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Executive Summary
The City of Richmond Hill is undergoing an update of the City's Official Plan to provide a
clear vision for planning and development to 2041 and attract more businesses, jobs,
and residents. The Update will consider new opportunities while aligning with current
provincial and regional policies and plans where applicable (e.g., A Place to Grow: the
Growth Plan for the Greater Golden Horseshoe, the Oak Ridges Moraine Conservation
Plan, the Provincial Policy Statement, York Region Official Plan, etc.).
A key component of the project is an extensive stakeholder and community
engagement program designed to raise broader interest, awareness and help shape the
City's vision and goals for the future. This report summarizes the feedback received
from the business community during the Business Community Workshop held on April
27, 2021, and the business community online survey available until May 13, 2021.
Feedback was provided on employment trends and policy directions for Centres and
Corridors (Intensification Areas), Employment Areas (Business Parks) and Office Areas.
Key messages emerging from the feedback are listed below:

Trends
•
•
•
•
•
•
•
•
•
•

The majority of participants indicated that the City should consider technological
innovation/change trends, employee attraction, climate change/the green
economy and the development of mixed-use communities.
Participants recognized that millennials are the future city leaders and that there
is a need to retain young individuals with training and skills.
Participants highlighted the importance of mixed-use developments to attract
larger businesses to move into the office/commercial spaces.
Participants noted that there had not been a significant change in built form and
business practices in response to climate change to date in the City.
Participants identified the importance of all businesses responding to economic,
social and environmental issues.
Opportunities were recognized to market Richmond Hill as a smart city and to
focus on attracting technology companies.
Participants recognized that transit would impact businesses in a positive
manner.
Participants highlighted the importance of having planning policies in place to
build active transportation infrastructure and to promote cycling as a
transportation option.
Participants noted that there may be a higher number of employees who work
from home after the COVID-19 pandemic but that some employees will still go
back to working in an office/workplace environment.
Location of office space along major transit nodes with access to vibrant
environments was preferred over a traditional office park location.
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Permitted Uses
•
•

•
•

Participants indicated that policy changes should be considered in Centres and
Corridors concerning residential, park and urban open space, and office uses.
Some participants suggested that the City consider policy changes in
Employment Areas to develop incentives to attract businesses, to examine
environmental harm and to consider electric vehicle-related uses separate from
gas-powered automobile uses.
Other participants indicated that no change is needed to policy on Employment
Areas and Corridors and Office Areas
Participants suggested that the City consider changing policies concerning
prohibited uses such as recreational uses and stand-alone retail, commercial and
restaurants to encourage more business development and add value services to
the community.

Urban Design
•
•

•
•

Participants suggested that policy changes for Centres and Corridors should be
made to set minimum percentage targets for non-residential uses in areas in the
City and to relax the requirement that ground floor retail front major streets.
Respondents indicated that changes for Employment Areas should be made to
allow for appropriate transition to neighbouring uses, provide for more
environmentally friendly buildings and to create more outdoor amenity space
policies.
The majority of participants suggested that no change to Urban Design policy
was needed for Office Areas.
Some participants indicated that changes are needed for policies on maximum
building heights to allow for reasonable development proposals and on the
integration of the natural heritage system to integrate the importance of
greenspace.

The feedback received from the business community workshop, and online survey will
continue to inform the second phase of the engagement, including area-specific
workshops and surveys focused on developing the specific growth and employment
areas' expected character and function. Stakeholder meetings will be hosted in the
summer and fall 2021 to inform the Key Directions. A public open house/workshop will
be convened for the public release of the draft Key Directions Report, followed by an
online survey to provide feedback. The Key Directions report will be presented to
Council for endorsement in December 2021.
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Section 1: Project Background
The City of Richmond Hill is undergoing an update of the City's Official Plan to provide a
clear vision for planning and development to 2041 and attract more businesses, jobs,
and residents. The Update will consider new opportunities while aligning with current
provincial and regional policies and plans where applicable (e.g., A Place to Grow: the
Growth Plan for the Greater Golden Horseshoe, the Oak Ridges Moraine Conservation
Plan, the Provincial Policy Statement, York Region Official Plan, etc.).
The Province requires that an Official Plan update be completed ten years after
preparing a new comprehensive Official Plan. This ensures that the updated plan
implements any changes to provincial policies, conforms with the York Region Official
Plan's policies, responds to current urban issues and conditions, and considers new
opportunities for shaping the City.
Council adopted Richmond Hill's current Official Plan in July 2010 to guide development
to 2031. This review will provide a clear vision for planning and development in
Richmond Hill to 2041.
In addition to Planning Act requirements, the Official Plan update aims to better support
long-term sustainable city building, respond to climate change, and create a better
balance of jobs and residents in the City.
Several City initiatives will occur concurrently with the Official Plan Update, which will
address some of these key themes. These initiatives will develop tools that will be used
to implement the policies of the Official Plan. There are also studies underway that will
inform the Official Plan Update.
The following is a list of these City-led projects:
•
•
•
•
•
•
•
•
•
•
•
•

Affordable Housing Strategy
Community Energy and Emissions Plan
Comprehensive Zoning By-law
Richmond Hill Centre Secondary Plan
Socio Economic Study
Transportation Master Plan Update
Urban Forest Management Plan
Urban Master Environmental Services Plan
Yonge and Bernard Key Development Area Secondary Plan
Parks, Recreation and Culture Plans
Environment Strategy
Richmond Hill Investment Attraction Strategy

Engagement Objectives
Updating the City's Official Plan provides an important opportunity to engage the public
and key stakeholders in the process. A key component of the project is an extensive
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stakeholder and community engagement program designed to raise broader interest,
awareness and help shape the City's vision and goals for the future.
Specific objectives of the City Plan 2041 engagement program are to:
•
•
•

Facilitate authentic and meaningful opportunities for engagement
Engage broad members of the Richmond Hill community
Report back on key outcomes

The engagement program is envisioned to be delivered in three distinct phases as
described on the City's website. Phase 2: Key Directions Report focuses on key policy
directions related to: height and density of buildings within different land use
designations of the City, intensification of development in transit supported areas,
opportunities to increase employment and economic prosperity, climate change
mitigation and adaptation, technical matters, and implementation tools.
This report summarizes the feedback received during the Business Community
Workshop and survey as part of the second phase.
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Section 2: What We Heard
This section provides a high-level summary of the key themes heard throughout
engagement with the business community on Centres and Corridors, Employment
Areas and Office Lands. Key themes are summarized for each of these items. It should
be noted that some of the complimentary City initiatives listed in the project description
will also address the key themes outlined in the following sections.
The Official Plan Update website provides a copy of the April 27 workshop presentation.

