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Executive Summary
The City of Richmond Hill is undergoing an update of the City's Official Plan to provide a
clear vision for planning and development to 2041 and attract more businesses, jobs,
and residents. The update will consider new opportunities while aligning with current
provincial and regional policies and plans where applicable (e.g., A Place to Grow: the
Growth Plan for the Greater Golden Horseshoe, the Oak Ridges Moraine Conservation
Plan, the Provincial Policy Statement, York Region Official Plan, etc.).
A key component of the project is an extensive stakeholder and community
engagement program designed to raise broader interest, awareness and help shape the
City's vision and goals for the future. This report summarizes the engagement process
and the feedback received during the Area-Specific Workshops and surveys as part of
the second engagement phase.
Key messages emerging from each of the areas are listed below:

Bathurst and Highway 7 Area
•
•
•
•
•
•
•
•

Participants noted that its location at the south-west corner of the City lends itself
to providing a “gate-way” feature to indicate entry into Richmond Hill.
Participants recognized the opportunity for new linkages to adjacent
neighbourhoods and the valley lands within and near the study area, to increase
walkability.
Participants suggested that planning for this area should be done in partnership
with the neighbouring municipality to share visions for regional connectivity.
Participants noted that there were currently few amenities or public spaces in the
area.
Opportunities to provide various choices, including places to eat, to be
entertained, work, and recreate, were identified.
Opportunities to highlight the historical and cultural aspects of the area were
recognized.
Participants highlighted the importance of providing a variety of housing types to
accommodate different household sizes.
Participants identified opportunities to develop the area into a technology hub
with innovative workplace options such as small offices and work co-ops.

Yonge and 16th Avenue Area
•
•
•
•

Participants highlighted the value of Hillcrest Mall as a regional shopping centre.
Participants recognized opportunities to increase the number, size, connectivity
and design of spaces for pedestrian use.
Participants noted that an increase in mixed-use and building forms would make
the area feel more connected.
Opportunities for more public parks and central gathering spaces with features
such as event space, splash pads, community garden plots and dog parks were
identified.
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•
•
•
•

Participants highlighted the importance of a high-quality and cohesive design for
the area.
An opportunity for a greater diversity of housing types was identified.
Participants highlighted the importance of increasing opportunities for local
independent businesses to establish themselves.
Participants noted that the City should be attracting jobs that match residents'
skill sets.

Village and Richmond Hill GO Area
•
•
•
•
•
•
•
•
•
•
•
•

The design and increased connection of pedestrian spaces were highlighted as
important to make this area more walkable.
The importance of bike connections from the study area to the neighbourhoods
was recognized.
Participants also noted the importance of providing safe pedestrian and bike
connectivity to green and open spaces, German Mills Creek, transit, etc. within
and from the study area.
A mix of retail and residential uses, creating more gathering spaces and
additional community space was suggested to improve connectivity.
Participants recognized that existing parking lots; and underutilized/infill land
provide opportunities for new development, especially along Yonge Street.
Some participants noted that more development in this area would optimize
existing infrastructure investment and provide opportunity to improve economic
vitality in this area.
Participants identified the importance of a village-feel in this area. It was noted
that the downtown area should be unique to Richmond Hill but could be modelled
after other revitalized downtowns.
The importance of choices for the affordability of housing, including seniors and
supportive housing, and job variety was highlighted.
Participants noted that the City should be proactive in attracting millennials as
first-time home buyers to this area.
Some participants highlighted the importance of the protection of employment
lands. Other participants identified the need for office space in this area to attract
a greater diversity of jobs.
Participants noted that attracting businesses that offer higher paying jobs would
be very advantageous for this area.
The importance of providing long-term care facilities and accessibility to public
facilities, such as the library, for seniors was also noted.

