 
Station; 

vivaNext rapidway along Yonge Street with 
construction beginning in 2015; 

Highway 407 inter-regional transitway; 

Rapid transit along Leslie Street and Major 
Mackenzie Drive; and 

Transit-priority corridors along 16th/Carrville 
Road, Bayview Avenue and Bathurst Street. 

P E R F O R M A N C E  I N D I C A T O R 

Richmond Hill 2013 Transit Ridership 

43.8% 

44.5% 

11.7% 

With the vivaNext rapidway along Highway 7 in Richmond Hill complete – and viva ridership 
increasing from 7.7 million in 2009 to almost 9.0 million in 2013 – we are beginning to experience 
the benefits of public transit. 

P E R F O R M A N C E  I N D I C A T O R 

Transportation Choices: 2006 – 2011 

13.2% 14.3% 83.4% 82.2% 2.7% 2.4% 

Other*
*Other includes motorcycle, 

scooter or moped. 

0.8% 1.1%

S T R A T E G I C  P L A N  F I N A L  R E P O R T B U I L D I N G  O U R  C O M M U N I T Y  2 0 0 9 – 2 0 1 4

P E R F O R M A N C E  I N D I C A T O R
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Housing mix in Richmond Hill 

A Mix of Housing 
A new kind of urban is about accommodating the diversity of housing needs in the 
community, being both inclusive and affordable. Home is a fundamental concept to 
human beings that relates to identity and belonging.  People’s homes represent their roots and 
their commitment to the community. 

A community is more robust when people can adapt to changing circumstances within their 
community.  For example, a community with only one type of housing is not as robust as one with 
a wide range of housing choices. 

Over the past twenty years, the nature of 
Richmond Hill’s housing mix changed. In 1991, 
single-detached dwellings accounted for 69% 
of housing; by 2011, this proportion had 
decreased to 62% as other housing options 
became more prevalent. 

The diversification of housing supply is 
expected to continue as Richmond Hill 
moves towards the Official Plan vision 
of building a new kind of urban.  This can 
be seen in the mix of permits issued for future 
residential units: in 2012 and 2013, 42% of 
residential permits issued were for apartments. 
A diverse range of housing will provide residents 
with better choice when deciding where to live. 

P E R F O R M A N C E  I N D I C A T O R 

Housing Mix - Total Housing Units (2011) 

Singles Apartments Rows Semis Duplexes 

1991 69.1% 21.1% 4.5% 3.5% 1.6% 

2011 62.1% 16.1% 14.4% 4.1% 3.1%

Singles
36,435

Duplexes
1,840

Apartments
9,455

Rows
8,460

Semis
2,400
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Implementation of our new Official Plan, which contains policies that specifically address the 
provision of affordable housing, represents the Town’s key initiative to achieve better options for 
where to live.  For example, the plan allows for second suites and encourages the development 
of high-density units suitable for families with children.  These policies are expected to have a 
positive impact on diversifying Richmond Hill’s housing mix over the long term. 

From 2009 to 2013, Richmond Hill continued to advocate for issues that are important to our 
community, such as affordable housing.  Through development agreements, we have helped 
York Region increase its supply of affordable housing – the only municipality in York Region to 
do so.  In addition, Council members have been active in the Federation of Canadian 
Municipalities (FCM), which represents the interests of municipalities on policy and program 
matters that fall within federal jurisdiction. 

Mackenzie Green 

In 2013, Mackenzie Green, a new regional affordable housing project, was constructed with 
financial assistance from the federal, provincial and regional governments. Located at Major 
Mackenzie Road East and Newkirk Road near the Richmond Hill GO Station, the facility offers 
140 affordable housing units for low-income families, singles and seniors. Built using locally 
manufactured materials, it has a state of the art, three-stream recycling program and a variety of 
energy and water conservation features. 

Also in 2013, Richmond Hill Council approved amendments to the Official Plan and Zoning By-law 
for planned development at 10415 Yonge Street (Yonge Street & Crosby Avenue), also referred to 
as the Community Hub. In 2014 the Town further supported  this facility with a $1 million 
contribution. This development includes a nine-storey building with 202 units, some fully 
accessible and barrier-free and will house the 360o kids Home Base Drop-in Centre. Tenants are 
expected to include a mix of seniors, single individuals and families. The Hub will be administered 
by Housing York, a wholly owned subsidiary of The Regional Municipality of York, along with 
Pathways for Children, Youth and Families, a non-profit organization that works with young 
people in crisis.



Economic Development 
Building a new kind of urban means promoting economic vitality and providing a 
balanced and diverse range of employment opportunities.  A strong, healthy economy is 
integral to a complete community. Protection of employment lands was a guiding principle 
in the development of the Official Plan, as Richmond Hill’s local economy is dependent on the 
businesses located in these designated areas and will continue to depend on them, as well as on 
the centres and corridors, for economic growth. 

A new kind of urban also means embracing new kinds of employment, like those in the 
emerging creativity field.  In 2011 Richmond Hill prepared sector strategies to support the 
development and growth in four distinct sectors of strength in Richmond Hill – professional, 
scientific and technical services; finance and insurance; information and culture; and health. 
One example of the new kinds of employment that Richmond Hill is attracting is the planned 
expansion of Amico – a specialized manufacturer of medical beds and hospital equipment. 
This employer is a perfect match for the specialized skill set of Richmond Hill’s residents, and 
helps to meet the local need for health equipment while also exporting all over the world. 

A second example is CoreFour which builds high performance cloud-based solutions based on the 
latest software technology, techniques and standards. Their transformational products reshape 
the way that organizations communicate and collaborate. Their first product, Edsby, revolutionizes 
engagement within schools and school districts by bringing all stakeholders including teachers, 
students, parents and administrators together in a secure online community.  This Richmond Hill 
company was named 2013 Backbone Magazine Start Me Up Innovation Company of the year and 
in May 2014 moved to larger premises in Richmond Hill in order to accommodate an increase in 
staff. The founders of CoreFour are very successful serial entrepreneurs and their company is a 
prime example of the type of business Richmond Hill looks to attract and grow.  Information and 
culture is one of our key sectors of focus and companies such as CoreFour, who employ highly 
educated and skilled, knowledge workers are key drivers of our economy. 

Creativity Connected Symposium 2013 at the Richmond Hill Centre for the Performing Arts (Yonge Street and Wright Street)
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B E T T E R  C H O I C E :  E C O N O M I C  P R A I S E 

In 2012, Richmond Hill received a Marketing Canada Award from the Economic Developers 
Association of Canada for the Town’s economic development brochures, as well as an 
Excellence in Economic Development Gold Award from the International Economic 
Development Council for our economic development profile.  Both documents are important 
means of attracting businesses to Richmond Hill and providing better options to work and 
do business here. 

As a result of our investment in protecting employment lands, both the number of businesses 
and the number of jobs in Richmond Hill has continued to increase.  From 2009 to 2013, the 
number of local businesses grew 6.2% from 3,977 to 4,222, while the number of jobs available in 
Richmond Hill increased at a faster rate than the local population, creating a small rise in the 
jobs-to-population ratio. Importantly, the proportion of residents who both live and work in 
Richmond Hill also increased, demonstrating that a growing number of residents are taking 
advantage of opportunities to work in their own community.  Better options for working and 
doing business is part of better choice in Richmond Hill. 

Providing residents with opportunities to 
work locally has helped Richmond Hill attract 
a diverse and highly educated workforce. 
Throughout 2012, we continued to implement 
our Economic Development Strategy, 
approved by Council in 2010, to strengthen 
key sectors of the local economy and position 
the Town to attract new businesses in order 
to further expand options for working in 
Richmond Hill. Headford Business Park 

Attracting new businesses and jobs to Richmond Hill involves more than just the built 
environment.  The Economic Development Task Force continues to lead the implementation of 
our Economic Development Strategy and enhance our efforts in priority economic sectors. 
Our third annual “Creativity Connected” symposium for creative industries, for example, 
welcomed over 400 attendees in November 2013 from fields ranging from the arts to engineering 
to media.  In June 2013, the third annual MedEdge Summit hosted hundreds of attendees from 
York Region’s biomedical, IT and healthcare professions.  These events provide opportunities for 
entrepreneurs in Richmond Hill and York Region to connect, learn and advance ideas from these 
sectors for commercial success. And our award winning marketing materials keep promoting 
Richmond Hill as a Smart Place for Business. 

P E R F O R M A N C E  I N D I C A T O R 

Richmond Hill Jobs & Residents Employed Locally 

2009 2010 2011 2012 2013 

Jobs 55,367 56,892 60,079 61,145 64,035 

Residents Employed Locally 26.4% 27.1% 28.2% 28.8% NA*
* Data not available due to change in census methodology.

http://www.businessrichmondhill.ca/Business_Information/resources/Richmond%20Hill%20Economic%20Development%20Strategy%20-%20Final%20Report%2002-02-10.pdf
http://www.businessrichmondhill.ca/symposium/
http://businessrichmondhill.ca/mededge/
http://www.businessrichmondhill.ca/index.html
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Tannery Park Playground (Castle Rock Drive and Weldrick Road West) 

Places to Play 
Parks and indoor recreation facilities are vital components of complete communities 
that enhance the quality of life in Richmond Hill’s new kind of urban. They contribute to 
stronger connections by providing opportunities and places for people to connect and get involved. 
They also contribute to better choice by providing better options for being active and involved. 

A new kind of urban makes the commitment that parkland will be provided and available to 
residents regardless of the housing choice they make.  This means that with intensification, 
comes parkland. In 2013, Richmond Hill took a leadership role in establishing the rates at 
which parkland dedication will be collected for new development, as well as the types of lands that 
the Town will not accept in fulfillment of parkland dedication requirements. Also key to realizing 
this transformational goal will be the establishment and configuration of more urban types of 
parkland, such as linear parks and urban squares where intensification is occurring. 

The Parks Plan, approved in 2013, and the Recreation Plan, approved in 2014, have set the 
stage for the delivery of these facilities, emphasizing the important role they play. Both were 
guided by the People Plan Task Force and employed a comprehensive planning process that 
included significant community and stakeholder engagement. The plans will ensure that 
Richmond Hill’s park system and indoor and outdoor recreation facilities continue to meet our 
growing community’s needs for the next 20 years. 

The Parks Plan addresses the current provision and future needs assessment for parkland and 
outdoor recreation facilities including soccer fields, baseball diamonds, tennis courts, basketball 
courts, splash pads/outdoor swimming pools, playgrounds, outdoor fitness equipment, community 
allotment gardens, skateboard/BMX facilities, off-leash dog areas, permitted picnic areas, outdoor 
skating areas, bocce courts and new/emerging recreation facility types. The Parks Plan also 
advocates that, since parks are for people, park planning is best informed on a per person basis, 
rather than a dwelling unit basis. The Parkland Dedication By-law will be the primary 
implementation tool for ensuring sufficient parkland to meet the growing needs of our community. 

The Recreation Plan addresses the current provision and future needs assessment for indoor 
recreation facilities including arenas, indoor aquatics, indoor turf, fitness, gymnasiums, dedicated 
youth and older adult spaces, integrated community program rooms, heritage spaces and other 
indoor recreation spaces.

http://www.richmondhill.ca/subpage.asp?pageid=parksrecplans_about_parksplan
http://www.richmondhill.ca/subpage.asp?pageid=parksrecplans_about_recplan


S T R A T E G I C  P L A N  F I N A L  R E P O R T B U I L D I N G  O U R  C O M M U N I T Y  2 0 0 9 – 2 0 1 4

Sustainable Development 
Richmond Hill’s Official Plan doesn’t just 
speak to what we build, and where. It also 
considers how we build a new kind of 
urban, by providing direction to 
incorporate and promote sustainable 
development practices and initiatives. 
Sustainability in the context of Richmond Hill 
reaches well beyond green building requirements 
or environmental considerations alone.  Good 
planning and urban designs are by definition 
sustainable – connected to the landscape and 
involving shared systems and multi-purpose 
solutions. In this regard, a new kind of urban 
advocates that a “menu” of small actions, when 
repeated over and over again, will make a 
more measurable improvement to the function 
of the built environment than the typical 
“big infrastructure” approach. 

Benson Building 

Richmond Hill has developed Sustainability Guidelines for new developments. With the 
support of a grant from the Federation of Canadian Municipalities’ Green Municipal Fund in 2011, 
Richmond Hill partnered with the Cities of Brampton and Vaughan to develop guidelines that 
will allow the municipalities to identify and quantify opportunities for developing in a more 
sustainable way during the development approval process. Supported by an Ontario Places to 
Grow Implementation Fund grant, the final stage of this project – applying the guidelines to the 
Richmond Hill context – is nearing completion. 

Implementing sustainability guidelines will help to integrate and strengthen the function of both 
the built and natural environments. For example, the guidelines speak to implementing site-based 
stormwater approaches, or “Low Impact Development” techniques. The menu of stormwater 
options range from the incorporation of bioswales, rainwater gardens, and cisterns, to rainwater 
re-use readiness through the incorporation of plumbing infrastructure. If many of these small 
actions are implemented through new development in the future some large stormwater ponds 
may be replaced by other measures. 

Headwaters Park
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A second project, in partnership with the Region of York and the Toronto and Region Conservation 
Authority (TRCA), is currently underway: the Sustainable Neighbourhood Retrofit Action 
Plan (SNAP). This pilot project will help Richmond Hill identify opportunities to implement a 
range of sustainable practices on a community-wide scale. Focusing on the Lake Wilcox area of 
Oak Ridges, SNAP is pursuing the best course of action to preserve the ecological and hydrological 
integrity of this neighbourhood. 