Trends
The following summarizes the feedback received from the business community
workshop and the online survey on employment trends in Richmond Hill. Participants
were asked what trends the City should consider as they undertake the Official Plan
review work. As shown in Figure 1, the majority of survey participants indicated that the
City should consider technological innovation/change (88%), followed by employee
attraction (75%), climate change/green economy (63%) and development of mixed-use
communities (63%).
As we undertake this work, and in relation to job growth
and business attraction and retention, what are the trends
that we need to consider?
88%
75%
63%

25% 25%

Other (please specify)

Development of Mixed-Use
Communities

Aging Population

Work from Home

19%

Climate Change/Green Economy

E-Commerce (e.g. Online shopping)

Goods movement

Employee mobility

Employee attraction

19%

Automation & increasing demand for
high-skills labour

Automation & reduction in employees

19%

63%
38% 38%

31%

Just-in-time delivery

31%

Technological innovation/change

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Figure 1: Graph showing participant responses to What are the trends that we need to consider? n=16
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Participants identified a number of additional trends as summarized below. During the
Business Community workshop, participants were asked more in-depth questions
regarding trends. These are provided in Appendix B of this report, below is a summary
combining responses from both the workshop and the online survey.

Variety of Housing Options and Affordability
Affordable housing for millennials and young families who are essential to local
businesses was identified as important. It was also noted that careful planning for longterm care should recognize the aging population trend.

Open Spaces and Green Space
The importance of preserving the greenspaces in Richmond Hill as much as possible
was highlighted. Participants noted that spaces to play, walk and bike are essential.

Impacts on Business in Richmond Hill
Workshop and survey participants were asked how these trends could impact business
in Richmond Hill. The following is a thematic summary of responses from the workshop
and the survey.

Loss of Millennials
Participants recognized that millennials are the future city leaders and that there is a
need to retain young individuals with training and skills. It was noted that the loss of
young residents in Richmond Hill will harm local businesses.
Affordability was highlighted as a challenge in the city and that current housing prices
are too high for millennials. Participants noted that millennial populations in blue collar
jobs move north of the city, where homes are more affordable. Providing rental housing
options was also suggested to improve affordability.
It was also identified that the job market in York Region was not as competitive as in
other areas. Participants highlighted that areas like Toronto have more job opportunities
for millennials. It was recognized that high tech jobs will attract millennials to Richmond
Hill. Participants suggested that the City should offer incentives or develop policies to
encourage more non-residential development. Opportunities for promoting startup
business hubs were also identified.
It was noted that cities like Toronto have a larger variety of amenities and authentic
places that attract millennials. Participants highlighted that access to open space and
greenspace was authentic to Richmond Hill but that there was a need to balance
lifestyle and culture with greenspace and nature to attract millennials.
As a result of the COVID-19 pandemic, it was recognized that younger millennials had
left Toronto for the suburbs to access more space and outdoor recreational
opportunities.
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Mixed-Use Development
Participants highlighted the importance of mixed-use developments to attract larger
businesses to move into the office/commercial spaces. It was noted that existing mixeduse developments in Richmond Hill include small commercial spaces that only service
residents in nearby areas. The importance of requiring non-residential uses in
development was identified. Participants suggested that the City require a certain
amount (for example, 15% of Gross Floor Area) of non-residential uses along corridors.
Participants also noted that the existing employment areas in Richmond Hill contain a
large number of parking lots and do not have access to amenities such as restaurants
and unique spaces.
Walkability to places of work was recognized as important in the development of mixeduse areas. The importance of convenient access to a grocery store was highlighted.
Participants noted that the City should ensure that mixed-use places are welcoming,
safe, inviting and walkable.
Participants noted the importance of ensuring access to schools for children in new
mixed-use areas.
Participants highlighted that zoning in existing employment areas does not permit
certain uses that could make it a mixed-use area. The need for the flexibility to allow
other uses in these areas was recognized. Participants cautioned that the nature of the
prominent employment use should still be protected when allowing for other uses.

Climate Change
Participants noted that there had not been a significant change in built form and
business practices in response to climate change. Some businesses have focused on
responding to climate change in practice, but no significant physical changes have been
made. Participants highlighted the importance of all businesses responding to
economic, social and environmental issues. It was noted that developers of new
buildings are focused on responding to regulatory, industry and client requirements.
Addressing climate change was recognized as an important part of
education/curriculum for children.
Investment in green businesses and attracting green industry was identified as an
opportunity for the City. It was recognized that innovative thinking to develop solutions
to protect the environment and reduce climate change were needed.

Technological Innovation
Opportunities were identified to market Richmond Hill as a smart city and to focus on
attracting technology companies. Participants highlighted the importance of high-quality
and reliable network connections (5G and fibre optic) in attracting high-paying
businesses to Richmond Hill. It was recognized that technology companies would
attract younger people with incomes who can afford to live in the city. Participants also
highlighted that higher densities would be required to attract these uses.
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Participants noted that innovations in online shopping have reduced the number of
vehicle trips made to big box and other commercial centres. The challenges of
converting to online shopping and services for smaller brick and mortar businesses was
highlighted. Concerns were raised about increased online shopping use and the loss of
small businesses that do not have the resources to convert to an online business.
Participants suggested that the City review its existing and proposed policies to
determine whether they are hindering or encouraging technological innovation in
Richmond Hill. The importance of making the City inviting to both small and large
businesses was identified. It was also recognized that growth of technological
innovation in Richmond Hill should also be balanced with the importance of preserving
authenticity.
Concerns were raised about distribution/warehouse companies being pushed out of the
city in favour of attracting Information Technology companies. It was noted that land
prices are becoming too high for industrial uses.
Participants noted that automation and technological advancement would have huge
impacts on Richmond Hill's economy. Concerns were raised about the increasing trend
of automation and the elimination of employee jobs.

Transit
Participants highlighted that transit would impact businesses in a positive manner. It
was noted that an increase in transit could attract more investment and make living in
Richmond Hill more appealing.
Participants highlighted that the subway extension into Richmond Hill was a positive
opportunity for increasing employment numbers. However, it was noted that most
commercial and retail spaces around the proposed station would not be able to be
leased until the subway was in operation, as the businesses would rely on foot traffic
from the station. Some participants were concerned about whether the subway would
encourage people to travel out of the city for work. Participants also noted that the
presence of a subway in Richmond Hill could also allow people to visit the city from
other areas in the Greater Toronto Area.
It was recognized that the subway is a single north-south connection located at the
southern end of the city and that considerations need to be made for how people will
travel through the rest of the city. Participants highlighted the importance of increasing
transit services in the city. GO and VIVA were recognized as transit systems with
reliable schedules, but participants noted that the frequency of services needed to be
increased. The creation of dedicated bus lanes in Richmond Hill to encourage transit
use was commended. Opportunities to provide shuttle services to and from the GO
station were suggested. It was noted that many people may still rely on automobiles
unless services can be improved.
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Cycling Network
Participants highlighted the importance of having planning policies in place to build
active transportation infrastructure and to promote cycling as a transportation option. It
was recognized that traffic is a significant challenge for increasing pedestrian and
cycling infrastructure. The importance of designing active transportation infrastructure
for user safety and comfort on busy roads was highlighted. Separated bike lanes or
bollards were suggested as options for increasing safety. It was recognized that
appropriate active transportation infrastructure could result in a modal shift and reduce
vehicular traffic.
It was suggested that options other than single-occupancy vehicles should be
considered for last-mile transportation.

COVID-19 Impacts on Work
Participants noted that there may be a higher number of employees who work from
home after the COVID-19 pandemic but that some employees will still go back to
working in an office/workplace environment. Some businesses will likely be looking at a
hybrid model of working from home and working in the office.
It was highlighted that geography would not be as prominent of a factor with more
individuals working from home. Opportunities to generate jobs and revenue from other
jurisdictions were recognized
Participants recognized that humans are social and that our built environment needs to
be conducive to social interaction despite the impacts of the pandemic. Amenities and
uses that will make areas vibrant and allow people to interact were highlighted as
important for Richmond Hill.