Bayview and Highway 7 Area
•
•

An opportunity to increase trail connections and street-level shops, as well as
protecting pedestrians from vehicular traffic and noise was identified to make this
area more walkable.
Several opportunities to increase connectivity in this area were identified,
including indoor connections between buildings, linkages to other areas in the
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•
•
•
•
•
•
•

city and surrounding municipalities, and extension of bike lanes and trail
connections.
Improvements to transit infrastructure and pedestrian connections to transit were
suggested.
Ideas for the creation of a main street environment with small-format stores were
suggested.
Opportunities were identified for more high-rise development in this area.
Participants recognized the need for more affordable housing and retail options
in this area.
Participants noted that the introduction of the subway would entice people to live
in Richmond Hill, but that they might still commute out of the city for work.
Participants noted that consideration should be given to the impacts of the
COVID-19 pandemic on employment trends in Richmond Hill, as more people
work from home.
Opportunities to attract innovative companies that align with the education and
skills of the residents in Richmond Hill were recognized.

Oak Ridges Centre Area
•
•
•
•
•
•
•
•
•
•
•

Improving the design of the streetscape and increasing trail and sidewalk
connections was recommended to make the area more walkable.
Bike and walking paths were suggested along major streets as well as through
neighbourhood areas to increase connectivity.
Opportunities to promote transit use and active transportation to and from the GO
station were identified.
Participants identified the need for a greater choice of retail and restaurants.
The importance of digital connections as well as physical connections in this area
was noted.
Public squares, parks and other areas to congregate were recommended to
improve the public realm of this area.
Protection of greenspaces in this area was identified as a priority for the
community.
The importance of balancing the environmental protection of biodiversity and
water with growth in this area was highlighted.
Mid-rise buildings were suggested as a good fit for this area.
Participants noted that consideration should be given to the impacts of the
COVID-19 pandemic on employment trends in Richmond Hill, as more people
work from home.
Some participants identified opportunities to attract technology companies to the
city. Other participants showed opposition towards increasing jobs in this area
due to its location far from the city's hub.

East Beaver Creek and Highway 7 Area
•
•

Participants identified opportunities for improved connections between buildings.
Participants highlighted the need for more amenities and residential uses in this
area.
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•
•
•
•
•
•

Opportunities to set City’s Main Municipal Office up as a place for civic
interaction rather than a traditional office building were identified.
Participants recognized that this area is a "blank-slate" for future development.
Opportunities to build this area based on a chosen theme were identified.
Participants identified opportunities for affordable housing and housing suitable
for students (given proximity to Seneca College) in this area.
Some participants suggested that the focus of this area should remain
employment.
Infrastructure upgrades, improved design and architecture, green building
standards, wastewater management, and on-site renewable energy were
identified as opportunities to promote more business in the area and attract
technology companies.

The feedback received from the area-specific workshops, and online surveys will
continue to inform the second phase of the engagement. Stakeholder meetings will be
hosted in Fall 2021 to inform the Key Directions. A public open house/workshop will be
convened for the public release of the draft Key Directions Report, followed by an online
survey to provide feedback. The Key Directions report will be presented to Council for
endorsement in December 2021.
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Section 1: Project Background
The City of Richmond Hill is undergoing an update of the City's Official Plan to provide a
clear vision for planning and development to 2041 and attract more businesses, jobs,
and residents. The update will consider new opportunities while aligning with current
provincial and regional policies and plans where applicable (e.g., A Place to Grow: the
Growth Plan for the Greater Golden Horseshoe, the Oak Ridges Moraine Conservation
Plan, the Provincial Policy Statement, York Region Official Plan, etc.).
The Province requires that an Official Plan update be completed ten years after
preparing a new comprehensive Official Plan. This ensures that the updated plan
implements any changes to provincial policies, conforms with the York Region Official
Plan's policies, responds to current urban issues and conditions, and considers new
opportunities for shaping the city.
Council adopted Richmond Hill's current Official Plan in July 2010 to guide development
to 2031. This review will provide a clear vision for planning and development in
Richmond Hill to 2041.
In addition to Planning Act requirements, the Official Plan update will look to better
support long-term sustainable city building, respond to climate change, and create a
better balance of jobs and residents in the city.
Several City initiatives will occur concurrently with the Official Plan Update, which will
address some of these key themes. These initiatives will develop tools that will be used
to implement the policies of the Official Plan. There are also studies underway that will
inform the Official Plan Update.
The following is a list of these City-led projects:
•
•
•
•
•
•
•
•
•
•
•
•
•