Richmond Hill is also leading by example in the 
building and management of its infrastructure. 
We were the first municipality in Ontario to 
not only meet, but to exceed our corporate 
greenhouse gas (GHG) emissions reduction 
target under the Partners for Climate 
Protection program. We set a reduction 
target of 20% by 2009 but achieved a reduction 
of over 30% - a significant milestone considering the Town’s population grew by 37% over the 
same period. This reduction was achieved through dozens of small actions repeated over and 
over in our buildings and fleet. In February 2011, our achievements in GHG reduction were 
highlighted at a Cross-Canada Climate Champions Panel as part of the Federation of Canadian 
Municipalities Sustainable Communities Conference. Since then, the Town has continued our 
commitment to sustainable development by building two new LEED facilities and installing 
energy upgrades and renewable energy systems at many Town facilities. 

P E R F O R M A N C E  I N D I C A T O R 

Greenhouse Gas Emissions (Tonnes of CO2) 

2000 2009 

13,136 8,795 

Greenway System 
A new kind of urban envisions a Greenway System – a legacy of environmental, 
agricultural and urban open space lands – that will be protected, enhanced and 
actively managed over the long term.  Richmond Hill’s existing Greenway System includes 
natural features and linkages, as well as parks, stormwater management works and rooftop 
gardens.  The Environment Strategy outlines further actions to be taken in managing watersheds, 
surface water and groundwater, and the natural environment – all key components of our 
Greenway System. 

One key strategy in protecting and enhancing 
our Greenway System is seeking opportunities 
to enlarge it, as these systems become more 
diverse, connected and healthy as they expand 
in size.  Of Richmond Hill’s 3,966-hectare 
Greenway System, 1,020 hectares (25.7%) were 
owned or managed by a public agency in 2009. 
By 2013, this proportion had risen to 28.4%, 
with 1,128 hectares – an increase of 108 
hectares – now publicly owned or managed. 

P E R F O R M A N C E  I N D I C A T O R 

Public Greenway System 

2009 2010 2011 2012 2013 

Parkland (ha) 300.4 305.0 305.1 306.7 307.0 
Open Space (ha) 720.0 739.5 756.7 819.3 821.0
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Stewarding our Heritage Resources 

David Dunlap Observatory 

A new kind of urban includes respecting 
the past by protecting and stewarding 
our heritage resources.  Cultural heritage 
resources will be managed in a way to provide 
a link to our past. In Richmond Hill, these 
include the David Dunlap Observatory 
(DDO) lands (Bayview Avenue & Hillsview 
Drive), a major cultural and natural 
heritage site that the Town has advocated 
protection for since the University of Toronto 
announced its intention to sell in 2007. 

The Town adopted a Designation By-law that identified features on the site that warrant 
protection, as well as a Conservation Management Plan (CMP) to manage, protect and 
maintain the property’s heritage attributes.  In May 2013, the Ontario Municipal Board (OMB) 
approved a mediated settlement agreement to protect approximately 40 hectares, or 56% of the 
site, from development.  The settlement protects the historic precinct around the Observatory 
Dome, creating a unique heritage open space and legacy public place for Richmond Hill. 

In 2012, the Town also succeeded in preserving the DDO “panhandle” lands. This 4.9-hectare 
area was previously under lease to the Town and includes the David Dunlap Observatory Park 
and the Elvis Stojko Arena (16th Avenue & Berwick Crescent). Its purchase means that, combined 
with the area protected on the rest of the David Dunlap Observatory lands, a total of almost 
45-hectares have been brought into public ownership. 

M O R E  V I B R A N T :  S T E W A R D I N G  O U R  H E R I T A G E 

Between 2009 and 2013, eight additional properties received heritage designation, including 
26 Church Street South, with 10155 and 10157 Yonge Street (Robert Hewison House c1840, 
c1849, c1879), 10027 Yonge Street (Dr. Duncumb’s Hall c1861), 630 King Road (John Love 
House c1830), 10961 Leslie Street (John Hilts Stine House c1840), 10971 Bayview Avenue 
(Jacob Heise III House – Braeburn Farm c1855) and 10185 Yonge Street (Dominion Telegraph 
Building, formerly known as Sanderson’s House and Store c1848, c1869, c1884). 

Stewarding our built heritage resources is another priority for which the Town continues to take 
leadership.  Our Heritage Incentives Grant Program has increased the amount of funding 
available for individual projects to support the rehabilitation of heritage properties by their owners. 
We also have a policy for the acquisition and use of Town-owned heritage buildings, which directs 
how we acquire, finance and use these properties.  In a related initiative, the Town has developed 
a detailed Built Heritage Inventory to identify the investment required to manage these 
buildings and assist us in our stewardship role.

http://www.richmondhill.ca/subpage.asp?pageid=david_dunlap_observatory
https://www.richmondhill.ca/documents/heritage_inventory.pdf
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Jazz in the Square at the Richmond Hill Centre 
for the Performing Arts 

Vibrant and Creative 
A more vibrant Richmond Hill is one of the 
goals of the Strategic Plan and to achieve it, 
Richmond Hill completed its first Cultural 
Plan in 2011.  Guided by the People Plan 
Task Force, and with community engagement 
throughout its development, the Cultural Plan 
sets out our vision, goals and recommended 
actions to ensure culture is considered in all 
Town operations. The plan allows for our 
community’s cultural vision to thrive 
in our new kind of urban, supported 
and implemented with new initiatives 
and investments. 

The first year of Cultural Plan Implementation resulted in funding for a Festivals and Events 
Strategy that will bring together and celebrate Richmond Hill’s diverse range of artisans and 
cultures.  The strategy, which is scheduled for completion in 2014, speaks to building community 
capacity, linking financial support to corporate strategy, organizing Town resources and creating 
a new signature event. 

M O R E  V I B R A N T :  C E L E B R A T I N G  O U R  P A S T 

Richmond Hill celebrated its 140th Anniversary in 2013 
with a series of special events and engagement activities, 
including capturing community stories. 

The Cultural Plan will also influence future investments in Richmond Hill with the goal of 
creating a more vibrant Town.  One example is the promenade in Lake Wilcox Park (Sunset 
Beach Road), whose design is linked to the story of Richmond Hill’s rich history. 

Following the establishment of a Cultural Leadership Council in 2013, the first annual 
Cultural Summit was held in March 2014. And to coincide with Richmond Hill’s 140th 
Anniversary in 2013, the Town launched a project to capture community stories, which were 
released in 2014. 

Building a new kind or urban is about Richmond Hill making a transformation from suburban 
to urban based upon the guiding principles of complete communities, environment, 
economy, place-making and connectivity and mobility. While there are a number of early 
examples of what a new kind of urban looks like, this transformation will take time.  With 
every investment the Town makes, our community is moving towards the community we 
envisioned together.

http://www.creativecity.ca/database/files/library/Richmond_Hill_Cultural_Plan.pdf
http://www.richmondhill.ca/documents/meetings/cow/5_20_2014_16_30/Item%2006%20-%20Extract%20regarding%20Draft%20Festivals%20and%20Events%20Strategy.pdf


Building our community through investment 

It is clear that the capital investments we have made over the past five 

years have brought us closer to realizing our community’s vision of 

‘Richmond Hill, where people come together to build our community’. 

Richmond Hill Centre for the Performing Arts
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With $225 million budgeted since 2009 by the Town, public investment is helping to 
transform Richmond Hill into the new kind of urban envisioned in the Town’s Official Plan. 
The principles of a new kind of urban – complete community, environment, place-making 
and connectivity and mobility – are evident in the investments we have made. 

New and enhanced facilities, parks and open space are completing our community, adding to and 
improving the mix of uses needed for this to happen. These new and enhanced places and spaces 
have been designed to a higher aesthetic, and built and rehabilitated as places where people want 
to interact and gather. 

Our energy management practices for our buildings – using water collection systems on roofs, 
recycling ‘grey water’ and installation of geothermal heating and cooling systems - are now more 
sustainable and demonstrate our commitment to the environment. 

The Town’s existing infrastructure is in great 
shape. Increased repair and replacement 
funding has supported significant investment 
in existing infrastructure to ensure our parks, 
open spaces and facilities are maintained in a 
‘state of good repair’ and ready for community 
use and enjoyment. 

2 0 1 2  C O M M U N I T Y  S U R V E Y 
83% of residents feel our infrastructure 
(roads, buildings, parks and community 

centres) is well maintained. 

We are protecting and enhancing natural environment systems and functions as we urbanize by 
investing in stormwater facilities and our urban forest. Our neighbourhood and communities are 
better connected. We have built accessible trail, sidewalk and road connections between 
neighbourhoods, parks and open spaces. 

Mill Pond

83% of residents feel our infrastructure
(roads, buildings, parks and community

centres) is well maintained.

2 0 1 2  C O M M U N I T Y  S U R V E Y
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Oak Ridges Community Centre. Photo: www.holmesphoto.ca

New and enhanced Town facilities, parks and spaces – designed to a higher 
standard – are completing our community and provide new places for people 
to interact and gather. 

In June 2012, the Town’s newest community 
facility, the Oak Ridges Community 
Centre (ORCC) located at Bayview Avenue 
and Bethesda Road, opened its doors to serve 
the recreational needs of our growing Oak 
Ridges population and Richmond Hill as a 
whole.  The 60,658-square-foot facility reflects 
the area’s diverse needs by providing a variety 
of programs and services, including program 
rooms specifically for seniors and youth, an 
Ecological Centre, a fitness studio and aerobics 
room, and a 5,700-square-foot gymnasium. Oak Ridges Community Centre Swimming Pool 

We also utilized $2,400,500 from Canada’s Gas Tax Fund to incorporate green initiatives into 
the building’s construction, which was designed to a LEED Silver standard. 

W I S E  M A N A G E M E N T :  B E I N G  F I N A N C I A L L Y  R E S P O N S I B L E 

The new Oak Ridges Community Centre (ORCC) won an Association of Municipalities of 
Ontario Gas Tax Award in 2013, celebrating excellence in the use of Canada’s Gas Tax Fund. 
This award recognizes the ORCC’s many green features, including greater water and energy 
efficiency, which demonstrate long-term planning for environmental and community 
sustainability.

http://www.richmondhill.ca/subpage.asp?pageid=parks_oak_ridges_community_centre
http://www.holmesphoto.ca
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Main Stage Supporting Facilities

 - 
 - 
 - 
 - 

The Richmond Hill Centre for the Performing Arts (RHCPA), designed with community 
collaboration, has established itself as the place for community interaction, and recently 
celebrated its fifth anniversary of providing high quality cultural programs. 

Richmond Hill Centre for the Performing Arts 

Located in downtown Richmond Hill, the 
centre not only showcases the diversity of our 
community through the arts, but also provides 
a forum for advancing economic development. 
Both of the Town’s premier economic 
development events – the MedEdge Summit 
and the Creative Industries Symposium – 
are held each year in the theatre.  Its importance 
as a destination that develops stronger 
community connections is also indicated by its 
growing event schedule: since 2010, event days 
in the theatre have increased from 278 to 324, 
main stage events have increased from 301 to 
310 and events in other RHCPA spaces have 
increased from 20 to 119. 

P E R F O R M A N C E  I N D I C A T O R 

Richmond Hill Centre for the Performing Arts Usage 

Event Days 
2010 278 
2011 292 
2012 349 
2013 324 

2010 - 321 Events 2013 - 429 Events 

M O R E  V I B R A N T :  P R O M O T E  U N I Q U E  P L A C E S 

“Outstanding use of wood” in the design of the Richmond Hill Centre for the Performing Arts 
earned the 2010 Jury’s Prize from the Canadian Wood Council as part of its Wood 
awards program.

P E R F O R M A N C E  I N D I C A T O R

http://www.rhcentre.ca/index.php
http://businessrichmondhill.ca/mededge/
http://www.businessrichmondhill.ca/symposium/
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Our energy management practices are more sustainable than they were five years ago. We are 
planning for and promoting energy efficient buildings, renewable energy usage and water 
conservation.  Richmond Hill’s Energy Management Plan sets out energy conservation 
targets for all Town facilities, and its implementation is reducing operating costs and benefitting 
the environment.  Between 1992 and 2009, the Town reduced its energy demands by 328,000 
gigajoules by implementing numerous energy conservation measures in our facilities, resulting 
in cost savings of $7 million. The Federation of Canadian Municipalities has recognized 
Richmond Hill’s energy management efforts. In 2011, the Town was designated as a National 
Climate Protection Champion. 

Richmond Hill is considered a model municipality for energy management.  Our Energy 
Management Plan was recognized as a best practice of municipal energy planning by the 
Association of Municipalities of Ontario’s Local Authority Services (LAS) group.  The Plan is 
featured at energy planning workshops offered by Natural Resources Canada and LAS as an 
effective framework for other municipalities. 

Informed by the Energy Management Plan, significant energy upgrades have been made in many 
Town facilities.  Between 2009 and 2011, for example, Richmond Hill used a portion of its 
Recreational Infrastructure Canada Program funding and Gas Tax Fund monies to rehabilitate 
the Bond Lake Arena, located at Yonge Street and Old Colony Road.  Many of the arena’s 
components had reached the end of their life cycle and required replacement and upgrading to 
current standards in order to continue meeting community needs.  The arena’s ice pad was 
replaced to facilitate – for the first time – year-round skating.  A full service elevator replaced the 
lift and an accessible change room was also installed.  New energy efficient equipment includes a 
solar hot water system to provide the facility with domestic hot water using renewable energy. 