Office Space
Location of office space along major transit nodes with access to vibrant environments
was preferred over a traditional office park location. Participants noted that the
appropriate use of office space in a mixed-use area was context-specific. Some
participants indicated that a mix of office and residential was not a good fit for the
downtown core (Village) but could be appropriate for other parts of the Yonge Corridor
and other intensification areas.
Opportunities for developing shared office space were recognized as important
transitional uses for new companies.

Policy Direction
This section is a thematic summary of the discussion on policy direction/changes for
Centres and Corridors, Employment Areas and Office Areas that the City should
consider. Themes will be summarized under the following headings:
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Permitted Uses
The following is a summary of feedback received from the business community
workshop and the online survey on policies related to Centres and Corridors,
Employment Areas and Office Areas in Richmond Hill.
Centres and Corridors
Participants were asked whether the City should consider policy changes concerning
any permitted uses within Centres and Corridors. As shown in Figure 2, most survey
respondents indicated that policy changes should be considered concerning Residential
uses (78%), followed by Parks and Urban Open Space (56%) and Office uses (44%).
In relation to job growth and business attraction and
retention, should the City consider policy changes
concerning any of the following existing permitted uses in
Centres and Corridors?
78%
56%
44%
33%

33%

33%

22%

22%

Other (please specify)

No change is needed

Live-work units

Parks and urban open spaces

Community uses

Retail (with “Major” retail of 10,000 m²
or more expected in compact form or
integrated into development)

Commercial

Office (with “Major” office of 10,000 m²
or more directed to Richmond Hill
Centre and Key Development Areas)

0%
Residential (medium/high density)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Figure 2: Graph showing participant responses to Should the City consider policy changes concerning
any of the following existing permitted uses in Centres and Corridors? n=9

Workshop and survey participants were asked to explain their responses. The following
is a thematic summary of responses.
Residential
Concerns about current high-rise condo developments were raised. It was
recognized that the term "mixed-use" is being misinterpreted as a majority
Section 2: What We Heard
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residential development with minimal commercial and office space. Participants
raised concerns about increased traffic and parking problems because of the
increased density of high-rise residential development. Building height was also
raised as a concern with residential development in the Centres and Corridors.
Office
Participants highlighted the importance of employment development in the area.
It was recognized that current intensification policies only focus on residents and
not jobs.
Commercial
Participants recognized the importance of revitalizing the Yonge Street corridor.
A focus on small businesses, retail and commercial stores was suggested. It was
also suggested that the policies should allow for places to eat and be
entertained.
Community Uses
Participants noted that places for community involvement and interaction are
important.
Parks and Urban Open Spaces
Participants recognized the importance of parks and open spaces with the
increased density from residential development along Yonge Street. It was
highlighted that common areas such as parks and public squares help residents
bond and build better communities.
Employment Areas and Corridors
Participants were asked whether the City should consider policy changes concerning
any permitted uses within Employment Areas and Corridors. As shown in Figure 3, the
survey respondents indicated that the city should consider policy changes to Major
Office/Office uses (40%), High Performance Industrial uses (20%) and Automotive
Service Commercial uses (20%).

Section 2: What We Heard

13

City Plan 2041: Employment Areas Engagement Summary

Should the City consider policy changes with concerning
any of the following existing permitted uses in
Employment Areas and Corridors?
50%

Warehousing/enclosed
storage (associated with
high performance
industrial)

20%

0%

0%
High performance
industrial (manufacturing,
assembling, processing,
fabricating, servicing,
wholesaling, etc.)

0%

20%

Other (please specify)

10%

20%

No change is needed

20%

Hotels, convention
centres, banquet
facilities*

20%

Major Office/Office*

30%

Automotive Service
Commercial (gas
stations)*

40%

40%

Figure 3: Graph showing participant responses to Should the City consider policy changes concerning
any of the following existing permitted uses in Employment Areas and Corridors? n=5

Workshop and survey participants were asked to explain their responses. The following
is a thematic summary of responses.
Incentives
It was noted that the City should develop some incentive policies such as tax
reductions or development charge reductions to attract businesses to Richmond
Hill.
High Performance Industrial
Participants highlighted the importance of examining any environmental harm on
residents from industrial businesses.
Automotive Service Commercial
Participants suggested that consideration of electric vehicles should be made as
part of discussions around auto repair/service uses. It was suggested that the
City look at the intrusive impacts of repairing a gas-powered vehicle verses the
impacts of the repair of an electric vehicle.
Participants were also asked which policies the City should consider changing
concerning permitted uses for which the current Official Plan provides limited
permissions based on scale and/or location. As shown in Figure 4, most survey
respondents indicated that no change is needed (60%), followed by changes to
automotive repair/service permissions (40%) and changes to outdoor storage
permissions (20%).
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Which policies should the City consider changing
concerning these permissions?
100%
80%

60%

60%

40%

40%
0%

Other (please specify)

No change is needed

Outdoor storage is currently only
permitted in Newkirk Business Park

0%
Automotive repair/service are
currently only permitted in Newkirk
Business Park, west of CN tracks

0%

20%

Ancillary commercial/retail or day
care are permitted subject to a
maximum floor area of 500m² and
must be integrated in an office
building

20%

Figure 4: Graph showing participant responses to Which policies should the City consider changing
concerning these permissions? n=5

Participants were asked to explain their responses. The following is a thematic
summary of responses.
Business Investment
It was noted that the City should consider policy changes that are more
permissive in order to attract business investment.
Participants were also asked which policies the City should consider changing
concerning prohibited uses in the Employment Areas and Corridors. As shown in Figure
5, the majority of survey respondents selected Recreational uses (60%), followed by
Stand-alone retail, commercial and restaurant uses (40%) and None of the above
(40%).
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Which policies should the City consider changing
concerning the following prohibited uses in Employment
Areas and Corridors?
100%
80%

60%

60%

Other (please specify)

None of the above

0%
Stand-alone retail,
commercial,
restaurants

0%

40%

20%

Recreational uses

20%

40%

Business geared
towards selling to the
general public

40%

Figure 5: Graph showing participant responses to Which policies should the City consider changing
concerning the following prohibited uses in Employment Areas and Corridors? n=5

Workshop and survey participants were asked to explain their responses. The following
is a thematic summary of responses.
Business Development
Participants noted the importance of encouraging more business development
when changing policies for this area.
Recreational Uses
Participants suggested that children's recreation uses and places for afterschool
activities should be considered as an added value to the community.
Technology
Technology and office uses were identified as uses that should be permitted in
these areas. Opportunities to convert existing buildings to these uses were
recognized.
Education
A request to recognize the York Montessori School Lands as employment uses
rather than open space was made. It was noted that the open space designation
limits the opportunity to expand the school.
Office
Participants were asked which policies the City should consider concerning existing
permitted uses in Office Lands. As shown in Figure 6 below, all survey respondents
indicated no change was needed (100%).
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Which policies should the City consider changing
concerning any of the following existing permitted uses in
Office Lands?
100%

100%
80%
60%

0%

0%
Other (please specify)