Affordable Housing Strategy
Community Energy and Emissions Plan
Comprehensive Zoning By-law Review
Richmond Hill Centre Secondary Plan
Socio Economic Study
Transportation Master Plan Update
Urban Forest Management Plan
Urban Master Environmental Services Plan
Yonge and Bernard Key Development Area Secondary Plan
Parks, Recreation and Culture Plans
Environment Strategy
Richmond Hill Investment Attraction Strategy
Stratification and Public Access Easement Study
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7

City Plan 2041 - Area-Specific Workshops Summary

Engagement Objectives
Updating the City's Official Plan provides an important opportunity to engage the public
and key stakeholders in the process. A key component of the project is an extensive
stakeholder and community engagement program designed to raise broader interest,
awareness and help shape the City's vision and goals for the future.
Specific objectives of the City Plan 2041 engagement program are to:
•
•
•

Facilitate authentic and meaningful opportunities for engagement
Engage broad members of the Richmond Hill community
Report back on key outcomes

The engagement program is envisioned to be delivered in three distinct phases as
described on the City's website. Phase 2: Key Directions Report focuses on key policy
directions related to: height and density of buildings within different land use
designations of the City, intensification of development in transit supported areas,
opportunities to increase employment and economic prosperity, climate change
mitigation and adaptation, technical matters, and implementation tools.
This report summarizes the engagement process, and the feedback received during the
Area-Specific Workshops and surveys as part of the second phase.

Executive Summary
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Section 2: What We Heard for Bathurst and Highway 7 Area
This section provides a high-level summary of the key themes heard throughout
engagement on the Bathurst and Highway 7 Area. It should be noted that many of the
complementary City initiatives listed in the project description will also address the key
themes outlined in the following sections.
The Official Plan Update website provides a copy of the May 4 Bathurst Street and
Highway 7 Centre Workshop presentation.

Bathurst and Highway 7 Today
During the workshop, participants were asked to identify their favourite places at
Bathurst and Highway 7. The following list is a summary of responses provided:
•
•
•
•
•
•
•

Richmond Hill Golf Club and Richmond Hill Country Club
Parks including Morgan Boyle Park and Splash Pad and Chapman Park/ Hunters
Point Wildlife Park
Walking trails
Saturday markets
Open space, river valley and greenway systems
Library
Walmart/ Longos Plaza

Survey participants were asked to highlight what activities could be experienced in the
Bathurst and Highway 7 Area today. As shown in Figure 1, the top three activities
identified were accessing transit (61%), accessing natural areas (57%) and
recreating/enjoying outdoor spaces (57%).

Section 2: What We Heard for Bathurst and Highway 7 Area
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What activities can you experience in this area today?
100%
80%

Other (please specify)

Accessing transit

7%
Accessing natural areas

Making weekly purchases

Learning

18%

14%

Recreating/enjoying outdoor spaces

Housing

Dining

Shopping

Recreating indoors

18% 14% 21%

20%
0%

32%

Receiving personal services

25%

Appreciating art and culture

36%

Working

40%

57% 61%

57%

54%

60%

Figure 1: Graph showing responses to What activities can you experience in this area today? n=28

Participants were asked to explain their responses. The following is a thematic
summary of responses.
Lack of Activities
Participants indicated that there is a lack of activities currently in this area to attract
people to it. It was noted that some facilities near this area are in Vaughan, as opposed
to Richmond Hill. It was also noted that facilities are closer to Yonge Street or Dufferin
Avenue or Bathurst and Rutherford Road.
Transit
Participants recognized that this area had good transit connectivity.
Parkland and Trails
Participants highlighted the importance of the parkland and open space in this area. The
potential for trails along the creek in this area was identified.