Elvis Stojko Arena 

In 2013, the Town utilized the federal Community Infrastructure Improvement Fund and Gas 
Tax Fund to help rehabilitate the Elvis Stojko Arena, located on 16th Avenue. In addition to 
facility improvements, the rehabilitation included accessibility and energy efficiency upgrades. 
The installation of a building automation system increased efficiency and helped reduce operating 
costs, while solar panels generate renewable energy. In addition to the wise management of 
resources through increased efficiency and decreased costs, this project enabled more residents 
to utilize the facility, promoting stronger connections. The project also ensured that an important 
recreational facility continues to offer opportunities for the community to stay active.

http://www.richmondhill.ca/documents/energy_management_plan.pdf
http://www.richmondhill.ca/documents/grant_project_bond_lake_arena_rehabilitation.pdf
http://www.richmondhill.ca/documents/grant_profile_stojko_arena.pdf
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Fire Station 8-6 

We now place a greater value on sustainable 
energy practices and green, renewable 
energy.  A geothermal heating and cooling 
system was installed at the Richmond Hill 
Centre for the Performing Arts and there are 
rooftop solar panels at our Municipal Offices 
located at 225 East Beaver Creek Road. 
Solar panels now heat the Bayview Hill 
swimming pool, and geothermal heating and 
cooling systems were installed at the Eyer 
Wideman House and George Forster House, 
two restored historical buildings. 

Bayview Hill Solar Pool Heating System 

W I S E  M A N A G E M E N T :  I N V E S T I N G  I N  O U R  E N V I R O N M E N T 

One of the Town’s renewable energy initiatives is a solar and wind powered electrical 
generation system.  A 2.4 kW wind turbine and three 1.9 kW solar panels are generating 
over 35,000 kWh for the Richmond Green Sports Centre & Park – equivalent to the energy 
needs of two households.  This project has resulted in lower energy costs, helps the Town 
meet its greenhouse gas emissions reduction targets, and utilized support from the federal 
Gas Tax Fund, demonstrating . 

The Town’s commitment to energy management and sustainable building practices is also 
demonstrated in the new fire station at Yonge Street and Gamble Road. Station 8-6  officially 
opened its doors in October 2012 to service the growing number of Ward 4 residents.  The station 
was built to a LEED Silver standard and key features include: a water collection system to use roof 
rainwater and “grey water” (recycled and reused) for washing trucks; a back-up generator capable 
of powering 100% of the building; and a single floor design that reduces response time by 
providing quick access to vehicles in the apparatus bays.

http://www.richmondhill.ca/subpage.asp?pageid=fire_fire_station_8_6
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Laurentian Park 

Over the past five years, the Town has acquired, consulted with residents on, designed, built and 
rehabilitated many parks to ensure the abundance of these important spaces for activity and 
connection.  In doing so, we have focused on designing these spaces for people. 

Unique play elements at Laurentian Park 

One of Richmond Hill’s newest parks is 
Laurentian Park, completed in 2013. 
The 1.91-acre park located at Selwyn Road 
and Alpaca Drive, is designed to reflect a 
Northern Ontario theme. Waves in the sod 
resemble rippling water flowing towards the 
shoreline of the playground area. The play 
area includes several outcrops of granite rock 
to evoke the Canadian Shield, while nature-
inspired equipment and engineered wood 
safety surfacing resemble a forest.  The park 
also includes outdoor fitness equipment, a 
shade structure, a looping pathway system, 
lighting, a naturalized area with several trees 
and a large granite rock at the park entrance. 
In addition to being a new community place 
for people to connect, Laurentian Park 
represents a unique type of park for people to 
enjoy.  Its distinctive design also adds to the 
Town’s vibrancy.

http://www.richmondhill.ca/subpage.asp?pageid=prc_new_parks
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The Town made investments in several existing 
parks.  In both Dorothy Price Park (located 
at Dunlop Street and Pugsley Avenue) and 
Shaun Beggs Park (located at Bathurst and 
Oxford Streets), for example, play structures 
were replaced.  Maintaining existing facilities 
such as play structures in a state of good 
repair encourages continued use of the parks 
and continued opportunities for community 
connection. 

2 0 1 2  C O M M U N I T Y  S U R V E Y 
Parks are an important part of life in Richmond 
Hill.  In 2012, 88% of residents said they used 

local parks, trails and natural areas. 
Dorothy Price Park 

Richvale Athletic Field (located at Avenue Road and Castlerock Drive), part of the existing 
7.2-hectare park, has long been an active recreational (soccer and baseball) amenity for surrounding 
residents and the adjacent school. Its redevelopment, completed in 2011, built on the park’s existing 
recreational opportunities and also facilitated new ones. In addition to addressing issues of 
pedestrian and vehicular connectivity (access, trails and parking), the Richvale Athletic Field 
redevelopment included soccer and baseball facility improvements, stormwater management 
and park lighting – and also integrated active recreational lands with the natural river valley. 
Of particular note, the design of the water recycling system established new standards for 
Richmond Hill and demonstrated our leadership in water play health and safety. 

Lake Wilcox 

The redevelopment of Lake Wilcox Park, 
situated on the shores of Lake Wilcox, will 
provide recreational amenities to the 
surrounding Oak Ridges area.  Its design 
and development will protect and enhance 
the natural heritage features of the site and 
build on the shoreline’s recently completed 
rehabilitation and naturalization. Phase one 
construction of the pedestrian promenade and 
elevated boardwalk took place in 2013-14. 
Phase two will involve construction of the 
playground, water play area and new 
washroom building.

http://www.richmondhill.ca/subpage.asp?pageid=prc_new_parks
http://www.richmondhill.ca/subpage.asp?pageid=prc_new_parks
http://www.richmondhill.ca/subpage.asp?pageid=prc_new_parks
http://www.richmondhill.ca/subpage.asp?pageid=lake_wilcox_park
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Richmond Green artificial turf soccer field 

Richmond Green, the largest park in Richmond Hill (located at Elgin Mills Road East and 
Bayview Avenue), and Crosby Park, our fully accessible park (located at Crosby Avenue and 
Newkirk Road), provide the community with important outdoor sports facilities, including soccer 
fields.  Converting the fields in both parks from natural grass to artificial turf in 2009 and 2010 
has extended the annual playing season from 21 weeks to 38 weeks, virtually eliminating the need 
for maintenance-related downtime and reducing municipal maintenance costs. The new turf 
provides a more consistent and reliable surface for play. 

The Richmond Hill Soccer Club, one of our community’s largest organizations with over 5,600 
members, donated $250,000 to assist with the Richmond Green soccer field project, and the 
federal Recreational Infrastructure Canada (RInC) program also provided funding. 

M O R E  V I B R A N T :  I N V E S T I N G  I N  O U R  F A C I L I T I E S 

Maintaining a state of good repair in our recreation facilities means we are always ready to 
host important events.  When the 2013 Special Olympics Ontario Summer Games were held 
in York Region, Richvale Athletic Field hosted softball events for 17 teams, 255 athletes and 
51 coaches. 

Complete communities include places that are accessible to everyone. Informed by our Accessibility 
Plan, the Town has identified and removed barriers faced by persons with disabilities. Using the 
priorities identified in a 2009 accessibility audit, we have made upgrades and improvements to 
various new and existing Town facilities, including: the Central Library (located at Yonge Street 
and Major Mackenzie Drive); the Richmond Hill Centre for the Performing Arts; Elgin Barrow 
Arena (located at Church Street and Arnold Cresecent), Bond Lake and Elvis Stojko Arenas; 
heritage properties George Forster House (located at Leslie Street and 19th Avenue), Eyer 
Homestead House (located at Elgin Mills Road East and Melbourne Drive) and the Old Post Office; 
our Municipal Offices; the Oak Ridges Community Centre; and Fire Station 8-6.  Fostering an 
inclusive Richmond Hill strengthens our connections to the community and each other. 

Parks and Recreation Ontario (PRO) recognized the Town’s commitment to inclusivity and 
accessible recreation with its 2009 Award of Excellence for Crosby Park, our community’s 
first fully accessible park.  The park includes an elevated sandbox that accommodates those in 
wheelchairs.  Special drum tables enable everyone, including the visually impaired, to simulate a 
variety of sounds.  The gently sloping ramps of the playground structure enable children of all 
ages and abilities to access all levels of the play area.  These special features enable stronger 
physical connections to the community for people with disabilities.

http://www.richmondhill.ca/subpage.asp?pageid=parks_richmond_green_sports_centre_and_park
http://www.richmondhill.ca/subpage.asp?pageid=crosby_accessibility_park
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Richmond Hill’s rich culture and heritage has been captured in the design of many of the Town’s 
newest parks and spaces, celebrating our community’s uniqueness and demonstrating our 
commitment to design excellence and place making.  Both Alias Grace Park and Mary Dawson 
Park serve as great examples. 

Alias Grace Park, located between Aladdin 
Crescent and Ridgestone Drive, is named after 
Canadian author Margaret Atwood's novel, 
Alias Grace.  The park’s design has multiple 
intents: to promote and encourage literature 
within our community; to celebrate the wealth 
and quality of Canadian literature through the 
interpretation and expression of Atwood’s 
novel; and to provide historical reference to 
early settlement in Richmond Hill.  To these 
ends, imagery from Alias Grace is represented throughout the park in the form of pavements, 
sculptures, plantings and site furnishings. Elements such as seating, fencing, light fixtures and 
entrance features provide historical cues to early settlement in Richmond Hill.  In addition, 
plantings in the park reflect a historical selection and design. 

Alias Grace Park 

M O R E  V I B R A N T :  R E S P E C T I N G  T H E  P A S T 

Alias Grace Park received a 2010 Award of Excellence from Parks and Recreation Ontario 
(PRO) for demonstrating high standards of planning, design, community involvement, 
operation and maintenance, quality of aesthetics, usability, accessibility and versatility. 

Mary Dawson Park is a 5.75-acre park located at Don Head Village Boulevard and Lund 
Street, south of Major Mackenzie Drive West.  The park is named in honour of Mary Dawson to 
recognize her community dedication and involvement.  Mary Dawson’s love of reporting and the 
newspaper industry became the primary theme of the park’s design, achieved through the use of 
materials and features commonly found in these industries.  The industrial feel of a printing 
press, for example, is mimicked in the park’s extensive use of concrete and in the galvanized steel 
on the shade structure.  Correspondingly, the cool grey tone of concrete echoes the colour of 
newsprint, while the park identification sign resembles the Linotype printing method once used 
by newspapers. 

Richmond Hill’s heritage is also influencing the new promenade in Lake Wilcox Park. 
Guided by the Cultural Plan, its design celebrates the story of Richmond Hill’s history, from 
prehistoric times to the present day.  In this manner, visitors will be able to enjoy the beauty of the 
area and also learn about what makes our community culturally vibrant and unique.  In addition 
to addressing Cultural Plan goals, this investment – and the investment represented in Alias 

Grace Park and Mary Dawson Park – 
contributes to making Richmond Hill a more 
vibrant community by creating unique places 
such as these parks. 

2 0 1 2  C O M M U N I T Y  S U R V E Y 

81% of residents feel Richmond Hill is a 
vibrant community.

http://www.richmondhill.ca/subpage.asp?pageid=alias_grace_park
http://www.richmondhill.ca/subpage.asp?pageid=prc_new_parks
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S T R A T E G I C  P L A N  F I N A L  R E P O R T B U I L D I N G  O U R  C O M M U N I T Y  2 0 0 9 – 2 0 1 4

Over the past five years, the Town of Richmond Hill has made significant investments in the 
restoration of three Town owned heritage properties: the George Forster Historical House and 
Barn, the Eyer Wideman House and the Old Post Office.  Investment in each of these properties 
demonstrates the Town’s respect for our community’s past and its unique character, and 
contributes to a more vibrant Richmond Hill. 

The restoration of the George Forster House and Barn, built circa 1830 and set within 
Phyllis Rawlinson Park, was completed in 2011.  As one of Richmond Hill’s oldest heritage 
properties, the restoration of this building and improvements made to its surrounding lands 
represent an investment in preserving one of the Town’s unique places.  Today, the property 
provides new community space that delivers environmental programs to youth, giving residents 
an opportunity to learn more about the area’s rich heritage.  Federal Infrastructure Stimulus 
Funds contributed to the renovation, which included building and site improvements to achieve 
current accessibility requirements, as well as the addition of energy efficient components. 

George Forster House and Barn 

The Eyer Wideman House, built in 1828, is Richmond Hill’s earliest known example of a 
Pennsylvania-German Mennonite dwelling.  Designated in 1994, the 3,800-square-foot house is 
situated on the grounds of the Eyer Homestead Park and is readily accessible by transit and 
multi-use trail systems.  A restoration project, completed in June 2011, respected the historical 
features of the building while bringing it in line with current building, fire and accessibility codes. 
The project included a renewable energy component in the form of geo-thermal heating installed 
under the parking area, as well as energy efficient doors, windows, insulation, heating and air 
conditioning systems.

http://www.richmondhill.ca/documents/grant_project_forster_house_restoration.pdf
http://www.richmondhill.ca/subpage.asp?textonly=&pageid=eyer_wideman_youth_centre
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Eyer Wideman House 

The restored Eyer Wideman House now serves as a venue for the delivery of youth programs for 
ages 12 to 18, including leadership, self-defense, creativity and video editing courses. These programs 
contribute to a more vibrant Richmond Hill, as does the investment made in restoring and 
preserving the historic building itself.  The project’s sustainable energy component – including 
increased energy efficiency and reduced GHG emissions – as well as its use of Infrastructure 
Stimulus Funds, also demonstrates wise use of resources. 

M O R E  V I B R A N T :  R E S P E C T I N G  T H E  P A S T 

Richmond Hill’s Eyer Homestead Park and Eyer Wideman Youth Centre project received 
the 2012 Innovation Award from Parks and Recreation Ontario as part of its annual PRO 
Awards program. 