0%

No change is needed

0%

Ancillary institutional,
retail and service uses
and day care facilities
(max. 2000m² or 20% of
floor area for each area)

0%

Hotels, convention
centres, banquet facilities
and private schools
(allowed on area
bordering 19th Avenue)

20%

Office and Major Office

40%

Figure 6: Graph showing participant responses to Which policies should the City consider changing
concerning any of the following existing permitted uses in Office Lands? n=5

Urban Design
The following summarizes feedback received from the Business Community Workshop
and the online survey on urban design policies related to Centres and Corridors,
Employment Areas and Office Areas in Richmond Hill.
Centres and Corridors
Participants were asked whether the City should consider any changes to urban design
policies in Centres and Corridors. As shown in Figure 7, the majority of survey
respondents indicated that changes should be made to ground floor retail policies
(75%), followed by policies promoting buildings to be close to the street (50%) and
policies directing parking behind the building (50%).
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In relation to job growth and business attraction and
retention, should the City consider changes to any of the
following policies with respect to urban design in Centres
and Corridors?
100%
90%
80%

75%

70%
60%

50%

50%

50%

40%

25%

30%

25%

20%

Other (please specify)

0%
No change is needed

0%

No requirement for minimum percentage of
non-residential uses in buildings

Policies that promote “tower-and-podium”
type of design

Parking directed behind the building,
underground or in a structure

Generally promote buildings to locate close
to street to provide animated walkable
street environment

Ground floor retail required fronting major
streets

0%

Non-residential buildings (i.e. office
buildings) exempted from slender tower
floorplate requirement

13%

10%

Figure 7: Graph showing participant responses to In relation to job growth and business attraction and
retention, should the City consider changes to any of the following policies with respect to urban design in
Centres and Corridors? n=8

Workshop and survey participants were asked to explain their responses. The following
is a thematic summary of responses.
Minimum Use Percentage
Participants noted that the City should set minimum percentage targets for nonresidential uses in areas in the City. It was recognized that most applications in
the City are residential. It was suggested that the City should consider a 20% of
Gross Floor Area (GFA) for non-residential use in Centres and Corridors, 40% of
GFA in the Yonge and 16th area and 60% of GFA at Yonge and Highway 7.
Ground Floor Retail
It was noted that ground floor retail should not always be required to front major
streets.
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Employment Area/Corridor
Participants were asked whether the City should consider any changes to urban design
policies in Employment Areas and Corridors. As shown in Figure 8, most survey
respondents indicated that changes should be made to policies to provide appropriate
transitions to neighbouring uses (60%), followed by policies on environmentally-friendly
buildings (40%) and policies that provide outdoor amenity space (40%).
Which policies should the City consider changing with
respect to urban design in Employment Areas and
Corridors?
100%
80%
60%

60%

20%

20%

20%

Other (please specify)

20%

20%

Maximum building height varies
from 3 – 15 storeys depending on
location and type of use

Provide appropriate transition to
neighbouring uses, including
residential

Provide outdoor amenity space for
employees

Follow urban design guidelines
where they exist

0%
Buildings should be
environmentally friendly

0%

40%

None of the above

40%

Provide a prestige image within
business park

40%

Figure 8: Graph showing participant responses to Which policies should the City consider changing with
respect to urban design in Employment Areas and Corridors? n=5

Workshop and survey participants were asked to explain their responses. The following
is a thematic summary of responses.
Environmentally Friendly Buildings
It was recommended that the City should implement this policy to support the
focus on addressing climate change and protecting greenspaces. It was also
suggested that remote control building functions and monitoring energy and
water use should be a design requirement.
Transitions
Suggestions for a distinction between business and residential areas were
provided. It was noted that this would help with safety concerns with large
vehicles. The need for orderly development in these areas was also highlighted.
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Office
Participants were asked whether the City should consider any changes to urban design
policies in Office Lands. As shown in Figure 9, most survey respondents indicated that
no change to urban design policy was needed (60%), followed by changes to maximum
building heights and integration of the natural heritage system (20%).
Which policies should the City consider changing with
respect to urban design in Office Lands?
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

60%

20%

20%
0%

Maximum building
height of 10 storeys

Integrate natural Special regard shall
be given for design
heritage system
within urban fabric of buildings adjacent
to Highway 404 and
natural area due to
visibility

0%
No change is
needed

Other (please
specify)

Figure 9: Graph showing participant responses to Which policies should the City consider changing with
respect to urban design in Office Lands? n=5

Workshop and survey participants were asked to explain their responses. The following
is a thematic summary of responses.
Maximum Building Height
Participants noted that maximum building height would allow for reasonable
development proposals in office areas.
Integrate Natural Heritage System
Concerns were raised about the continued loss of greenspace. It was highlighted
that access to greenspace was an authentic aspect of Richmond Hill.
Suggestions to integrate the importance of greenspace within urban design
policies were made.
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Section 3: Who We Heard From
This section provides a summary of the demographic information provided by
participants through the workshop and survey. While the workshop and survey were
geared to the business community, participants in both represented a broader audience.

Business Community Workshop
During the Community workshop, participants were given the opportunity to participate
in two polls that helped inform who was attending the event. The poll results are below.
Participants were asked what their involvement was in the current business market. As
shown in Figure 10, the top three responses were Other (44%), Landowner (25%),
Commercial business operator (19%) and Office use/operator (19%).

What is your involvement in the current
business market today?
50%

44%

40%

19%

0%

6%
Other

Realtor

Landowner

0%

0%

Institutional business
operator

10%

19%

Industrial business
operator

20%

Office use/operator

25%

Commercial business
operator

30%

Figure 10: Poll results for What is your involvement in the current business market today? n=16

Participants were asked what areas were of interest to them. As shown in Figure 11,
most workshop participants were interested in Intensification Areas (75%) and
Employment Areas (63%), followed by Neighborhood Commercial Areas (25%).
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What area(s) of Richmond Hill are of interest to
you?
75%

80%
70%

63%

60%
50%
40%
25%

30%
20%
10%
0%

0%
Employment Area
(Business Park)

Intensification Area
(Yonge and/or Highway
7 Corridor)

Neighbourhood
Commercial Area

Rural Area

Figure 11: Poll results for What area(s) of Richmond Hill are of interest to you? n=8

Online Survey
The online survey asked participants to provide information on the areas of interest and
some optional demographic information. The summary is provided below.

Areas of Interest
As shown in Figure 12, survey participants indicated that they were primarily interested
in Neighbourhood Commercial Areas (88%), Intensification Areas (75%) and Rural
Areas (63%). Participants were allowed to select all areas that applied.

What area(s) of Richmond Hill are of interest to
you?
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

75%

88%
63%

50%

Employment Lands
Intensification Area
(Business Parks) (Intensification Areas)
such as Yonge and/or
Hwy 7 corridor

Neighbourhood
Commercial Area

Rural Area

Figure 12: Responses to What area(s) of Richmond Hill are of interest to you? n=16
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Description
Participants were asked to select from a list of what best described who they were. As
shown in Figure 13, all of the participants selected Live in Richmond Hill (100%),
followed by Landowner (33%), Office user/operator (17%) and Work in Richmond Hill
(17%). Participants were allowed to select all options that applied.
Which of the following options best describes you?
100%

100%

0%

0%
Other (please
specify)

0%

17%
Live in Richmond Hill

0%

17%

Work in Richmond
Hill

0%

Institutional business
operator

0%

Landowner

20%

Industrial business
operator

33%

Commercial business
operator

40%

Realtor

60%

Office user/operator

80%

Figure 13: Graph showing participant responses for Which of the following options best describes you?
n=6

Age Range
As shown in Figure 14, the age range groups that participated in the survey were 55 –
59 (33%), 25 – 29 (17%), 30 – 34 (17%), 40 – 44 (17%) and 65 years and over (17%).
What is your age range?