Bathurst and Highway 7 in 2041
Participants were asked to indicate what changes they would like to see to this area
regarding the activities that could be offered in 2041. Participants were asked to indicate
whether there should be more, the same, less or none of the listed activities. As shown

Section 2: What We Heard for Bathurst and Highway 7 Area
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in Figure 2, the majority of participants indicated that they would like to see more or the
same of all activities. The top three activities participants wanted to see more of are
recreating/enjoying outdoor spaces (82%), appreciating art and culture (76%), and
accessing natural areas (74%). The top three activities that participants wanted to see
the same amount of are market ownership housing (56%), rental housing (37%) and
accessing transit (32%).
When looking 20 years out, what changes would you like to see
in this area in terms of the activities that it may offer?
Recreating/enjoying outdoor
spaces

82%

18%

76%

Appreciating art and culture

12%

74%

Accessing natural areas
Accessing transit

64%

Dining

64%

26%
32%

54%

27%

Housing (affordable rental or
ownership, supportive, seniors)

54%

27%

Making weekly purchases

54%
46%

Housing (rental)

44%

21%
21%

Housing (market ownership)

0%

8% 4% 8%
12%
4% 11%

4% 8%

31%

32%

20%

4% 7% 4%

37%

42%

Recreating indoors

7% 4%

30%

Working

Learning

4%

25%

56%

Shopping

4%4%4%

60%

The Same
Less
None
No Opinion

11%
21%

11% 4%4%
12%

56%

40%

4%4%

More

12%

4%

8% 4%

80%

100%

Figure 2: Graph showing responses to What changes would you like to see in this area in terms of the
activities that it may offer? n=28

Participants were given the option to explain their responses. The following is a
thematic summary of responses.
Transit-Oriented Activities
Participants noted that this was a good area for intensification for transit-supportive
uses and activities.
Economic Activity
Participants noted that there should be more economic activity in this area.
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Trails and Natural Areas
Participants suggested that consideration should be made towards the natural
environment, focusing on more trails, minimal development and maintaining the natural
area.

Elements of a Complete Community
Participants were asked to think about the following concepts of a complete community
presented by David Dixon at the February launch event, as follows:
•
•
•
•
•

the area should be walkable,
connected to areas within and outside of it,
provide publicly accessible spaces, including streets and parks,
that the area provides a variety of choices for places to live, work, shop and
play,
and that the place has elements that are authentic to it, whether historical or
new – but that distinguishes it from other places.

In the survey, participants were asked how the Bathurst and Highway 7 Area could
become more complete by selecting from a list of options. As shown in Figure 3, the top
three elements that could make a more complete community in this area were off-street
trails (79%), protection of natural areas (71%) and sidewalks (68%).
What are other elements of this area that could be
improved to make this a more complete community?

61%
54% 57%

68%

79%

71%

57%

64%

39%

36%

25%

Community safety elements

Sustainable design elements in
buildings and landscapes

Protection of natural areas

New streets to connect to surrounding
areas and transit

Off-street trails to connect to
surrounding areas and transit

Bike paths to connect to surrounding
areas and transit

Sidewalks to improve walkability of
area and access to transit

Pedestrian friendly buildings that
provide desired activities

Street furniture

4%
Street trees

Reduction of surface parking

Facilities that distinguish this area from
others, reflective of current culture
and/or past history

7%

Other (please specify)