Richmond Hill’s original post office is located 
in our community’s Downtown at the southwest 
corner of Yonge and Centre Streets. Constructed 
in 1936 and designated in 2001, the building is 
architecturally significant because of its art deco 
elements, the first to appear on an official Town 
building.  The building’s exterior restoration, 
completed in 2012, restored its period look and 
heritage elements by reverting to the original 
window design and removing paint from the 
brick façade.  Modern energy efficient heating, 
ventilation and air conditioning systems were 
added using Gas Tax Fund support, and a 
modified ramp installed to meet accessibility and building code requirements.  Investment in the 
Old Post Office has restored an important part of the Town’s past, added vibrancy in the downtown 
and – through the use of the Gas Tax Fund – demonstrates wise management of resources. 

Richmond Hill’s original Post Office 

B E T T E R  C H O I C E :  C O M M U N I T Y  P R A I S E 

Our investment is paying off.  In 2010, Richmond Hill was ranked sixth in the Conference Board 
of Canada’s  report.
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Pioneer Park Stormwater Pond 

We are protecting and enhancing natural environment systems as we urbanize 
We have invested in the protection and enhancement of the natural environment and promoted 
sustainable design practices. A prime example is the Newberry Park Wetland Restoration 
Project, located on Bernard Avenue in Newberry Park, which transformed  the park into a fully 
functioning wetland complex.  Accessible connecting trails and interpretive signage now provide 

abundant outdoor recreational and educational 
opportunities.  Completed with assistance from 
the Oak Ridges Moraine Foundation, Ontario 
Streams and the Ontario Ministry of Natural 
Resources, the initiative has not gone unnoticed. 
In 2011, Parks and Recreation Ontario (PRO) 
recognized Richmond Hill with an Excellence 
in Design Award for the project, which also 
earned the Service to the Environment Award 
from the Ontario Association of Landscape 
Architects for its planning process and 
sustainable landscape design. 

Newberry Park 

Just as the Town of Richmond Hill’s approach to energy management has been recognized, so has 
our work on stormwater management facilities.  These facilities protect the environment in 
part by treating the water that runs off streets, parking lots, and lawns – taking pollutants and 
fertilizers with it – before it gets released into the natural environment. A 10 year plan for 
stormwater management is now in place supported by a new Stormwater Management Rate to 
fund this infrastructure. 

The Pioneer Park Stormwater Management Project involved the rehabilitation of an 
existing flood control facility located just west of Mackenzie Health Hospital on Major Mackenzie 
Drive. The facility provides protection to flood vulnerable areas and existing infrastructure, 
enhanced erosion control, improved water quality and fish habitat, and also stabilizes the East 
Don River watercourse.

http://www.richmondhill.ca/subpage.asp?pageid=pioneer_park_stormwater_management_project
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In 2010, the Federation of Canadian Municipalities (FCM) honoured the Town of Richmond Hill 
with its inaugural Watershed Award (Ontario Region) for our Pioneer Park Stormwater 
Management Project.  The award recognized the Town’s leadership in adapting to climate 
change by reducing the community’s vulnerability to flooding and water damage.  The project also 
earned the Technical Innovation Award from the Ontario Public Works Association the same year. 

In 2012, the Town used Federal Gas Tax Funding and funding from Showcasing Water Innovation 
to help rehabilitate an out-of-date stormwater facility and establish a new approach to stormwater 
management.  Originally built to handle flood control, Rumble Pond (located in Rumble Pond 
Park at the northeast corner of Bathurst Street and Mill Street)  is undergoing upgrades that will 
improve water quality and prevent erosion through adaptable controls and a treatment train 
approach, in addition to providing other environmental and community benefits.  The project 
features stormwater infrastructure that can be adapted to the needs of changing weather patterns. 
More specifically, adjustable controls allow operators to manage the level of water quality 
treatment as weather conditions change.  This new design represents a more adaptive approach 
to climate change than traditional designs; by pioneering this stormwater treatment system, 
Richmond Hill is continuing to serve as a role model for municipal management. 

Rumble Pond Adaptive Stormwater Rehabilitation Project – Realignment of Patterson Creek 

Introduction of the treatment train approach and adaptable controls marks an important 
advancement in innovative municipal infrastructure.  Our Rumble Pond Adaptive Stormwater 
Infrastructure Project will serve as an example for other municipalities that hope to modernize 
their own stormwater facilities.  The rehabilitation will provide significant environmental 
benefits, including upgrades to the green space around the facility that will create a place for 
people in the community to connect.

http://www.richmondhill.ca/subpage.asp?textonly=false&pageid=epw_stormwater_management
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S T R A T E G I C  P L A N  F I N A L  R E P O R T B U I L D I N G  O U R  C O M M U N I T Y  2 0 0 9 – 2 0 1 4

Our connection to the natural environment is further demonstrated in the Town’s commitment to 
protecting trees.  Richmond Hill’s urban forest is an important part of building and maintaining a 
healthy, safe and environmentally sustainable community. Trees clean our air and water, reduce 
flooding by taking up stormwater, prevent erosion, cool our neighbourhoods, and provide habitat 
for wildlife. Tree cover connects our neighbourhoods to the larger Greenway System, strengthening 
the health of both systems. Since 2009, more than 71,000 trees have been planted in Richmond 
Hill, part of a cumulative total of over 165,000 trees planted by the Town since 1998. 

Managing our urban canopy 

Our commitment to protecting trees is also 
evident in how the Town is addressing the 
invasive Emerald Ash Borer.  Since Council 
approved the Emerald Ash Borer 
Management Strategy in 2011, some 1,526 
ash trees have been treated with EAB -
inhibiting pesticide. 

Our neighbourhood and communities are better connected 
Connectivity and mobility are one of the principles embraced by a new kind of urban. While transit 
accessibility is paramount, connectivity and mobility can be achieved in other ways. 

Bike to Work Day 

The Pedestrian and Cycling Master Plan’s vision of a safe, convenient, continuous 
pedestrian and cycling trail is becoming a reality with the investments made in Richmond Hill’s 
trails and cycling infrastructure.  The total length of trails, sidewalks and bike routes increased 
between 2009 and 2013, with 22 kilometres of trails and 50 kilometres of sidewalks added, and 
160 kilometres of signed bike routes.  These improvements to on-road bike routes – signage and 
pavement marking in both residential and business parks – were completed in one year as a result 
of the Town’s successful application for Infrastructure Stimulus Funds. 

B E T T E R  C H O I C E :  O P T I O N S  T O  M O V E  A R O U N D 

Richmond Hill’s active transportation routes include 160 kilometres of signed bike routes, 
128 kilometres of trails and 640 kilometres of sidewalks.

http://www.richmondhill.ca/subpage.asp?pageid=epw_pedestrian_cycling_master_plan


Not only do Richmond Hill’s expanding 
pedestrian and cycling trails strengthen 
connections, but they also provide better 
choice for getting around, as well as increased 
opportunities for residents to be more active 
and healthy. 

P E R F O R M A N C E  I N D I C A T O R 

Active Transportation Routes: 
Length of Routes Added from 2009-2011 

50 km 22.1 km 160 km 

Walking in Richmond Hill 

The Oak Ridges Corridor Conservation Reserve Trails project, in partnership with the 
Toronto and Region Conservation Authority, has seen over 2.8 kilometres of new trails added 
with the support of the federal Gas Tax Fund.  These trails, located on the Oak Ridges Morraine, 
provide an important pedestrian and cycling connection for Richmond Hill residents, linking the 
southern part of the Town to Oak Ridges.  The project strengthens our physical connections to 
other parts of the community by linking into the existing trail network – providing a means for 
people to access local amenities other than by car, and improving the overall function of streets 
and neighbourhoods.  In addition, it provides better options for being active and involved 
through outdoor recreation, and contributes 
to Richmond Hill’s vibrancy by promoting 
opportunities for people to experience the 
natural environment in one of our community’s 
unique places, the Oak Ridges Corridor Reserve. 

2 0 1 2  C O M M U N I T Y  S U R V E Y 

87% of residents who visited a park, trail or 
natural area in the last year said they felt 

connected to nature. 

Riding on the Oak Ridges Corridor Conservation Reserve Trails
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Families walking at the East Humber Trail 

The development of the East Humber Trail has helped connect natural corridors and green 
spaces in Richmond Hill, creating opportunities for outdoor recreation and the enjoyment of our 
natural areas.  Opened in 2012 and located between Verdi Road and Parker Avenue, the trail 
provides connections to a range of natural environments, including wetland and forest areas 
located in the floodplain of the East Humber River. This project has impacted the Town’s approach 
to trail design by illustrating the value of a trail as an important place-making catalyst. The East 
Humber Trail’s location and high quality, contemporary design truly optimize the user 
experience. 

S T R O N G E R  C O N N E C T I O N S:  P H Y S I C A L  N E T W O R K S 

The Town received the 2013 Excellence in Design Award from Parks and Recreation 
Ontario (PRO) for the design of the East Humber Trail.  The award recognizes innovative 
and sustainable projects that demonstrate excellence in design, planning, community 
involvement, usability and accessibility. 

Maintaining existing roads in a state of good repair ensures that streets are functional and 
neighbourhoods are connected.  Significant investment has been made in the design and 
construction of Richmond Hill’s roads and bridges since 2009.  Using Infrastructure Stimulus 
Fund (ISF) monies received from the federal and provincial governments in 2009 and 2010, 
the Town was able to accelerate its road replacement program and conserve much needed 
financial resources for use in other projects.  The Town of Richmond Hill is a strong advocate 
for infrastructure funding, leveraging the membership of two Councillors in the Federation of 
Canadian Municipalities.

http://www.richmondhill.ca/subpage.asp?pageid=prc_parks_east_humber_trail
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W I S E  M A N A G E M E N T :  I N V E S T I N G  I N  O U R  C O M M U N I T Y 

Three major Town road reconstruction projects – Axminster Drive, Claridge Drive and Leisure 
Lane – benefited from $4.7 million in ISF funding. Completed in 2010, the construction 
included water main replacement and sanitary sewer repair. 

P E R F O R M A N C E  I N D I C A T O R 

Condition of Infrastructure 

Improving the function of streets and 
neighbourhoods means building important 
connections and maintaining the ones we 
have in place.  Working in partnership with 
the Region of York and the City of Markham, 
the Town is presently involved in the design 
and construction of a mid-block overpass 
above Highway 404 between Highway 7 and 
16th Avenue.  It will help alleviate traffic 
congestion in the area and construction is 
scheduled to begin in 2015/2016. 

Looking to the future 
Coming together to build our community in Richmond Hill means building a new kind of urban. 
The principles espoused in the Town’s Official Plan – complete communities, environment, 
place-making and connectivity and mobility are directing the type and design of investments we 
are making. 

Through a robust capital investment program, our community has been able to see a new kind of 
urban begin to take shape. The Town is investing in what is needed and what matters to our 
community: existing and new facilities, parks, trees, stormwater management, roads and bridges, 
accessibility and the environment. 

Grovewood Park

Roads in Good or Very Good Condition (%)

0 10 20 30 40 50 60 70 80 90 100

2009

2010
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http://www.richmondhill.ca/subpage.asp?pageid=richmond_hill_official_plan


Exceptional public service 
Achieving our Strategic Plan vision of 

, depends not only on developing and aligning 

our plans and making important capital investments, but on the service we 

provide to the community. 

Culvert installation by Richmond Hill staff
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Providing exceptional public service means aligning our organization, enhancing 
services, communicating effectively, removing barriers to service, and supporting our 
businesses and the cultural diversity of our community. 

Richmond Hill’s mandate as a local 
government is to deliver an array of services 
to our community.  We are the lifeguards and 
firefighters who protect, the staff who maintain 
our roads and ensure that our drinking water 
is safe and the landscapers who keep our 
parks looking great.  We are the individuals 
who issue building permits, the planners who 
manage our community’s growth, the engineers 
and scientists who manage our infrastructure 
and the environment, and the employees who 
ensure the financial well-being of our 
organization. 

As identified in our mission statement, 
Richmond Hill Council and Staff are 
committed to providing exceptional 
public service to our community. 

Swimming Lessons at Bayview Hill Pool 

Tree Planting at Yonge Street & 16th Avenue
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Satisfaction with services 
Results of our 2012 community survey indicate that residents are satisfied with our services. 
Since surveying the community in 2000, there have been improvements in services in all areas. 
94% of residents are satisfied with Richmond Hill as a place to live. Of the main services the 
Town provides, 74% of residents said that all are important to them and 81% said they were 
satisfied with the majority of these services. 

Our 2012 community survey reflects an increase in satisfaction with the Town’s services over our 
2000 survey results. 

Garbage & Recycling Collection 

2000 2012 
73% 92% 

Parks, Open Spaces & Pathways 

2000 2012 
82% 92% 

Water & Sewage Systems 

2007 2012 
89% 92% 

Fire Protection Services 

2000 2012 
77% 90% 

Street Lighting 

2002 2012 
83% 90% 

Parks & Recreation Programs 

2000 2012 
70% 89% 

Sidewalks 

2007 2012 
86% 89% 

Administrative Services 

2002 2012 
58% 86% 

Road Quality & Maintenance 

2000 2012 
80% 83% 

Snow Clearing 

2007 2012 
81% 83% 

Environmental Protection 

2002 2012 
57% 81% 

Animal Control Services 

2007 2012 
66% 72% 

By-law & Parking Enforcement 

2007 2012 
67% 72% 

Land Use Planning 

2002 2012 
46% 63%

S T R A T E G I C  P L A N  F I N A L  R E P O R T    B U I L D I N G  O U R  C O M M U N I T Y  2 0 0 9 – 2 0 1 4

http://www.richmondhill.ca/documents/sp_community_survey_results_poster.pdf


Richmond Hill staff providing planning services 

An aligned organization 
Our Strategic Plan is about practical things that people can accomplish when they come 
together.  In order to do this effectively, the Town has realigned its corporate structure to better 
support our vision and goals.  We had not undertaken a comprehensive organizational review for 
over 15 years – and since that time, Richmond Hill had experienced unprecedented population 
growth and a corresponding increase in demand for services. 