33%

35%
30%
25%
20%

17% 17%

17%

17%

15%
10%
5%
0%

0%

0%

0%

0%

0%

0%

0%

Less 15 to 20 to 25 to 30 to 35 to 40 to 45 to 50 to 55 to 60 to 65
19
24
29
34
39
44
49
54
59
64 years
than
and
15
over

Figure 14: Graph showing participant responses for What is your age range? n=6
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Postal Codes
Postal code locations of participants are shown in Figure 15 below.

Figure 15: Map showing postal code locations of survey participants, n=4

Project Involvement
Participants were asked to indicate how they would like to be involved in the project
moving forward. As shown in Figure 16, all respondents indicated that they would like to
participate through in-person public meetings/open houses (100%) and pop-ups
(100%). Participants were allowed to select all options that applied.
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0%
0%
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Other (please specify)

100%

Pop-ups (informal opportunities to
provide feedback at places like
community centres, libraries, community
events – if permitted)

60%

In-person workshop (if permitted)

20%

In-person public meetings/open houses
(if permitted)

60%

Making oral or written submissions to
Council

80%

Telephone surveys

80%

Online surveys

80%

Virtual workshops

100%

Virtual public meetings/open houses
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How else would you like to be involved in City Plan 2041
moving forward?
100%

80%
60%

40%

0%

Figure 16: Graph showing participant responses for How else would you like to be involved in City Plan
2041 moving forward? n=5
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Section 4: Engagement Process and Communications
Methods
Engagement Methods
The engagement methods used to seek feedback from the business community and
during this phase are detailed below.

Business Community Workshop
On April 27, 2021, The City of Richmond Hill hosted the City Plan 2041 Business
Community Workshop on Zoom. The event began with words of welcome and
housekeeping items from Susan Hall (LURA Consulting). Councillor Muench (Ward 2)
and Kelvin Kwan, Commissioner of Planning and Infrastructure (City of Richmond Hill)
welcomed participants and thanked them for attending. Susan Hall reviewed the agenda
and purpose of the meeting. A presentation was provided by Sybelle von Kursell,
Manager of Policy (City of Richmond Hill). Participants were given the opportunity to ask
questions of the project team. A summary of the questions and answers is found in
Appendix A.
Following the presentation and question period, participants responded to a series of
discussion questions. As part of the registration for this workshop, participants were
asked to select whether they were interested in Business Parks or Intensification Areas.
Participants were sorted into breakout rooms based on their preferences. Appendix B
provides a copy of the questions that were asked in each of the breakout rooms. A
summary of responses can be found in Section 2 of this report. Seventeen participants
attended the workshop.

Survey
Feedback in this phase was also sought through an online survey hosted on Survey
Monkey. A link to the survey was included on the project webpage, on social media
posts and in emails. The online survey was available from April 27 to May 13, 2021. The
online survey focused on:
•
•
•

Centres and Corridors;
Employment Lands; and
Office Lands.

The survey had a total of 16 respondents. Appendix C provides a copy of the full
survey. A summary of the survey results is provided in Section 2 of this report.
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Communication Methods
The communication methods used to share information on the Business Community
Workshop and the online survey are detailed below.

Social Media
Social Media promoted the workshops and the online surveys through the City’s Twitter
and Facebook accounts. A summary of social media use is detailed below.
Workshops
The City promoted the business community workshops on the City’s Economic
Development social media accounts with two Twitter posts and two Facebook posts.
Online Survey
The City promoted the survey on the City’s Economic Development social media
accounts with two Twitter posts and two Facebook posts. The Facebook posts were
boosted one time.

Project Webpage
The project webpage provides more information in the City Plan 2041 Official Plan
Update, including an overview of the project, latest project updates and ways to
participate. The webpage also provides a link to the Business Community Survey.

Email
Emails to the business community were sent out to promote the workshop and the
survey.

Invitation by Mail
Invitations to the workshop were sent by mail to all landowners located within the Cities
business parks as identified as Employment Area, Employment Corridor, and Office on
the City’s Official Plan.
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Section 5: Next Steps
The feedback received from the business community workshop and online survey will
continue to inform the second phase of the engagement, including area-specific
workshops and surveys focused on developing the policy direction to inform growth and
economic development options when planning for the City’s future. Stakeholder
meetings will be hosted in the summer and fall 2021 to inform the Key Directions. A
public open house/workshop will be convened for the public release of the draft Key
Directions Report, followed by an online survey to provide feedback. The Key Directions
report will be presented to Council for endorsement in December 2021.

Section 5: Next Steps
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Appendix A: Q&A Summary
This section will provide a summary of the Q&A portion of the meeting.
Q:

How can we get the new funding for the retraining to new green jobs in
retrofits of buildings?

A:

From a retraining perspective, the City does not have a mandate in that regard.
There has not been any specific money allocated to retraining for green jobs that
the City knows of.

Q:

To what extent are you incorporating the long-term impact of people
working from home in your planning?

A:

There is a lot of speculation in terms of working from home in a post COVID-19
world. Pre-COVID, the City was seeing a small percentage of people working
from home. We may see a higher percentage post-COVID given the success of
being able to work from home. We want to explore this perspective with you and
whether this will be long-term or short-term trend. This will have an impact on
how communities are planned. People will want to have access to amenities
closer to home.

Q:

Could you describe the process for individual landowner consultations? Is
there a specific contact at the City that we can send site-specific requests
to?

A:

We are looking at area-specific workshops in May, and following that, the City is
considering specific landowner group meetings within those areas. Please email
OPUpdate@RichmondHill.ca to indicate your interest in participating in one of
those meetings.

Q:

How are the City plans adapting to the increasing property values along
Highway 7? i.e. With the amazing transit corridor coming to life, property
values along Highway 7 are increasing and getting too expensive for
industrial businesses.

A:

Land value, in general, is constantly increasing. There is a lot of interest in
developing in Richmond Hill and the Greater Toronto Area. In terms of urban
structure, the City is looking to reinforce Highway 7 to have mixed-use in the
area. A small portion of Highway 7 is Employment Corridor, and some of those
lands will be maintained in that designation. It is important to protect the longterm viability of the employment areas in Richmond Hill. To some degree, there
is some consideration to convert areas to mixed-use. There is no way to
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suppress land value speculation, but we hope to have a clear direction for
development in Richmond Hill. This will help to better inform future land values.
Q:

According to 2017 population and employment data, Richmond Hill had a
shortage of 30,000 jobs, and the situation is even worse now. Can we lock
residential development and business development together in the Official
Plan?