61%

Opportunity for outdoor patios

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Figure 3: Graph showing responses to What are other elements of this area that could be improved to
make this a more complete community? n=28
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Participants were also asked this question as part of the workshop. The following is a
thematic summary of the survey and workshop responses for each complete community
concept.
Walkable
Participants recognized the opportunity for new linkages to increase walkability in this
area. It was noted that green spaces and some streets were already very walkable.
Opportunities to incorporate bike lanes, multi-use trails and extend the sidewalk were
identified. Additionally, participants suggested that pedestrian-only connections across
major roads could improve walkability in the area.
Participants highlighted the importance of walkability to transit in this area. It was noted
that the walk to the bus terminal is very long and that the walk to access GO Transit is
even longer.
Participants noted that the existing sidewalk infrastructure on Bathurst Street and
Highway 7 is not walkable. It was identified that the speed and volume of traffic do not
make the sidewalk pleasant for walking. Concerns about future lane expansions on
Bathurst Street were raised as it would further impede walkability. Reducing car use to
access basic amenities was suggested as an option to make the area more walkable.
Participants suggested that the inclusion of different uses such as housing, parks,
shops and more golfing venues in the area could make it more walkable.
Connected
Participants noted that this area is currently quite isolated from the rest of Richmond
Hill. Opportunities for north-south connections through the open space and ravine
system were identified. Opportunities to connect this area to Yonge Street were
identified. Partnerships with neighbouring municipalities to share visions for connectivity
were suggested. Participants identified opportunities to connect this area to Vaughan
with a pedestrian bridge. Improvements in park facilities were also suggested.
Participants identified Highway 7 as a barrier to connecting to the areas south of
Bathurst and Highway 7.
Investment in more public transportation to bring people to the area from other parts of
Richmond Hill was suggested.
Public Ream
Participants noted that there were currently few amenities or public spaces in the area.
Opportunities for new public spaces were identified with the redevelopment of the jug
handle at Bathurst Street and Highway 7. Opportunities to create a gateway into
Richmond Hill with gardens and parks were identified.
Improvements in existing park facilities were suggested. Increasing the amount of street
furniture was identified as an opportunity to improve the public realm. Additional
opportunities were identified to create spaces like an amphitheatre that compliments the
existing topography. Ideas to create a linear park incorporating the elevation of the
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tablelands were suggested. Recommendations to host festivals or events were also
made.
Choices
Participants identified opportunities to increase density in the area to allow for more
choices. The jug handle at Bathurst Street and Highway 7 and the area along Pearson
Avenue (outside of the study area) were recognized as locations for potential
intensification without losing key recreational aspects such as the golf course and
surrounding green space. Participants were concerned about the heights of towers and
suggested that the City look at Europe for low and mid-rise intensification examples.
Opportunities to provide a variety of choices for recreation were identified. Participants
highlighted the importance of retaining existing recreational spaces during development,
especially for individuals who may live in higher-density housing. Better playgrounds,
garden plots and dog parks were suggested.
Participants highlighted the importance of allowing for mixed-use to create a variety of
choices, including places to eat, be entertained and work. Participants also identified
opportunities to develop the area into a technology hub. Development of innovative
workplace options such as work co-ops were also suggested.
Authentic
Participants recognized opportunities to highlight the historical and cultural aspects of
the area. Preservation of the Nicolas College House and Burr House was important.
Opportunities to recognize and tell the Indigenous history of the area were also
identified. Participants recognized the presence of the Jewish community on Bathurst
Street as authentic to this area. Suggestions for a faith-based religious centre in the
area were made.
Areas of recreation were also identified as authentic to this area. Opportunities to
expand existing trails to develop a unique trail system were recognized. In addition,
participants suggested that a community centre could offer specific nature-focused
programming and activities. Participants also highlighted the importance of retaining the
golf course.
Unique building architecture in new development was also recommended to make this
area authentic.

Current Trends
Participants were asked to think about the current trends in Richmond Hill relating to
places to live and work. The following is a thematic summary of responses.
Places to Live
Participants highlighted the importance of ensuring mixed-use development in this area.
The importance of providing a variety of housing types to accommodate different
household sizes was also recognized.

Section 2: What We Heard for Bathurst and Highway 7 Area
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Opportunities to provide rental housing and secondary suites were suggested to provide
affordable housing. In addition, participants recommended shared housing as another
option for increasing affordability. It was recognized that this option is helpful for an
aging population.
Places to Work
Participants identified the opportunity for this area to become a hub for small offices and
personal services.

