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Residential Project Guidelines

Residential infill construction in an existing neighbourhood brings many benefits to our community.
A well planned and managed project reduces the disruption to the community. Maintaining
respectful and open communications with neighbours and following the requirements and guidelines
recommended by the City of Richmond Hill, will limit unwanted complaints and build a lasting,
positive profile for yourself in the community.
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Post the building permit in a conspicuous place on the property as required by the Building Code.

Communicate with adjacent property owners before the work starts, so they are informed of the
project and the timing. Maintain regular communications throughout the project.

Discuss property boundaries with neighbours so that they are aware of property lines.
Post a contact telephone number on the property so that neighbours can contact you.
Advise neighbours in advance if fences, trees and shrubs may be disturbed.

Construction and demolition sites must be suitably fenced to prevent unauthorized access.
Contact Building Inspections (contact information on next page) for site fencing requirements.

The removal of trees on private property is controlled through the Tree Preservation By-law. Visit
the Tree Cutting Permit page or contact the Park and Natural Heritage Planning section
(Development Planning Division contact information on next page)

Maintain a safe site in compliance with the Occupational Health & Safety Act and Regulations.

Contact Ontario One Call to locate underground utility lines (contact information on
next page).

Provide shoring for excavations as required to protect adjacent properties and prevent surface
runoff from flowing onto neighbouring properties.

Ensure workers do not trespass on neighbouring properties without permission.

Maintain a clean site. Garbage must be kept on your site in a container.

Mud or dust on sidewalk or roads must be cleaned at the end of each day.

Do not store material on roads, boulevards or neighbouring properties.

Trades parking is recommended on one side of the streetonly. Avoid blocking driveways.

Construction noise is prohibited between 7 p.m. and 7 a.m. Monday to Saturday, and all day
Sunday and statutory holidays. Please visit RichmondHill.ca/Bylaws for additional information.
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https://www.richmondhill.ca/en/find-or-learn-about/Tree-Cutting-Permit.aspx
https://www.richmondhill.ca/en/our-services/By-laws.aspx#Noise-By-law
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Contact Building Division

Building Permit General Inquiry: 905-771-8810 building@richmondhill.ca

Building Inspections: 905-771-5465 buildinginspections@richmondhill.ca

Contact Development Planning Division

Development Planning Division: 905-771-8910
(Park and Natural Heritage Planning for Tree Preservation By-law)
Additional Contact Information

Ontario One Call Before You Dig
Locate your utilities before you dig
1-800-400-2255

www.OntarioOneCall.ca

Electrical Safety Authority (ESA)
(File a Notification of Work with ESA)
1-800-372-7233

www.esasafe.com

Alectra Utilities (Hydro)
(Electricity utilities and distribution)
1-833-ALECTRA (1-833-253-2872)

www.alectrautilities.com

Enbridge Gas Inc.

(Gas distribution)
1-888-427-8888

www.enbridgegas.com
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