A:

The actual growth rate in Richmond Hill over the last ten years is not as high as
what it was forecasted to be ten years ago. In this Official Plan, the City wants to
see a better ratio of people and jobs. It should be noted that the rate of growth in
jobs was actually higher than the rate of growth in residents, and this is a positive
trend for job growth. There are many advantages of having work and residential
development growing in alliance with one another, including economic prosperity
and achieving a better modal split. The primary reason for today's discussion is
to talk to you about how to better support economic growth in Richmond Hill
through land use planning.

Q:

Does Richmond Hill have any plans to upgrade its technological
infrastructure towards a smart city to better serve the businesses in the
area?

A:

There is a clear link between technological advancements and economic
prosperity and investment. Telecom companies are invested in improving their
technological infrastructure. The size of Richmond Hill's market opportunity and
location create a unique investment opportunity for the telecom companies. They
are already making investments to ensure their profitability and Richmond Hill's
marketability in the future. Investments are being made currently and will
continue to be made.
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Appendix B: Workshop Breakout Room Discussion
Questions
The following is a copy of the slides and discussion notes from the workshop breakout
rooms.

Breakout Room Questions

Employment Discussion:
•
•
•
•
•
•

Physical location of workers will not matter as much – working remotely will still
be able to generate income for Richmond Hill without businesses being
physically located there
Young people are not coming to Richmond Hill – they are moving further out
(Aurora)
Millennial workforce declining due to housing affordability.
Blue-collar workers cannot afford to live in Richmond Hill. They are moving north
where homes are more affordable
Young workers living in Richmond Hill are interested in higher-paying jobs, not
industrial ones
Potential change in trends since 2006-2016 reference period: COVID-19 impacts
reported, younger millennials exiting Toronto to suburbs for more space and
outdoor recreational opportunities.
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Intensification Discussion:
•
•
•
•
•

•

•
•
•
•
•
•
•

•
•
•
•

It is concerning we are losing Millennials; we need people with technical
background, these are also our future leaders.
House prices in Richmond Hill are too high for millennials to find housing
Compared to residential development, there is not enough commercial
development; businesses are decreasing in the city
Need a “High-Tech” park to attract such businesses
The City can do more by offering incentives or setting policies that attract or
encourage more non-residential development. For example, 2 years ago, the
City offered a lower parkland dedication fee and that encouraged more high
density residential development. We need incentives/reduced taxes that favour
business development.
The Province promotes intensification with conditions that everything is
accessible within walking distance (e.g., recreation, daycare, jobs). Toronto
downtown is much more dense and has many jobs. Richmond Hill has the
wrong goals, it only emphasizes residential development and that makes us a
bedroom community.
Intensification needs a balance between residents and jobs.
For example, Yonge and 16th Avenue is probably the best commercial space
now, but we also need quality of life such as more green space.
Another example, Yonge and Highway 7 only has residents right now, but it is
probably the best space for a tech hub.
Perhaps millennials are declining owing to a lack of affordable housing?
Housing affordability is a big issue, millennials want to stay here, but not
competitive – not enough jobs and housing is too expensive
In terms of authenticity, Toronto has more new restaurants, culture and unique
vibe. However, the COVID-19 pandemic showed that York Region has the
benefit of more open space, nature and forest pathways.
Richmond Hill’s authenticity is in its greenspace and open space; although there
are a few pockets of authentic places like Yonge and Elgin Mills with Joe’s
Burger, but most places tend to have big box retail like Walmart (which is not
walkable) or they are gentrified places.
There is a balance between a need for lifestyle and culture versus green space
and nature.
As a start-up, having other co-working spaces and getting access to resources,
other business owners and expertise is great. An example is the Ryerson
Venture Zone in Brampton as an incubator
Compared to other cities (North York, Markham), their centres have more buzz
while Richmond Hill has more parks.
We could consider creating a startup tech hub, an incubator to get tech / high
paying jobs to attract Millennials.
o The old IBM Building in Markham has a Venture Lab and it’s where small
businesses go to start up and get support services and access network
facilities.
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•
•
•
•

o Downtown Village Core has great authenticity, it has huge potential for
mom and pop shops.
Huge gap, in terms of talent. Millennials are presumably best-educated
Chicken and an egg problem – Millennials simply cannot afford to live in
Richmond Hill
The cost of housing is astronomical, so it is not necessarily a case that
Millennials do not want to live here and businesses want them, but it is simply not
affordable
Transit is a big factor as well; the transfer from TTC to York Region is a factor
that comes into play

Employment Discussion:
•
•
•

•
•
•

Important to have a complete community where people live close to where they
work
Affordability in being able to live in Richmond Hill is key
Sustainability Metrics Scorecard - Supporting uses, walkability to coffee shop,
etc. Hard to score well when those mixed-uses are not permitted as per the
Official Plan. Recommend some flexibility while still protecting for employment
uses.
Millennials value the experience of accessing amenities within the community. A
trend has been noticed of workers moving to other jobs in Toronto where more
amenities are available to them.
Grown children have moved away as they cannot afford to live in Richmond Hill.
Need to keep young people in the city. Consider building more rental buildings.
Millennials value the experience of accessing amenities within the community
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Intensification Discussion:
•
•
•

•

•
•
•
•
•

•
•
•
•
•

The small commercial spaces at the base of condominium buildings does not
work as mixed-use. We need bigger businesses to move in.
Intensification needs to also consider safety and schools. For example,
development at Bayview and Highway 7 will impact the schools at Red Maple
and High Tech Road; development needs to balance with safety.
Accessible/walkable is very appealing for workforce, walk to grocery store from
home. Richmond Hill authenticity comes from its ability to provide green space
(park/trails) but need for service/sales destinations within community in addition
to open space.
Provincial intensification promotion, must account for walkable distances to
access shopping, school, recreation, jobs. Toronto supplies jobs locally. Current
approvals are too much related to residential development – creating bedroom
communities – this is contrary to complete community principles.
Converting commercial land to residential makes the community worse, not
better.
Richmond Hill Centre has the potential for a high-tech hub
The City needs to focus on commercial and job development.
There are few pockets with mixed-use (e.g., West Beaver Creek and Crosby)
There are also trends for residential development with commercial space at the
base of buildings (e.g., Yonge and 16th Avenue), but these small commercial
spaces are not accessible to residents outside of the area; they are not open to
others in the city.
The City should plan for accessible places (welcoming, inviting, walkable).
Downtown core is very much a destination to visit (when looking at comparable
downtowns in other jurisdictions)
Co-working office space
There needs to be uses that support the working and business environment to
support the live-work opportunity
East Beaver Creek area – would like this area to become more walkable, mixeduse. Right now it is just parking lots, no benches, no amenities.
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Employment Discussion:
•
•
•
•

•

Attract jobs in retrofitting buildings to be more environmentally sustainable
Suppliers to existing businesses will be asked how they meet their carbon targets
Need to attract businesses that are green
Montessori schools have been focusing on this for a long time and children
understand the implications and have a passion for the environment. The school
has considered some changes to improve sustainability but has not seen a
significant change. They have always considered themselves “green” and
environmentally supportive
Developers are focused on responding to regulatory, industry and client
requirements.