Vision for 2041 (Three Words)
Participants were asked to provide key words to describe this area in 2041. The
following word cloud visualizes the most frequently used terms. Larger sized terms in
the word cloud indicate a greater frequency of the word amongst the answers. As
shown in Figure 4, participants identified that in 2041, the area of Bathurst and Highway
7 should be vibrant, walkable, welcoming, green, and a place to live, work and play.

Section 2: What We Heard for Bathurst and Highway 7 Area
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Figure 4: Word cloud showing the frequency of responses for visioning of Bathurst and Highway 7 in
2041.
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Section 3: What We Heard for Yonge Street and 16th Avenue Area
This section provides a high-level summary of the key themes throughout engagement
on the Yonge Street and 16th Avenue Area. It should be noted that many of the
complementary City initiatives listed in the project description will also address the key
themes outlined in the following sections.
The Official Plan Update website provides a copy of the May 6 Yonge Street and 16th
Avenue/Carrville Road Centre Workshop presentation.

Yonge Street and 16th Avenue Area Today
During the workshop, participants were asked to identify their favourite places in the
Yonge Street and 16th Avenue Area. The following list is a summary of responses
provided:
•
•
•
•
•
•
•
•
•
•
•
•
•

Parks and greenspaces such as Richvale Park and David Dunlap Observatory
Park
Places to recreate such as Goodlife gym, Elvis Stojko Arena and Richvale
Community Centre
Walking and cycling trails
Starlight bridge
Places to shop such as Hillcrest Mall, T&T, TD Bank, No Frills, Deserre’s Art
Store, Dollar Store
Small Businesses such as those south of 16th Avenue
Restaurants and food places such as David’s Tea, McDonalds, Abruzzo’s,
Shishlix Restaurant, Swiss Chalet, King Henry’s Restaurant
Burr House Craft Gallery and Tea Room
Welcome Centre – Immigrant Services
Roads with treed boulevards along Carrville Road
High-density along Yonge Street Corridor
German Mills Ravine
Richvale Public Library

Survey participants were asked to highlight what activities could be experienced in the
Yonge Street and 16th Avenue Area today. As shown in Figure 5, the top three activities
identified were shopping (91%), making weekly purchases (80%) and dining (71%).

Section 3: What We Heard for Yonge Street and 16th Avenue Area
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What activities can you experience in this area today?
91%
80%

80%

71%
62%

60%
40%

54%
31%

23%

65%

58%
37%

31%
22%

20%

Other (please specify)

Accessing transit

Accessing natural areas

Making weekly purchases

Receiving personal services

Recreating/enjoying outdoor spaces

Recreating indoors

Appreciating art and culture

Working

Housing

Dining

Shopping

0%

6%
Learning

100%

Figure 5: Graph showing responses to What activities can you experience in this area today? n=65

Participants who selected “Other” identified that creative activities and workshops were
currently experienced in the area.
Participants were asked to explain their responses to the above question. The following
is a thematic summary of responses.
Lack of Activity
Participants noted that there were few options for activities. It was suggested that all
currently offered activities in this area should be continued. Participants suggested that
more restaurants and stores would be ideal.
Natural Space and Trails
Some participants noted that there was not enough natural space and trails in the area.
Transit and Active Transportation
Participants noted that a subway extension was needed.
Pedestrian-friendly access to activities was highlighted.
Section 3: What We Heard for Yonge Street and 16th Avenue Area
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Housing
Some participants indicated that they would like to see less residential development and
intensification in favour of more recreational and green space areas. Other participants
favoured additional residential development provided that the mix of housing types and
built form was available.
Traffic
Concerns were raised about traffic in this area because of intensification.
Arts and Culture
Participants noted that additional arts and culture uses such as galleries, museums and
art shows were needed.