In March 2010, the Town announced a new organizational structure, aligned to key service 
delivery systems in the organization, to help us achieve an even higher level of service in new and 
existing areas.  Under this new model, we shifted from six operational departments to four: 
Corporate & Financial Services, Planning & Regulatory Services, Environment & 
Infrastructure Services and Community Services.  In effect, we evolved from an organization 
that was structured around skill sets to one that focuses on service to the community. 

An example of how effective our new organizational structure has been for service delivery is 
our process for advancing capital projects and investments.  One department – Environment & 
Infrastructure Services – is now responsible for the vast majority of capital projects, ensuring 
integration, alignment and efficiency in the way these projects are designed and constructed. 
With the staff responsible for environmental services and programs part of the same department 
as those in infrastructure services, there is opportunity for further integration and alignment 
between capital projects and the environment.  These stronger connections between services 
help the Town better respond to the changing needs of our community.
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http://richmondhill.ca/subpage.asp?pageid=hotnews_richmond_hill_strategic_plan
http://www.richmondhill.ca/department/department.asp?textonly=false&divisionid=2
http://www.richmondhill.ca/department/department.asp?textonly=false&divisionid=7
http://www.richmondhill.ca/department/department.asp?textonly=false&divisionid=3
http://www.richmondhill.ca/department/department.asp?textonly=false&divisionid=3
http://www.richmondhill.ca/department/department.asp?textonly=false&divisionid=6
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Access Richmond Hill 

Connecting with us and accessing services 
Access Richmond Hill (ARH) located at the Town’s municipal offices at 225 East Beaver 
Creek Road is the Town’s one-window contact centre.  Since its opening in 2008, ARH has grown 
to include additional capabilities that improve community access to our programs and services. 

S T R O N G E R  C O N N E C T I O N S:  A C C E S S  T O  S E R V I C E S 

Frequently requested services by Access Richmond Hill users include: Recreation & Culture 
Program registration, Town park maintenance requests, winter maintenance inquiries, waste 
management inquiries, tax and water bill payments and inquiries, parking ticket payments, 
and marriage license applications. 

Residents have also indicated a preference 
for accessing services online where possible. 
The Town now offers a number of online 
eServices and forms to provide residents 
with self-service to municipal services, 
programs and information. 

Access Richmond Hill Advisors responding to calls

http://www.richmondhill.ca/subpage.asp?pageid=contact_centre
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S T R O N G E R  C O N N E C T I O N S:  O N L I N E  S E R V I C E S 

The Town of Richmond Hill offers a number of eServices which include: RHeReg (registration 
for recreation programs); facility rental permit request form; recreation program feedback 
form; temporary parking permits; parking ticket payment; request for streetlight maintenance; 
request for tree maintenance; large appliance collection; and my-waste app. 

In keeping with our principle of continuously 
reviewing and improving our services, the 
Town is currently conducting an operational 
and strategic review of ARH to help us enhance 
customer service and better meet the needs of 
the community.  This review will focus on 
exceptional service through the correct service 
channel and will be competed by year-end 2014. 

P E R F O R M A N C E  I N D I C A T O R 

Access to Information: 
Access Richmond Hill and eRegistrations 

2009 67,412 21,100 Not offered 30,537 
2010 100,414 24,470 5,872 32,253 
2011 102,409 26,101 7,941 33,377 
2012 100,200 24,291 8,646 37,886 
2013 102,601 28,273 9,790 39,212 

Enhanced communication with our community 
An integral part of providing excellent public service is communicating effectively with our 
community.  This means initiating dialogue, listening and responding to what we hear.  We must 
communicate in a manner that is understandable, relevant and accessible by maximizing the tools 
we use and continually exploring new ones. 

For the Town of Richmond Hill, communication also means improving access to local information 
and providing convenient, flexible opportunities for our community to access programs and 
services.  Our Communications Strategy, approved by Council in 2012, is supporting and 
strengthening these efforts. 

Since 2009, we have focused on making communicating with us easier for our residents. 
To improve how and what is communicated, Council approved a translation policy that 
provides for the translation of Town information into Russian, Chinese and Farsi.  Many helpful 
brochures, such as Waste Management Collection and the Town’s 72 Hour Emergency Kit, have 
been translated since the policy came into effect. Access Richmond Hill also introduced a 
Language Line service offering translation assistance in over 170 languages.  Both of these actions 
result in improved access to information for Town residents and the potential for better engagement 
in Town activities. 

We have also taken steps towards marketing the Town in a consistent manner.  To this end, 
Council approved a Branding Strategy and a new Town of Richmond Hill logo in 2010. 
At the same time, many of our publications have been improved so that they are more consistent 
and readable, such as the Bulletin Board in the Liberal.

@

http://richmondhill.ca/eservices/eservices.asp
http://www.richmondhill.ca/documents/meetings/cow/10_15_2012_16_30/Item%2007.pdf
http://www.richmondhill.ca/documents/meetings/cow/10_15_2012_16_30/Item%2007.pdf
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various Town plans and initiatives.

B E T T E R  C H O I C E :  E X C E L L E N C E  I N  B U S I N E S S  C O M M U N I C A T I O N S 

In 2011, the Town received the Silver Leaf Award of Merit, Brand Communications from 
the International Association of Business Communicators (IABC) for excellence in 
business communications across Canada.  Our new Branding Strategy also earned a 
2011 MarCom Platinum Award for marketing and communications achievement from 
the Association of Marketing and Communication Professionals (AMCP) as part of its
 international awards program. 

The Town has also strengthened our relationship with the media to broaden our reach 
into different parts of the community.  Our media contact list has expanded to include Persian 
and Farsi publications, as well as an online, locally based newsletter provider.  More of our 
stories are being told in the media. 

Online communication has become one of the most popular forms of conveying information in 
our community and around the world.  In 2013, the Town of Richmond Hill website received 
over 1.2 million visits – a 40.7% increase over 2012. 

Inspired by our commitment to exceptional public service, the Town is developing a Web 
Strategy and Roadmap that will allow us to continue to improve our online delivery of services 
to the community.  These tools will help us build upon our online platforms, such as our website 
and eServices, to improve communication. 

In the meantime, we have made additional enhancements to our website.  Information now 
available online includes: 

by-laws passed by Council & Committee, consolidated agendas, and staff reports; 

all budget information and Financial Services by-laws and policies; and 

a readable and clickable Community Recreation Guide. 

We have also strengthened our online 
presence with the launch of corporate 
social media accounts.  The Town now 
uses Facebook, Twitter and YouTube 
to engage with the community to share 
news, events, stories, images, updates and 
emergency information.  Social media is 
also one of the tools we use to engage with 
the community throughout the development 
of various Town plans and initiatives. 

Online at the Library

http://www.richmondhill.ca/homepage.asp
https://www.facebook.com/myrichmondhill
https://twitter.com/myRichmondHill
http://www.youtube.com/user/TownRichmondHill
https://www.facebook.com/myrichmondhill
https://twitter.com/myRichmondHill
https://www.flickr.com/photos/rh_ecdev/
https://www.linkedin.com/company/town-of-richmond-hill
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Presenting to Richmond Hill Council 

With the goal of creating stronger connections in mind, the Town has made connecting with 
Council more accessible through audio and/or recorded video of Council and Committee meetings. 
Within the first six months of this service’s introduction, recordings were accessed over 15,000 
times.  The Town is live video streaming Council and Committee of the Whole meetings 
to improve access to local information, removing barriers to effective participation for all people 
in the community and keeping lines of communication open. 

To bring clarity to engaging with the Town, Council enacted a new Procedure By-law in 2012, 
which outlines meeting proceedings and explains how residents can get involved in the Council 
decision-making process.  The by-law also summarizes how the community is notified and the 
procedures to be followed during Council and Committee meetings. 

One of the greatest opportunities to get involved in a community is by becoming a member of 
Council.  In October 2013, Council directed staff to proceed with filling the vacant Ward 4 seat 
by appointment.  The appointment generated significant interest amongst the community, with 
a field of 36 candidates interested in filling the position. 

S T R O N G E R  C O N N E C T I O N S:  C I T I Z E N  C O M M I T T E E S 

In 2010, the Town received the most applicants ever in filling appointments to eight local 
committees.  From a total of 160 applications received, Council selected 50 individual 
applicants to serve on various local committees.

http://www.richmondhill.ca/meetings/meetings.asp
http://www.richmondhill.ca/documents/procedure_bylaw.pdf
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Removing barriers to service 
Providing exceptional public service means 
ensuring accessibility for all members of our 
community.  The Town is implementing its 
Accessibility Plan, a document that outlines 
our strategy to prevent and remove barriers to 
service for persons with disabilities.  Over the 
past several years, we have: 

provided accessible customer service 
training for all part-time and full-time staff 
and volunteers; 

introduced BrowseAloud, a free online application that can make websites 
more accessible to those with visual impairments and literacy challenges; 

implemented UbiDuo, a communications device that enables people with 
hearing difficulties to converse directly with Town staff; 

expanded accessibility links on the Town’s website; and 

contributed to the Richmond Hill Mobility Accessibility Foundation 
(RH Mobility) through the Disabled Parking Reserve By-law, which 
requires that 50% of related fines be placed in reserve for mobility initiatives 
in Richmond Hill. 

Accessible facilities at the Municipal Offices 

S T R O N G E R  C O N N E C T I O N S:  A C C E S S I B L E  S E R V I C E S 

The Town regularly contributes to the Richmond Hill Accessibility Foundation (RH Mobility) 
in support of mobility initiatives throughout Richmond Hill.  Some of these initiatives have 
included:  support for accessible parks and playgrounds; accessible fitness equipment for 
community centres; subsidized fitness memberships for people with a disability; and 
adaptable devices and programs for consumers and businesses. 

Town staff utilizing the UbiDuo device 

The Town’s focus on delivering accessible 
services to our community earned an 
Excellence Canada Ontario Accessibility 
Award in February 2013, recognizing our 
efforts to meet and exceed our obligations 
under the Accessibility for Ontarians with 
Disabilities Act (AODA) and our commitment 
to providing exceptional customer service.

S T R A T E G I C  P L A N  F I N A L  R E P O R T B U I L D I N G  O U R  C O M M U N I T Y  2 0 0 9 – 2 0 1 4

http://www.richmondhill.ca/subpage.asp?pageid=annual_accessibility_plan
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B E T T E R  C H O I C E :  T H E  S M A R T  P L A C E  F O R  B U S I N E S S 

In 2013, the Town accepted the Award of Merit from the Economic Developers Council of 
Ontario (EDCO) for our , a comprehensive snapshot 
of population demographics, social and recreational services, schools and research facilities, 
and current business profiles in Richmond Hill. 

Services for businesses 
With the leadership of the Economic 
Development Task Force, the Town is 
implementing our Economic Development 
Strategy and connecting businesses with the 
services they need.  Since the strategy’s 
approval, a number of new or enhanced 
services have launched: Beaver Creek Business Park 

The Small Business Enterprise Centre (SBEC) located at the Town’s 
municipal offices at 225 East Beaver Creek Road has expanded and 
improved business support services to assist new entrepreneurs. 

Starter Company Program, introduced in 2014, provides youth with 
access to mentoring, training and capital to start, grow or purchase 
an existing business. 

Our Corporate Calling Program, where staff meet with members of the business 
community at their business location, has been expanded to better understand the needs of 
businesses, supporting business retention. 

A Business Leadership Council has been created to understand and support the 
requirements of the business community. 

A marketing strategy that includes a new economic development brand and a focus on key 
Town sectors to support business attraction. 

S T R O N G E R  C O N N E C T I O N S:  C O L L A B O R A T I V E  P A R T N E R S H I P S 

In 2014, the Town received the Collaboration and Partnership Award from the Economic 
Developers Council of Ontario (EDCO).  The award was presented jointly to the Town, the 
Region of York and ventureLAB for working together on MedEdge 2013, a unique event in 
the life science sector that supports companies, entrepreneurs and investors.  The Town 
also received an Honourable Mention in the Promotional Awards category of Technology 
and New Media from EDCO for our economic development website.

http://www.businessrichmondhill.ca/Business_Information/resources/Richmond%20Hill%20Economic%20Development%20Strategy%20-%20Final%20Report%2002-02-10.pdf
http://www.richmondhillonline.com/Small_Business/about_us.asp
http://www.richmondhillonline.com/Small_Business/about_us.asp
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Youth Action Committee at Richmond Green 

Responding to changing needs 
Parks, recreation and library services are all vital components of complete communities.  These 
services support healthy lifestyles, provide opportunities to connect and socialize, offer enjoyable 
spaces and help to establish vibrant neighbourhoods. 

The Town of Richmond Hill has responded 
to the changing needs of our community by 
adapting our programs and services. 
In response to significantly increased demand 
for self-scheduled leisure time, the Town has 
increased the number of drop-in programs 
available and offers many registered programs 
as nine-week, four-week and one-day workshops. 
The annual number of hours for participants 
in registered programs in Richmond Hill 
increased from approximately 682,300 in 2009 
to 788,900 in 2013.  For drop-in programs, that 
number has grown from 695,700 to 976,419. 