Intensification Discussion:
•
•
•
•
•
•
•

Diversity is important, especially in these days with Anti-Black and Anti-Asian
racism
Accessibility in terms of ability is important too.
Richmond Hill does not have heavy industry and so we don’t really have pollution
problems, it is not a top priority for the City.
New businesses should respond to the “triple bottom line” – economic, social and
environmental - how businesses are conserving/recycling, etc. is important.
Businesses do some recycling but they are not involved in the green economy.
It is absolutely a requirement that companies are adhering to practices that are
environmentally responsible, or seeking to be
If we don’t invest in green businesses, then we are not going to attract the talent
pool we want to invest in Richmond Hill
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Employment Discussion:
•
•
•
•
•
•
•
•
•

Need to move away from auto-centric development
Focusing on 5G technology and marketing Richmond Hill as a Smart City would
attract more younger residents and technology companies
Would also attract workers with higher incomes who could afford to live here
Bring smart technologies to businesses to help assist them in attracting workers
COVID-19 has shown us what we can do remotely
Focus on attracting ‘thought centres’, not making things
Attract tech companies to attract younger residents
Need more density to attract some of these uses
Provide affordable housing

Intensification Discussion:
•
•
•
•
•
•

Online shopping is increasing.
Having retailers within walking distance is desirable.
Support small business development.
Policy should require a minimum of 15% Gross Floor Area towards nonresidential development.
How do we attract small businesses to the area? Places like Cover Notes and
Centre for Performing Arts are great.
Curious about policies that encourage tech innovation into Richmond Hill – we
need to look at policies to see if they are encouraging or hindering technological
innovation to come to Richmond Hill; we need to make the environment inviting
to small and large employers; at the same time, balance this with authenticity.
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•
•
•

Work with the municipality to identify opportunities to strengthen the needs for
infrastructure.
Biggest challenge right now for smaller brick and mortar stores is transitioning to
online retail sales. It is often difficult for small business owners to adapt to this.

Employment Discussion:
•
•

•
•

Traffic is a major challenge
Consider putting in pedestrian or bicycle lanes
o Fully separated bicycle lanes or even bollards
o Design should make cyclists feel safe and comfortability particular on busy
roads such as Yonge and Hwy 7.
Uber-like shuttle to GO Station
Create opportunity to support use of electric scooters, electric bikes

Intensification Discussion:
•
•
•
•
•
•

Subway Station will support more jobs and residents in this area.
We may overestimate its benefits because it is located at the south end of
Richmond Hill, and only supports people who travel to and from Toronto.
It does not help someone who works north, east, and south. Bus Rapid Transit is
also limited to Yonge Street and Highway 7 travel.
Because of the limited transit system – there is still a large reliance on
automobile use. Need to consider historical data.
Transit currently services a very specific part of Richmond Hill
Appreciate dedicated lanes because they encourage use of transit.
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•
•
•
•
•
•
•
•
•
•
•

Need to change people’s mode choice. Having GO and VIVA systems with
provision of clear schedules helps use of transit.
Need to support small business on the transit routes.
Excited for subway, but it can be a double-edged sword, because it may create
ease to work outside of the city as it improves access to places elsewhere
Need to ensure that the subway is used to bring in employees – not out.
Holland has policies that encourage people to bike for decades.
Transit improvements do not make a huge difference from a business
perspective, but it does from a resident perspective
No traditional retail along the Yonge Street corridor (it is primarily serviceoriented uses and older strip malls)
Transit would impact businesses in a positive manner especially for employees
and would influence where one would choose to live
Having more accessibility and transit will make living in Richmond Hill more
appealing. As we intensify, that will attract more investment
Having the subway come to Richmond Hill is an opportunity for people from
Toronto and other parts of the Greater Toronto Area to come and visit Richmond
Hill
Most developers will not be able to lease space for retail until the subway is up
and running in operation

Employment Discussion:
•
•

Shared work facilities – an office space where people working primarily from
home can check into occasionally
People will return to offices, working from home will not continue at the same
levels post-COVID-19
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Intensification Discussion:
•
•
•
•
•
•

There will be a mix of work from home and those who go to work post-COVID-19.
Post COVID-19, less people will work in Toronto.
Despite what we’ve gone through, humans are social by nature and so the
environment has to be conducive to social interaction
And we need to ensure that we put in place the amenities that come into making
a city vibrant and allow people to interact
The days of getting up at 6 am and hopping in the car and the GO Train are gone
Most people are likely looking at a hybrid model of working at home some days,
and going into the office other days.

Intensification Discussion:
•
•

Hope is that it is located along a major transit node, and there is a preference to
working in an environment that is vibrant, rather than an office park
Model to mix office and residential is not a good example to fit into the downtown
core (Village) but may be appropriate for other parts of the Yonge Corridor and
intensification areas (needs to be context specific)
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Employment Discussion:
•
•
•
•

Land prices are getting too expensive for high performance industrial uses
Consider focusing more towards technology and office uses – converting existing
buildings for these uses (Beaver Creek specifically)
Permit existing school north of Barker Business Park (York Montessori) –
currently designated Open Space
o Open Space Use limits opportunity to expand school
Cemetery lands should not be included in the employment land designation.
o Recognize existing operations of cemetery, allow for future expansion
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Employment Discussion:
•
•

Production/repair of electric vehicles – consider whether these could be
permitted uses within these designations, different from gasoline powered cars.
Cannabis – currently only allowed to produce, indoor growing

Employment Discussion:
•

No responses given
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Employment Discussion:
•

Buildings should introduce “digital twins” that allow for remote control of building
functions

Employment Discussion:
•

No responses given
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Appendix C: Online Survey
The following is a copy of the questions and content included in the online survey.

Introduction

This survey aims to receive feedback on what planning direction is needed to achieve
the City's economic goals for job creation and investment retention and attraction. It is
important we receive feedback on these items from people like yourself who care about
our City.
For more information, you can view the presentation material from the workshop at
www.richmondhill.ca/OPUpdate.
This survey will take about 15 minutes to complete and will close on May 12, 2021.
The personal information on this survey is collected under the authority of the Municipal
Act, 2001, S.O. 2001, c. 25, the Municipal Freedom of Information and Protection of
Privacy Act, R.S.O. 1990, c. M.56 (MFIPPA), the Planning Act, R.S.O. 1990, c.
P.13 and the City of Richmond Hill's Procedure By-law. The information will be used to
assist in the development of the Official Update for the City of Richmond Hill. All
personal information (as defined by MFIPPA), including (but not limited to) names,
addresses, opinions and comments collected will be made available for public
disclosure to members of the public, at meetings, through requests, and through the
City's website. Questions about this collection can be directed to: Sybelle von Kursell,
Manager of Policy, Planning and Regulatory Services, 225 East Beaver Creek Road,
4th Floor, Richmond Hill Ontario L4B 3P4, by telephone at 905-771-2472 or by email to
OPUpdate@richmondhill.ca.

Introduction
We are looking to receive advice from the business community and the public on what
planning direction is needed to achieve the City's economic goals for job creation and
investment retention and attraction.
1. What area(s) of Richmond Hill are of interest to you? (select all that apply)
a. Employment Lands (Business Parks)
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43

City Plan 2041: Employment Areas Engagement Summary

b. Intensification Area (Intensification Areas) such as Yonge and/or Hwy 7
corridor
c. Neighbourhood Commercial Area
d. Rural Area
2. As we undertake this work, and in relation to job growth and business attraction
and retention, what are the trends that we need to consider? (select all that
apply)
a. Technological innovation/change
b. Automation & reduction in employees
c. Automation & increasing demand for high-skills labour
d. Employee attraction
e. Employee mobility
f. Goods movement
g. Just-in-time delivery
h. E-Commerce (e.g. Online shopping)
i.