Yonge Street and 16th Avenue in 2041
Participants were asked to indicate what changes they would like to see regarding the
activities offered in 2041. Participants were asked to indicate whether there should be
more, the same, less or none of the listed activities. As shown in Figure 6, the majority
of participants indicated that they would like to see more or the same of all activities.
The top three activities participants wanted to see more of are recreating/enjoying
outdoor spaces (79%), accessing natural areas (75%), and dining (73%). The top three
activities that participants wanted to see the same amount of are making weekly
purchases (76%), shopping (59%) and learning (58%).

Section 3: What We Heard for Yonge Street and 16th Avenue Area
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When looking 20 years out, what changes would you like to see
in this area in terms of the activities that it may offer?
Recreating/enjoying outdoor
spaces

Housing (affordable rental or
ownership, supportive, seniors)

37%

Housing (rental)

36%

Housing (market ownership)

27%

Recreating indoors

27%

0%

3%

20%

40%

60%

None
No Opinion

3% 7%
13%
2%

76%

23%

Making weekly purchases

17%

58%

7%

6% 6%

26%
47%

The Same

2%
3%

59%
34%

More

Less

12%

11%

26%

20%

25%

Learning

7% 3%

42%

36%

Shopping

2%
3%

49%

46%

Working

10% 5%

13%

21%

52%

Accessing transit

2%6%
3%

24%

65%

Appreciating art and culture

2%

25%

73%

Dining

2% 8%

15%

75%

Accessing natural areas

3%3%

15%

79%

80%

100%

Figure 6: Graph showing responses to What changes would you like to see in this area in terms of the
activities that it may offer? n=65

Participants who selected “Other” recommended more significant design features for
new developments to give the area character.
Participants were given the option to explain their response to the above question. The
following is a thematic summary of responses.
Vibrant Destination
Participants identified the potential for this area to be more vibrant. Ideas for a central
shopping and dining hub were suggested. Opportunities for new businesses were also
recognized. Participants also identified opportunities to incorporate more culture into
this area.
Green Space and Recreation
Participants highlighted the need for more green space and trees. It was identified that
the railroad tracks are a barrier to outdoor recreation opportunities as people have to
travel elsewhere in their vehicles.
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Affordable Housing
Participants identified the lack of affordable housing options in Richmond Hill. An
increase in seniors’ housing was supported, but some participants were opposed to
other forms of affordable housing and high-density housing options.
Transit
Participants highlighted the importance of better transit connections and increased
frequency of service at major intersections. The subway extension was recognized as
an opportunity to increase density. However, participants noted that there needed to be
a limit on future densities. Concerns about intensification-related traffic in this area were
raised.
High-Quality Design
Participants recognized that this area should have unique high-quality design. It was
suggested that the area should be planned as a whole, rather than piecemeal, to ensure
a coherent design that is neighbourhood friendly.

Elements of a complete community
Participants were asked to think about the following concepts of a complete community
presented by David Dixon at the February launch event:
•
•
•
•
•

the area should be walkable,
connected to areas within and outside of it,
provide publicly accessible spaces, including streets and parks,
that the area provides a variety of choices for places to live, work, shop and
play,
and that the place has elements that are authentic to it, whether historical or
new – but that distinguishes it from other places.

In the survey, participants were asked how the Yonge Street and 16th Avenue Area
could become more complete by selecting from a list of options. As shown in Figure 7,
the top three elements that could make a more complete community in this area were
street trees (78%), outdoor patios (75%) and protection of natural areas (73%).
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What are other elements of this area that could be
improved to make this a more complete community?
100%
78%

73%
61% 59% 59%

60%

55%

61%

40%

16%

Community safety elements

Sustainable design elements in buildings
and landscapes

14%

Protection of natural areas

Off-street trails to connect to surrounding
areas and transit

Bike paths to connect to surrounding areas
and transit

Sidewalks to improve walkability of area
and access to transit

Pedestrian friendly buildings that provide
desired activities

Street furniture

Street trees

Reduction of surface parking

Facilities that distinguish this area from
others, reflective of current culture and/or
past history