P E R F O R M A N C E  I N D I C A T O R 

Registration in Town Programs 

B E T T E R  C H O I C E :  Y O U T H - F R I E N D L Y  C O M M U N I T Y 

In both 2012 and 2013, the Town received the Gold Level Youth Friendly Community Award 
from Play Works, recognizing that we actively support and provide opportunities for the 
growth and development of youth (ages 13 to 19) through play.

2009 2010 2011 2012 2013
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We have also expanded the number of 
programs designed for youth, older 
adults and residents with specialized 
requirements.  Between 2009 and 2013, 
registered participation for youth and older 
adults grew significantly: from approximately 
700 to 1,400 and from approximately 2,100 
to 3,200, respectively.  This increase resulted 
in part from the hiring of two new part-time 
coordinators in 2013  – one for Youth and one 
for Older Adults. During the same timeframe, 
registered participants for integration services 
for individuals with disabilities also grew from 
approximately 40 to almost 200. 

P E R F O R M A N C E  I N D I C A T O R 

Focused Town Programs 

Oak Ridges Community Centre 

One of the key ways that the Town of 
Richmond Hill has expanded our recreation 
programs and services is through the new 
Oak Ridges Community Centre (ORCC). 
Programming at this award-winning centre 
reflects the diverse needs of our community, 
offering many programs and services for 
seniors and youth, for example.  Since opening 
its doors, the ORCC has quickly become the 
Town’s most frequently used facility. 

M O R E  V I B R A N T :  C O M M I T M E N T  T O  W A T E R  S A F E T Y 

In 2014, the Town received the David W. Pretty Cup from the Lifesaving Society, recognizing 
Aquatic Staff for their continued dedication to and support of lifesaving programs.  This is the 
ninth consecutive year the Town has received the award, a testament to our commitment 
to water safety.

2013

http://www.richmondhill.ca/subpage.asp?pageid=parks_oak_ridges_community_centre
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Public libraries provide numerous services to our community.  In addition to traditional functions, 
libraries offer physical meeting spaces, virtual resources and other opportunities for residents to 
access information and strengthen connections. 

The Richmond Hill Public Library has 
served the community for more than 150 years 
and is recognized as one of the Town’s most 
important cultural institutions and assets. 
Its four branches are heavily used, with total 
library users surpassing six million in 2013. 
In response to significant growth in electronic 
usage, in 2014 the Town created a new position 
dedicated to virtual services for the Richmond 
Hill Public Library in order to enhance the 
experience of online users. 

P U B L I C  L I B R A R Y  L O C A T I O N S 

Central
Yonge Street & Major Mackenzie Drive East 

Oak Ridges Moraine
Yonge Street & Regatta Avenue 

Richmond Green
Leslie Street & Elgin Mills Road East 

Richvale
Pearson Avenue & Scott Drive 

The number of non-electronic uses – people coming into and using the library in person – has 
increased from approximately 3.7 million in 2009 to 4.0 million in 2013.  The number of 
electronic uses – people using the library online – has increased from 1.7 million to 2.2 million 
for the same period. 

Richmond Hill Central Library 

Cultural diversity 
Cultural diversity is a defining characteristic of Richmond Hill and also one of our greatest strengths. 
The Town’s Cultural Plan, approved by Council in December 2011, reflects and responds to 
these strengths.  The plan sets out our community’s vision, goals and recommended actions to 
ensure that culture is considered in all Town operations.  This means improving access to 
information on local cultural resources and 
activities, as well as understanding and 
addressing opportunities to add services and 
cultural facilities where a need exists. 

2 0 1 2  C O M M U N I T Y  S U R V E Y 

78% of residents feel diversity in Richmond Hill 
is one of our strengths.

http://www.rhpl.richmondhill.on.ca/RHPL/
http://www.rhpl.richmondhill.on.ca/Libraries/OakRidges.cfm
http://www.rhpl.richmondhill.on.ca/Libraries/RichmondGreen.cfm
http://www.rhpl.richmondhill.on.ca/Libraries/CentralLibrary.cfm
http://www.rhpl.richmondhill.on.ca/Libraries/RichvaleLibrary.cfm
http://www.creativecity.ca/database/files/library/Richmond_Hill_Cultural_Plan.pdf
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Ribfest at Richmond Green Park 

Our Strategic Plan speaks to promoting events and festivals to bring people together and to 
celebrate Richmond Hill’s diverse range of artisans and cultures.  Today, there is an increasing 
number and diversity of festivals and events in Richmond Hill – and their attendance is growing. 
Popular Town-coordinated events include: Canada Day, the Santa Claus Parade, Ribfest, Concerts 
in the Park and Tastes of the Hill.  In 2014, Richmond Hill received a Top 100 Festivals and 
Events in Ontario Award for its Canada Day event – and the Achievement Award for 
Best New Festival or Event, $100,000 or less budget category for the Richmond Hill 
Ribfest event – from Festivals and Events Ontario.  Local community groups also coordinate 
events such as Winter Carnival, Heritage Village 
Day and the Oak Ridges Fair.  The Festivals 
and Events Strategy is expected to go to 
Council for approval in June 2014. 

D I V E R S I T Y 

The Conference Board of Canada named 
Richmond Hill the Second Most Diverse 

Community in Canada in 2010. 

P E R F O R M A N C E  I N D I C A T O R 

Town-hosted Event Attendance 

Includes: Canada Day, Concerts 
in the Park, Crosby Park Fair, 
First Night, Santa Claus Parade, 
Tastes of the Hill, Family Day, 
Doors Open, Heritage Centre, 
Moonlight Movies, Ribfest 

Our Strategic Plan also speaks to engaging with our diverse community.  In 2011, following a 
process to recruit board members to serve on the Town’s citizen committees, the Maytree 
Foundation presented Richmond Hill with its Diversity in Governance Award and commended 
the Town for embracing diversity in board governance and making it a priority to 
recruit board members from diverse backgrounds.
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http://richmondhill.ca/subpage.asp?pageid=hotnews_richmond_hill_strategic_plan
http://www.richmondhill.ca/documents/meetings/cow/5_20_2014_16_30/Item%2006%20-%20Extract%20regarding%20Draft%20Festivals%20and%20Events%20Strategy.pdf
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Members of Council and Award Recipients at the 50th Annual Volunteer Achievement Awards 

Volunteers 
Volunteering connects people with their 
community by fostering new and strengthened 
relationships.  Indeed, volunteers are the heart 
of our community and make Richmond Hill a 
better place to live, work and play. 

2 0 1 2  C O M M U N I T Y  S U R V E Y 

71% of residents feel there are meaningful 
opportunities to volunteer in Richmond Hill. 

As demand for Town programs and services increases, the opportunity for volunteer hours 
increases as well.  Every year, hundreds of dedicated community members of all ages volunteer 
their time to assist with a number of programs and events such as tournaments, camps, aquatic 
and fitness programs, National Public Works Week, fire department open houses and tree 
planting events. Many youth in Richmond Hill experience their first time giving back to the 
community with volunteer opportunities. 

From 2011 to 2013, the number of Town volunteers grew by 108%.  In 2013, 767 active 
volunteers collectively contributed over 31,000 hours – the equivalent of 17 full time employees. 
Volunteers are one of our most valuable resources and help us continue to provide the programs 
and services our residents have come to expect from the Town. 

Summer Camp Volunteers 

P E R F O R M A N C E  I N D I C A T O R 

Volunteering 

In 2012, Richmond Hill celebrated the 50th 

Anniversary of the Richmond Hill Volunteer 
Awards, given annually to residents who have 
demonstrated long-term dedication and 
commitment to building a stronger 
community through volunteer work.
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http://www.richmondhill.ca/subpage.asp?pageid=volunteer_opportunities
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Enhanced community safety and security 
As Richmond Hill grows, so does our need for fire and protective services.  The Town’s newest fire 
hall, Station 8-6, provides more immediate service to the Yonge Street and Gamble Road area 
where emergency call volume had risen from 582 in 2005 to 1,001 in 2007.  In 2013, Station 8-6 
received 1,345 calls, making it the second busiest station in Richmond Hill. 

In 2009, Richmond Hill Fire & Emergency Services opened a new Fire & Emergency Services 
Training Centre (Elgin Mills Road East & Redstone Road) specifically designed for the changing 
needs of our community.  This multi-story, multi-faceted training tower allows firefighters to 
train in a realistic yet controlled environment that accommodates nearly every conceivable fire 
training operation, including residential, commercial, high-rise, confined space, technical rope 
rescues and roof ventilation techniques. 

The widespread benefits of having this facility in Richmond Hill include: the exclusive ability to 
train multiple fire crews in a safe, practical and realistic manner; increased community 
preparedness in times of crisis; and the generation of revenue through shared use agreements 
with other municipal fire departments and specialty training organizations.  The training centre 
has distinguished the Town as a leader in the industry, the Region and the Province. 

In support of maintaining a safe community, the Town approved a new Tow Truck Licensing 
By-law in 2013 to ensure the safety and welfare of those who use the services of a tow truck, as 
well as those who operate them.  The new by-law will help ensure a consistent level of customer 
service, accountability and public safety for the tow truck industry in Richmond Hill. 

Fire & Emergency Services Training Exercise

http://www.richmondhill.ca/subpage.asp?pageid=photo_gallery_2014_fire_ems
http://www.richmondhill.ca/subpage.asp?pageid=prs_bylaw_tow_truck_licensing


56

S T R A T E G I C  P L A N  F I N A L  R E P O R T    B U I L D I N G  O U R  C O M M U N I T Y  2 0 0 9 – 2 0 1 4

Service improvement 
In support of our commitment to providing exceptional public service, the Town of Richmond Hill 
regularly reviews our services to ensure they meet the needs of our community and our organization. 
Service review and improvement not only helps us achieve exceptional public service, but also helps 
us identify when change is needed and assists in preparing for and bringing about that change. 

Over the past five years, we have reviewed a number of Town services: 

Service Improvement Projects 

P R O J E C T D E S C R I P T I O N 

Procurement 
Review 

In 2009 and 2010, after reviewing our Procurement By-law, procurement policies, procedures and 
processes, the Town created a new procurement framework that reflects our strategic goals and 
objectives, meets departmental needs and ensures appropriate oversight.  With the new framework 
now in place for approximately four years, we are currently reviewing its effectiveness and 
continually refining our approach. 

Arena Negotiations 
and Transition 

In 2009 and 2010, after renegotiating the service provision contract with the Richmond Hill Arena 
Association, arena operations were transitioned to the Town. This transition provided a range 
of community benefits including financial responsibility in how arenas are operating; increased 
programming and creating a service-delivery approach consistent with other Town-offered 
community services. 

Operations Core 
Services Review 

A departmental Core Services Review of the new Community Services Department was initiated 
in July 2011. Phase One of the review included Public Works and Parks Operations to improve the 
operations and maintenance of our parks, roads, water and wastewater infrastructure, as well as 
assess traffic, fleet and waste operations. The review looked at the core services offered, current 
levels of service, processes and capacity for service delivery and opportunities for improvement. 
Its recommendations are now being implemented and have resulted in improved services to the 
community, such as new organizational structure that is aligned with the services provided and 
ensuring the right mix of in-house and contracted services. 

Responsible Pet 
Ownership 

In early 2013, Council approved a Responsible Pet Ownership Philosophy to guide our delivery of 
animal services to the community. This new approach focuses on public education, licensing and 
enhanced enforcement. More specifically, it gives pet owners the responsibility of maintaining a 
positive relationship between their pets and the community. Earlier this year, the Town expanded 
the sale of dog licenses into local community centres, offering  to pet owners. 

Facility Repair 
Process Review 

A Facility Repair Process Review, completed in 2012, took steps in 2013 to ensure the Town’s 
process for repairing and maintaining our facilities continues to meet the needs of our community. 

Heritage Services 
Review 

The Heritage Services Review, completed in 2013, included the creation of a heritage inventory 
outlining each property’s past and current uses, as well as its operating and capital costs, to help 
us better understand these Town-owned assets. 

Regulatory Services 
Review 

A Regulatory Services Review is underway and will result in a new philosophy and framework for 
developing, communicating and enforcing our by-laws on a range of issues including property 
standards, parking and licensing. This approach will reflect community standards and resolve 
issues through education, enforcement and voluntary compliance. 

Review 
A review is now underway for , the Town’s one window contact centre. 
This operational and strategic review will examine the types of services being provided and how, 
with the goal of identifying opportunities to improve service to the community. 

Recreation, Culture 
& Event Services 
Review 

Phase two of the Community Services Core Services Review is now underway for the Recreation 
& Culture Division and the Event Services Section. This review will improve the programs and 
services the Town provides, and evaluate our model for special events and theatre operations.

https://www.richmondhill.ca/documents/procurement_bylaw.pdf
http://www.richmondhill.ca/subpage.asp?pageid=townhall_important_information_for_all_pet_owners
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Enforcement Officers at Richmond Green Park 

The Town of Richmond Hill also regularly reviews our internal administrative processes to 
help staff work together more effectively and provide improved customer service to the community. 
We are investing in a new property-based system that will allow Town staff to better track and 
share planning, building permit, enforcement and licensing processes and information – allowing 
for enhanced data analysis, as well as improved workflow and time management.  We are also 
implementing a new work and asset management system that will assist staff in managing the full 
life cycle of Richmond Hill’s community infrastructure, including roads, parks, buildings, water 
and wastewater systems. 

Focusing on the environment 
With the creation of the Environment Services Division in 2011, our environmental efforts in 
Richmond Hill are now better aligned.  This new division is responsible for providing leadership, 
direction and management of our environmental policies and programs, as well as integrating our 
green initiatives into one coordinated strategy. 