Climate Change/Green Economy

j.

Work from Home

k. Aging Population
l.

Development of Mixed-Use Communities

m. Other ________
3. In what way(s) do you see the trends that you have identified impacting business
in Richmond Hill?

Official Plan Policies
The current Official Plan provides policies to direct growth and development within the
City. Any new development, whether initiated by the public (i.e. the City) or the private
sector (i.e. a land owner), must conform with the policies of the Official Plan. By having
these policies in place, development proponents know in advance what the City's
expectations are with respect to how land should be used and what is needed for new
development to be permitted. The following questions are about land use policies that
may impact business development in the City.
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Centres and Corridors
Richmond Hill's Centres and Corridors are shown in red on the map below.

4. In relation to job growth and business attraction and retention, should the City
consider policy changes with respect to any of the following existing permitted
uses in Centres and Corridors? Select the uses that the City should consider
changing from the list below.
a. Residential (medium/high density)
b. Office (with "Major" office of 10,000 m2 or more directed to Richmond Hill
Centre and Key Development Areas)
c. Commercial
d. Retail (with "Major" retail of 10,000 m2 or more expected in compact form
or integrated into development)
e. Community uses
f. Parks and urban open spaces
g. Live-work units
h. No change is needed
i.

Other ____________
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5. Please explain your response.
6. In relation to job growth and business attraction and retention, should the City
consider changes to any of the following policies with respect to urban design in
Centres and Corridors? Select the policies that the City should consider changing
from the list below.
a. Ground floor retail required fronting major streets such as: Yonge Street,
Highway 7, 16th Avenue, Carrville Road, and Bernard Avenue.
b. Generally promote buildings to locate close to street to provide animated
walkable street environment
c. Parking directed behind the building, underground or in a structure (no atgrade parking permitted at the front of buildings)
d. Policies that promote "tower-and-podium" type of design (i.e. up to 6stoery podium with a slender tower(s) above the podium where high-rise
residential development is permitted, to frame a street in a pedestrian
friendly manner)
e. Non-residential buildings (i.e. office buildings) exempted from slender
tower floorplate requirement
f. No requirement for minimum percentage of non-residential uses in
buildings
g. No change is needed
h. Other ____________
7. Please explain your response.
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Official Plan Policies – Employment Lands
Richmond Hill's Employment Areas and Corridors are shown in dark and light purple on
the map below.

8. Should the City consider policy changes with respect to any of the following
existing permitted uses in Employment Areas and Corridors? Select the uses that
the City should consider changing from the list below.
Please note that uses followed by a * are only permitted when development is
fronting arterial roads and/or within the Employment Corridor designation
a. High performance industrial (manufacturing, assembling, processing,
fabricating, servicing, wholesaling, etc.)
b. Warehousing/enclosed storage (associated with high performance
industrial)
c. Major Office/Office*
d. Hotels, convention centres, banquet facilities*
e. Automotive Service Commercial (gas stations)*
f. No change is needed
g. Other ____________
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9. Please explain your response.
10. The following uses are permitted in Employment Areas and Corridors where
size/location criteria are satisfied. Should the City consider policy changes in
relation to these permissions? Select the policies that the City should consider
changing from the list below.
a. Ancillary commercial/retail or day care are permitted subject to a
maximum floor area of 500m2 and must be integrated in an office building
b. Automotive repair/service are currently only permitted in Newkirk Business
Park, west of CN tracks
c. Outdoor storage is currently only permitted in Newkirk Business Park
d. No change is needed
e. Other ____________
11. Please explain your response.
12. Should the City consider policy changes with respect to the following prohibited
uses in Employment Areas and Corridors? Select the uses that the City should
consider changing from the list below.
a. Business geared towards selling to the general public
b. Recreational uses
c. Stand-alone retail, commercial, restaurants
d. None of the above
e. Other ____________
13. Please explain your response.
14. Should the City consider changes to any of the following policies with respect to
urban design in Employment Areas and Corridors? Select the policies that the
City should consider changing from the list below.
a. Buildings should be environmentally friendly (Protect/enhance Greenway
System and/or designed to conserve water and energy)
b. Provide a prestige image within business park
c. Follow urban design guidelines where they exist (i.e. within Headford and
Barker Business Parks)
d. Provide outdoor amenity space for employees
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e. Provide appropriate transition to neighbouring uses, including residential
(i.e. screening, landscaping, buffer/distance separation, etc.)
f. Maximum building height varies from 3 – 15 storeys depending on location
and type of use
g. None of the above
h. Other ____________
15. Please explain your response.

Official Plan Policies – Office Lands (North Leslie)
Richmond Hill's Office Lands (North Leslie) are shown in blue on the map below.

16. Should the City consider policy changes with respect to any of the following
existing permitted uses in Office Lands? Select the uses that the City should
consider changing from the list below.
a. Office and Major Office
b. Hotels, convention centres, banquet facilities and private schools (allowed
on area bordering 19th Avenue)
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c. Ancillary institutional, retail and service uses and day care facilities (max.
2000m2 or 20% of floor area for each area)
d. No change is needed
e. Other ____________
17. Please explain your response.
18. Should the City consider changes to any of the following policies with respect to
urban design in Office Lands? Select the policies that the City should consider
changing from the list below.
a. Maximum building height of 10 storeys
b. Integrate natural heritage system within urban fabric
c. Special regard shall be given for design of buildings adjacent to Highway
404 and natural area due to visibility
d. No change is needed
e. Other ____________
19. Please explain your response.

Tell us a bit about yourself.
The following questions are all optional and will help understand who has responded to
this survey.
20. Which of the following options best describes you? (select all that apply)
a. Landowner
b. Realtor
c. Commercial business operator
d. Industrial business operator
e. Institutional business operator
f. Office user/operator
g. Work in Richmond Hill
h. Live in Richmond Hill
i.

Other ________

21. What is your age range?
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a. Less than 15
b. 15 to 19
c. 20 to 24
d. 25 to 29
e. 30 to 34
f. 35 to 39
g. 40 to 44
h. 45 to 49
i.

50 to 54

j.

55 to 59

k. 60 to 64
l.

65 years and over

22. Postal code: _____________
Example: L4B3P4
23. How else would you like to be involved in City Plan 2041 moving forward? (select
all that apply)
a. Virtual public meetings/open houses
b. Virtual workshops
c. Online surveys
d. Telephone surveys
e. Making oral or written submissions to Council
f. In-person public meetings/open houses (if permitted)
g. In-person workshop (if permitted)
h. Pop-ups (informal opportunities to provide feedback at places like
community centres, libraries, community events – if permitted)
i.

Other ____________

24. Are you interested in finding out more? Sign up for the project notification list, if
you have not done so already.
Name:___________
Email:___________
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Mailing Address*: ___________
*Only if you wish to receive notification of any future decisions Council may make in
relation to amendments to the Official Plan resulting from the Official Plan Update
process.
Thank you for taking the time to complete this survey!
For more information, please visit RichmondHill.ca/OPUpdate
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