Overall, more people in our community are becoming active in environmental programs that 
steward our natural environment and strengthen our connections to it.  Since 2009, the number 
of participants in natural environment stewardship events – such as Earth Day, Healthy Yards 
Open House and Lake Wilcox SNAP – has increased from approximately 1,900 people in 2009 
to 2,800 in 2013.

http://www.richmondhill.ca/department/department.asp?divisionid=3
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The Town of Richmond Hill offers many initiatives and services, both new and longstanding, in 
support of our local environment: 

Our Community Stewardship Program 
is creating stronger connections at a 
neighbourhood level.  The program works 
with community partners to increase 
environmental awareness and provide 
hands on assistance to protect and enhance 
the Town’s natural areas. For example, 
Richmond Hill has joined forces with 
Ontario Streams to rehabilitate parts of 
the Don, Rouge and Humber tributaries. 
Since 2008, program results include: 
56,500 trees and shrubs planted; 5,144 
volunteers engaged; 177 stewardship events; 
$1,004,625 in total value of stewardship 
projects delivered; and $350,164 in matching 
partner contributions raised. 

Our successful GoingGREEN program, and the GoingUP
program for multi-residential buildings, is seeing increased 
community participation.  As a result, Richmond Hill’s 
diversion rate is also increasing: our 69% residential 
curbside waste diversion rate in 2013 was our best to date. 

The Healthy Yards Program, which provides green options for creating naturalized yards, is 
receiving continued support.  The program features a free information kit and subsidized native 
plant kits, and also hosts a one-day Healthy Yards Event where residents can talk to experts and 
pick up free wood chips. 

A Ford Transit Connect Electric vehicle, purchased with funding from Canada’s Gas Tax 
Fund, is currently delivering educational programs to the community with the help of Fire & 
Emergency staff.  At that time, Richmond Hill was only the third municipality in Ontario to 
acquire a fully electric vehicle. 

A customizable my-waste app provides 
mobile device users with collection details, 
information about free monthly appliance 
collection, a reference guide that explains 
what to do with common materials, customer 
service phone numbers and more. 

Earth Day Tree Planting 

P E R F O R M A N C E  I N D I C A T O R 

Richmond Hill Residential Curbside Waste 
Diversion Rate 

2009 66.95% 
2010 67.52% 
2011 68.10% 
2012 68.60% 
2013 68.99%

http://www.richmondhill.ca/documents/community_stewardship_pres_2011.pdf
http://www.richmondhill.ca/subpage.asp?pageid=epw_going_green
http://www.richmondhill.ca/subpage.asp?pageid=epw_waste_management_multi_resident_buildings
http://www.richmondhill.ca/subpage.asp?pageid=prc_healthy_yards
http://www.richmondhill.ca/documents/grant_project_electric_vehicle.pdf
http://www.richmondhill.ca/subpage.asp?pageid=richmond_hill_mywaste_app
http://www.richmondhill.ca/subpage.asp?pageid=epw_going_green
http://www.richmondhill.ca/subpage.asp?pageid=epw_waste_management_multi_resident_buildings
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Early fall colours at Swan Lake 

The Town’s Environmental Management 
System (EMS) involves regular assessments 
of the environmental impacts of our activities, 
products and services.  In Fall 2012, our EMS 
achieved re-certification to the ISO 14001 standard, an international benchmark of best 
practices in environmental management, with our best audit results to date.  Achieving and 
maintaining ISO 14001 registration demonstrates that we are doing everything in our power to 
effectively manage our environmental impacts and responsibilities; our entire Environment & 
Infrastructure Services Department is registered, as well as our Development Engineering and 
Public Works Operations Divisions. In 2014, our Fire & Emergency Services Division also 
registered, making Richmond Hill the first municipality in Ontario to successfully register its 
Fire Services to the ISO 14001 standard. 

2 0 1 2  C O M M U N I T Y  S U R V E Y 

95% of residents feel that the environmental 
protection is an important Town service. 

With the approval of the Environment Strategy in 2014, the Town 
will continue to build on the success of our many environmental 
initiatives and create new opportunities to improve the environmental 
services we provide to our community. 

Providing exceptional public service means working together to connect residents and businesses 
with the services they need. The Town is focusing on things that matter to our community such as 
enhanced services, effective communication, cultural diversity and support for our businesses. 
These services have created stronger connections within our community, provided better choice 
in the services offered, created a more vibrant community and reflect our commitment to the wise 
management of our resources.

http://www.richmondhill.ca/subpage.asp?pageid=environment_strategy
http://www.richmondhill.ca/subpage.asp?pageid=environment_strategy


Stewarding our fiscal resources 
Over the past five years, we have planned for and identified the new kind of urban community 

we desire.  We have invested, and are continuing to invest, in good design and in maintaining 

and building new infrastructure to create that community.  At the same time, we have also 

improved and increased the community services we provide. 

Richmond Hill Municipal Offices

60



61

This has been possible because of the Town’s commitment to wisely managing our 
resources. While we have always had a financial framework in place, it has been 
strengthened over the past five years by; developing financial guiding principles; refining 
our budget processes; increasing transparency and accountability; and diversifying and 
focusing on sustainable funding sources to keep the tax rate low and provide more 
predictability in our available funding. 

Principled decision-making 
Wise management of our fiscal resources is a priority, and we continue to take this stewardship 
role and the responsibilities that come with it seriously.  We recognize and value the trust we are 
given to manage resources.  A deliberate, responsible approach to the Town’s finances is allowing 
Richmond Hill to have the resources necessary to realize our community vision.  This approach is 
based on four key principles: 

Short- and long-term planning; 

Prudent consideration of reserves; 

Leveraging all available funding sources; and 

Maintaining our debt-free status. 

Over the past five years, these principles have informed our decision-making on how we budget, 
as well as our short- and long-term capital investments and revenue streams. 

A refined budget process 
Our Operating Budget: funding day-to-day services in the community 
Richmond Hill’s Operating Budget sets out 
our short-term plan for how we will pay for 
the day-to-day services needed to build the 
community we envision. Each summer, Council 
directs staff to develop an operating budget that 
maintains existing service levels, provides for 
any new items or service levels approved in the 
previous year’s budget, considers any new 
initiatives that support the implementation of 
our Strategic Plan, and minimizes the impact 
on the property tax rate. Council carefully 
reviews all departmental operating budgets to 
ensure these guidelines have been met. 

2014 Operating Budget 2.04% 

Day-to-day services in our community

New Items

 Approved Service
 Level Changes

Base Budget Pressures
with Growth and Inflation

http://www.richmondhill.ca/subpage.asp?pageid=finance_budget
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The Town of Richmond Hill is committed to 
an open and transparent budget process. 
Over the past five years, we have increased 
our engagement with both residents and 
businesses on the Town’s Operating Budget. 
In late fall and early winter each year, we 
consult with businesses through the Richmond 
Hill Chamber of Commerce, and with residents 
through public information sessions and an 
online survey, for this purpose.  All feedback 
received is considered during the budget 
process.  We are also placing a “Money Talk$” 
series in the Bulletin Board section of the 
Liberal. 

Richmond Hill Centre for the Performing Arts 

The Town offers a range of opportunities for our community to participate in the budget process. 
All budget meetings are open to the public, for example, and budget materials are available for 
public review.  By helping to foster an understanding of the Town’s budget process, community 
members may become active and informed participants in its development. 

Residents have told us that maintaining service levels is important.  At the same time, various Town 
plans have helped identify the new services our residents are looking for, such as expanding our 
GoingGreen organic waste collection program to apartment buildings and increased parks 
maintenance in the absence of pesticide use.  Our Operating Budget also funds programming 
at new facilities such as the Oak Ridges Community Centre, as well as expanded offerings at the 
Richmond Hill Centre for the Performing Arts. Our community values the Town’s amenities, 
assets and services. We are committed to provide those at top quality and maximum value. 

Richmond Hill staff maintaining flower beds
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Fire & Emergency Services Training Session 

Over the past five years, Richmond Hill Council has approved modest tax increases that allow us 
to deliver the highest service levels possible within our existing resources.  Much of these increases 
can be attributed to increased or new services identified in our Strategic Plan and other plans that 
are moving us towards the community we envision.  Every effort is made to find efficiencies in our 
day-to-day operations as set out in our base budget.  At the same time, we continue to maintain 
our debt-free status. The final decisions concerning our tax rates are made only after all other 
revenue sources are considered. We are proud that only 61% of our total operating costs 
come from property taxes. Thirty-nine percent is funded from other sources. 

In order to plan for our future funding needs, the Town prepares and updates a Four Year 
Operating Forecast on an annual basis.  This document provides a forecast of potential 
inflationary and growth pressures and operating costs that will result from planned new 
initiatives as identified in our various plans.  It also looks at potential assessment growth and 
estimated revenue.  All of these details allow Council, supported by staff, to make well-informed 
decisions about how to wisely use the Town’s financial resources. 

Our 10 Year Capital Plan: a long-term plan for community investments 
Our Strategic Plan and aligned plans – such as the Official Plan, Parks Plan, Recreation 
Plan and Accessibility Plan, all developed with community input – tell us what we need to 
invest in to realize our future vision. 

Richvale Park 

On behalf of our community, the Town owns, 
manages and maintains over $4 billion worth 
of assets, including: a state-of-the-art theatre; 
award-winning community centres, pools, 
parks, playgrounds and trails; libraries, arenas 
and gathering places; the critical community 
connectivity infrastructure of roads, sidewalks, 
sanitary and storm sewers and water mains; 
and the service-delivery capacity associated 
with fleet, emergency vehicles, fire halls, office 
and operational spaces, and information 
technology systems.



Of the $614.5 million of projects identified in 
our 10 Year Capital Plan for 2014, $349 
million supports existing assets, including 
roads and water main reconstruction, 
streetlight replacement and library materials. 
Another $266.4 million is forecasted for assets 
related to growth, including the Highway 404 
Flyover at East Beaver Creek Road, construction 
of the Oak Ridges Library and a future multi-
purpose recreation facility in North Leslie. 

Sewer maintenance in our community 

Effective long-term planning for our capital investments requires a thorough understanding of 
an asset’s life cycle.  By using Public Sector Accounting Board (PSAB) standards, we have 
strengthened our asset management approach to tie life cycle to funding flow. We have a greater 
focus on prolonging the life of our assets, as well as on repair and replacement funds, to which 
we are making regular contributions. 

Our Capital Budget: funding investments in our community 
As part of our capital planning process, Council reviews and approves our annual Capital Budget 
in the fourth quarter of every year. The Capital Budget funds the investments needed to build 
the community as it grows, such as parks, trails, trees, sidewalks, roads, bridges, stormwater 
ponds and community centres.  This short-term planning process confirms what 
priorities we will focus on in the current year, as identified in the 10 Year Capital Plan, 
and allows for adjustments that may be necessary. 

Several years ago, we changed the timing of Council’s consideration of the Capital Budget to 
late fall.  This allows the Town to align with construction schedules and competitive purchasing 
opportunities so we can be “shovel ready” for the spring construction season. 

Crosby Park
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http://www.richmondhill.ca/subpage.asp?pageid=finance_budget
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Open and transparent procurement processes 
An open and transparent purchasing process, together with clear accountabilities as to how funds 
are managed, support us in being effective stewards of our fiscal resources.  In 2010, guided by 
the principles of integrity, accountability, fairness, consistency, flexibility, balance and customer 
service, the Town updated its Procurement By-law, which sets out how we purchase the goods 
and services we need.  We also updated our Financial Control By-law, which sets out roles and 
responsibility related to managing our financial resources.  In 2012, the Town undertook a 
third party review of both by-laws, which confirmed the effectiveness, fairness and transparency 
of our procurement processes.  We have improved competitiveness, relations with suppliers and 
have lowered costs. Further refinements are continuing to ensure the wise management of 
Richmond Hill’s financial resources. 

Sustainable and diverse funding sources 
Having stable, sustainable and diverse funding sources is an important part of our fiscal strategy. 
Richmond Hill’s main funding sources are property taxes, user fees, fines, charges, reserves, 
investment income and other sources such as grants from different levels of government. 

While property taxes continue to comprise the majority of our annual operating revenues, over 
the past five years user fees, fines and charges have increased as a portion of total revenues. 
Our 2012 community survey indicates that 55% of those surveyed prefer maintaining or 
increasing services primarily through user fees. 

Cost recovery through user fees and charges 
Each fall, the Town conducts a full review of our user fees and charges with the understanding 
that fees are to be maintained at affordable, reasonable and justified rates that are comparable 
to those in neighbouring municipalities.  In 2014, 104 existing fees were amended to reflect the 
market-rate, 154 fees were amended based on the Consumer Price Index – Toronto, and 25 new 
fees were added.  The 1,033 remaining fees were not changed. 

P E R F O R M A N C E  I N D I C A T O R 

Funding Sources 

2009 2010 2011 2012 2013 2014 
Property Tax 63.6% 63.4% 62.0% 61.5% 62.0% 60.9% 
User Fees, Fines 
& Charges 19.9% 22.6% 24.7% 24.7% 24.5% 28.2% 

Reserves, 
Investments 
& Other Funds 

16.4% 13.9% 13.3% 13.8% 13.6% 10.9% 

Playing volleyball at the Oak Ridges 
Community Centre

https://www.richmondhill.ca/documents/procurement_bylaw.pdf
http://www.richmondhill.ca/subpage.asp?textonly=&pageid=finance_financial_planning
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Over the past five years, the Town has developed a better understanding of the full costs of 
providing certain services, and has reviewed fees in those areas as another way to ensure fiscal 
sustainability.  For example, a recent review of Richmond Hill’s Building Permit Fees resulted 
in a new fee schedule that reflects the full costs of providing this service and allows for indexing 
on an annual basis.  In addition, we are committed to assessing these fees every three years to 
ensure the rates keep up to date with changes to the nature of development in the Town. The 
benefits of these actions are twofold: Richmond Hill has appropriate resources to regulate and 
inspect local building activity in the interest of community safety, and the burden on property 
taxpayers is lessened by having those who use the service, pay for the service. 

Another example of a new user fee in Richmond Hill involves stormwater ponds.  Developing 
sustainable funding sources for the maintenance of major community infrastructure such as 
ponds is critical to the continued vibrancy of Richmond Hill. The Town owns and operates 
more than 60 stormwater ponds, 440 kilometres of storm sewers and 13,500 catch 
basins, and also manages 150 kilometres of streams and rivers. These systems strive 
to protect water quality and help prevent flooding that could lead to the erosion of other key 
municipal infrastructure such as roads, sidewalks and trails. 

Don River 
In 2013, the Town established a new Stormwater Management Rate to provide dedicated 
funding for the long-term upkeep of this important infrastructure.  This approach results in a fair 
and equitable rate based on property type and its impact on the stormwater management system. 
In 2010, the Town introduced similar charges to help us maintain our water and wastewater 
system.  Each of these efforts ensures not only the wise management of our fiscal resources, but 
of our infrastructure and our environment, as well.



BMW Headquarters in Richmond Hill 

Revenue from commercial and industrial taxes 
Property taxes are the Town’s primary source of revenue with the amount to be raised 
determined after all other funding sources have been confirmed.  Having an effective mix of 
residential and commercial taxpayers helps support the range of services and investments that 
our community desires.  Richmond Hill’s property taxes remain lower than most Greater Toronto 
Area municipalities. 

Our Economic Development Strategy helps us develop and maintain the commercial portion 
of our tax base; it seeks to make Richmond Hill a regional centre for small business support and 
innovation, with a focus on creative and technology-based businesses and industry.  Our tax rates 
for commercial and industrial properties are set to align with the Town’s economic and local 
employment and business development goals.  Over the past five years, implementation of our 
Economic Development Strategy has contributed to an increase in the number of businesses 
located in Richmond Hill. 

Managing our reserves 
Another key component of ensuring fiscal sustainability is utilizing diverse funding sources for 
our capital projects.  These sources include reserves (such as the repair and replacement reserve), 
development charges, cash-in-lieu of parkland charges, the federal Gas Tax Fund and other 
sources including grants. 

Reserves are accounts set up with Council’s approval for specific purposes like the repair and 
replacement of assets.  They are used to stabilize budgets and cushion the impact of major 
expenditures like road construction projects.  Council and staff continue to make a concerted 
effort to extend the life of our reserves.  For example, when possible, the Town has increased its 
annual contributions to the Repair and Replacement Reserve, which is used to maintain 
key infrastructure.  These actions will extend the life of this reserve until 2023. 

Similarly, the implementation of the Stormwater Management Rate, a sustainable source of 
funding for the repair and maintenance of these systems, as well as our water and wastewater fees, 
support the Town’s Water Quality Protection Reserve Fund to ensure the long-term protection of 
our water resources. 

Development Charge Reserve Funds are another key funding source for capital projects. 
These monies, accumulated through the development process, are used to fund growth-related 
new and expanded infrastructure.  A review of the Town’s current development charges was 
recently completed and ensures that these fees reflect the true costs of growth, so the funds are 
available when new infrastructure is required to support new residents and businesses.

67

http://www.businessrichmondhill.ca/Business_Information/resources/Richmond%20Hill%20Economic%20Development%20Strategy%20-%20Final%20Report%2002-02-10.pdf
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Richmond Green Park 

Cash-in-lieu of parkland is another tool 
that allows Richmond Hill to be fiscally 
responsible in ensuring that the parks and 
green space our community desires, as 
identified in our Parks Plan, can be 
developed and maintained.  These monies are, 
in fact, Richmond Hill’s primary source of 
funding to realize the parks system envisioned 
in the plan.  In 2013, the Town developed rates 
at which parkland dedication will be collected 
for new developments moving forward. 

Our wise management of the Town’s financial resources, combined with a proven capital planning 
process, ensures that we can fund not only our future needs as planned, but also address emerging 
issues.  One recent example is the infestation of the Emerald Ash Borer (EAB).  Because of 
our wise management of resources, the Town is able to fund a multi-year strategy to help protect 
Town trees from the ravages of this insect.  Richmond Hill has committed $12 million over 10 
years to implement our EAB Management Strategy, which Council approved in 2011. 

Another example is Southern Ontario’s ice storm of December 2013.  This unforeseen event 
required the immediate response and mobilization of Richmond Hill staff and contractors, which 
the Town was able to fund through the use of reserves. 

Grants and Gas Tax Fund 
Finding alternative sources of funding to lessen the burden on property tax payers – including 
actively seeking out grant opportunities – is another way Richmond Hill effectively stewards our 
fiscal resources.  Through grant funding from both federal and provincial levels of government, 
Richmond Hill has been able to accelerate infrastructure investments in our community. 

Our success in obtaining grant funds is the 
result of careful planning and the development 
and ongoing updates of our grants strategy. 
This strategy directly aligns with our Strategic 
Plan, with supporting plans such as the 
Recreation Plan and Parks Plan, as well as 
with our 10 Year Capital Plan. Our grants 
strategy helps Richmond Hill anticipate and 
identify grant opportunities, prepare for major 
projects through the use of funding programs, 
and also strengthen our relationships with 
funding agencies. Ropes Challenge Course at Eyer Wideman House 

Since 2007, the Town has received over $29 million in grant funding from a number of 
federal and provincial programs, accelerating infrastructure renewal projects and cost sharing of 
other initiatives.  The funding has advanced projects worth more than the grant funding itself, 
contributing to over $57 million of total project value.

http://www.richmondhill.ca/subpage.asp?pageid=grant_projects
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G R A N T A M O U N T 
R E C E I V E D 

P R O J E C T 

Canada-Ontario Municipal Rural 
Infrastructure Fund Asset 
Management Program 

$45,662 Parks RECAPP 

Ontario Municipal Infrastructure 
Investment Initiative 

$2.25 million Pioneer Park Stormwater Pond 

FCM Green Municipal Fund $85,300 Crosby Park Recirculating Water Play 

Ontario Roads and Bridges 
Investment Initiatives 

$1.9 million Road reconstruction projects on Bent Crescent, Maralim Road 
and Fenleigh Circle North and South 

Investing in Ontario Act 
(IOA) Fund 

$5.8 million Road reconstruction projects on Sussex Avenue, Becker Road, 
Alverna Road, Felix Drive and Bonita Drive 

Expanded road overlay program 

Rehabilitation work at Ed Sackfield and Elvis Stojko Arenas 

Provincial Municipal Eco 
Challenge Fund 

$100,000 Wave Pool Dehumidifier Energy Retrofit Project 

Infrastructure Stimulus Fund $12.7 million Road reconstruction of Axminster Drive, Claridge Drive and 
Leisure Land Road 

Town-wide Cycling Infrastructure Project 

Elgin Barrow Arena Rehabilitation 

Eyer Homestead Historical House Restoration 

George Forster Historical House and Barn Restoration 

Recreational Infrastructure 
Canada Program 

$4.3 million Bond Lake Arena Rehabilitation 

Richmond Green Soccer Field Renewal 

Crosby Park Soccer Field Renewal 

Crosby Park Tennis Courts Rehabilitation 

Dorothy Price Park Play Structure and Pathway Replacement 

Shaun Beggs Park Play Structure Replacement 

Creative Communities 
Prosperity Fund 

$40,000 Cultural Plan 

Showcasing Water 
Innovation Program 

$1 million Rumble Pond Stormwater Rehabilitation Project 

Community Infrastructure 
Improvement Fund 

$722,833 Elvis Stojko Arena Rehabilitation Project 

Creative Communities 
Prosperity Fund 

$25,000 Festival and Events Strategy 

Enabling Accessibility Fund $42,830 Accessibility upgrades to Municipal Offices 

Ontario Places to Grow 
Implementation Fund 

$22,250 Phase 3 of Sustainability Metrics Project 

Federal Gas Tax Fund $24.6 million See www.gastaxatwork.ca

http://www.gastaxatwork.ca
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When the Infrastructure Stimulus Fund and 
Recreational Infrastructure Canada Program 
were introduced in 2009, the Town was well 
positioned to respond to the funding 
opportunities for key infrastructure projects. 
Wise management of our financial resources, 
supported by our 10 Year Capital Plan and 
debt-free status, allowed Richmond Hill to 
secure millions of dollars of grant funding. 

George Forster House 

Bike lanes in Richmond Hill 

Solar Panels and Wind Turbine at Richmond Green 

The federal government’s Gas Tax Fund is now 
a permanent source of revenue that supports 
our efforts to wisely manage our resources. 
Between 2009 and 2013, Richmond Hill 
received over $24.6 million from the Gas Tax 
Fund that has been used for a number of capital 
projects.  These include: retrofitting buildings 
to be more energy efficient; generating 
electricity and reducing energy use through 
solar and wind power; supporting stormwater 
management infrastructure rehabilitation; 
upgrading information technology systems 
used for managing infrastructure; and creating 
new trails and sidewalks. 

Council, the community and staff continue to work in partnership to build the community we 
envision. Wise management of our fiscal resources, on behalf of that community, including short-
and long-term planning, open and accountable processes and seeking out alternative funding 
sources are just some of the ways we are ensuring we are in a position to provide the facilities and 
services our community desires today and well into the future.
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Where do we go from here? A new chapter awaits 
This Strategic Plan Final Report – Building Our Community 2009 to 2014 – describes 
Richmond Hill’s transformation over the past five years. 

Beginning with People Plan Richmond Hill, we came together to develop a vision for the Town’s 
future. The community’s vision – your vision – of a new kind of urban has influenced our work 
and is being realized as we shift from a suburban to an urban community. The investments made – 
$225 million over the past five years – are supporting this shift, helping to complete our 
community with important amenities and infrastructure that are high quality places and spaces. 
We’ve focused on providing exceptional public service to the community and in doing so have 
improved all Town services. Our financial position is one of the strongest amongst municipalities 
in Ontario. Each year we reported to the community on our achievements. Together, we have 
grown and achieved what we set out to do. 

Although this report is the final one for the 
2009 Strategic Plan – A Plan for People, A Plan 
for Change -  our journey as a community is 
far from over. We know that Richmond Hill 
will continue to grow and change, and that we’ll 
need a new roadmap for the next five years. 
In 2015, we will begin that new journey as we 
come together to build our community. 

Raising the flag at Municipal Offices 

East Humber Trail



For more information on the development and implementation of the 
Strategic Plan 2009-2014, the following documents are available on the 
Town’s website at RichmondHill.ca

2009 
Strategic Plan 

2009 
Process & 
Approach 

2009 
Implementation 
Plan - Phase 1 

2011 
Implementation 
Plan - Phase 2 

2010 
Annual Report 

2011 
Annual Report 

2012 
Annual Report 

2013 
Annual Report 

Mill Pond Park
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Recyclable

Richmond Hill, 

where people come 

together to build 

our community. 

Environmental Printing Summary 
The following summarizes the state-of-the-art environmental practices that have 
been incorporated into the production of this report. 

Ontario’s Environmental Leaders 

This report was printed by a printer that is a member of Ontario’s Environmental Leaders Program. 
The Leaders Program recognizes select companies that demonstrate leadership in the preservation 
of the environment by using environmentally friendly processes and increased efficiencies. The printer 
is committed to preserving the environment, promoting sustainability and reducing waste for the 
benefit of the community. 

Waterless Printing 

This report was printed using the waterless printing process. The printer has reached beyond the 
standard environmental practices to ensure it delivers the most environmentally friendly and high 
quality printing outcome available. The waterless printing process eliminates the use of fresh water 
and greatly reduces the use of harmful chemical compounds. This ensures that harmful chemicals 
are not emitted into the environment and that water is not wasted. 

Terrachoice-EcoLogo 

This report was printed by an EcoLogo certified printer. This program recognizes manufacturers and 
suppliers of environmentally preferable products that help consumers identify products and services 
that are less harmful to the environment. 

Bullfrog Power 

This report was produced utilizing Bullfrog Power to power the printing presses. Bullfrog Power 
generates power exclusively from wind and low-impact water power generators and meet or exceed 
the federal government’s EcoLogo standards for renewable electricity. 

Environmentally Friendly Paper (Recycled Paper) 
This report was printed on Supreme Silk paper which is FSC Certified and has 30% post-consumer 
recycled content. 

Forest Stewardship Council (FSC) Certification 
This report was printed on paper and by a printer that are Forest Stewardship Council (FSC) certified. 
FSC promotes environmentally appropriate, socially beneficial and economically viable management 
of the world’s forests. 

ISO 14001 
This report was produced by an ISO 14001 certified printer. Fully committed to continuous improvements 
in waste reduction and pollution prevention, the printer has a comprehensive environmental 
management system that integrates sound business practices with environmental, health, safety and 
quality control practices. 

Zerofootprint 
Zerofootprint is a socially responsible enterprise with a mission to apply technology, design thinking and 
risk management to the massive reduction of our environmental footprint. 

Photography Credits: 

All pictures in the Strategic Plan Annual Report 
are of places and people in Richmond Hill. 
Pictures have been provided by David West 
and Richmond Hill.Printer is ISO 14001 certified.



Richmond Hill, where people come together

to build our community.

Town of Richmond Hill 
225 East Beaver Creek Road 
Richmond Hill, ON L4C 4Y5 

Tel: 905-771-8800 
Email: peopleplan@richmondhill.ca

Website: RichmondHill.ca

mailto:peopleplan@richmondhill.ca
http://RichmondHill.ca
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