Opportunity for outdoor patios

20%
0%

52% 48%

41% 42%

Other (please specify)

75%

New streets to connect to surrounding
areas and transit

80%

Figure 7: Graph showing responses to What are other elements of this area that could be improved to
make this a more complete community? n=28

Participants were also asked this question as part of the workshop discussions. The
following is a thematic summary of survey and workshop responses for each complete
community concept.
Walkable
Participants recognized opportunities to increase the number and size of spaces for
pedestrian use. The importance of accessibility and spacing to accommodate mobility
devices was highlighted. Traffic speed and volume were raised as concerns for people
using active transportation. It was noted that even though infrastructure such as
sidewalks and bike lanes were in place, they were not necessarily safe. Opportunities
for pedestrian-friendly bridges were identified. Visibility and lighting were also
recognized as important safety features for pedestrian spaces. Participants noted the
importance of proper timing at intersections for pedestrian crossings. Opportunities to
provide diagonal (scramble) crossings were also identified to increase walkability.
The design of pedestrian spaces and beautification was also recommended to make
this area more walkable. More trees, plantings, street furniture, benches and garbage
cans were all suggested.
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Participants identified opportunities to increase the connectivity of trails to make the
area more walkable. It was noted that there was a need for more east/west trails to
create a trail network. Suggestions to increase connections to the German Mills Creek
were made. Opportunities to provide connections over the rail tracks with pedestrian
bridges were also identified. Additional opportunities to increase trail connections
underneath major roads were identified.
It was suggested that parking lots in this area could be reduced and replaced with
gathering areas to increase walkability. Consideration towards walkability in the winter
was also raised.
Participants suggested that the City look at street precedence from Europe when
planning for walkability.
Connected
Participants noted that an increase in mixed-use would make this area more connected.
Uses that support density such as commercial, office and schools were identified as
important. Participants suggested that the City look at the experiences from the North
York Centre development in Toronto and the development of London, UK.
Opportunities to expand Hillcrest Mall with additional shops and amenities were
identified. Increased directional signage for wayfinding was also recommended.
Participants suggested that access to free Wi-Fi could be provided to support a digital
connection.
It was recognized that this area should have parking and increased transit to allow for
connections to other parts of the city. Opportunities to improve the east-west transit
connections were identified. It was also suggested that GO train service be increased to
all-day service. A mini-bus system was suggested as an option to access transit stops.
Public Ream
Participants identified opportunities for more public parks and features such as splash
pads, community garden plots and dog parks. The importance of ensuring an adequate
amount of green space per person in areas of high-density development was
highlighted. Concerns were raised that new development would not enhance the sense
of place.
Central gathering spaces were suggested to allow space for events. It was suggested
that the City look at seasonal programmable space for the community and space for
performances. Opportunities for additional indoor gathering areas at Hillcrest Mall were
also identified.
Recommendations for market space similar to St. Lawrence Market in Toronto and the
Victoria Market in Melbourne were also suggested. Opportunities for more patio spaces
in new developments were recognized. It was noted that developers should provide
adequate public spaces as part of new developments. Participants also suggested that
public amenities such as swimming pools could be included within private
developments.
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Choices
Participants recognized the opportunity to provide a mix of uses and building forms. The
importance of increasing choices to make this area a destination was highlighted.
Participants also noted opportunities to support restaurants that represent the cultural
diversity of Richmond Hill. The need for a balance between high-density residential and
other uses was recognized. Opportunities for community space or a community hub
were identified.
Participants highlighted the importance of increasing opportunities for local independent
businesses to establish themselves in the area. Additionally, suggestions to provide
choices for office spaces, including shared workspaces and small and medium-sized
offices, were suggested for technology companies and start-ups. It was noted that large
office spaces may not be needed because of the increased opportunity to work
remotely. Alternatively, options for larger residential units were suggested to provide
choices for individuals who work from home.
It was suggested that the Key Development Area (KDA) should be extended to
encompass the lands south of 16th Avenue within the study area. It was noted that the
lands are suitable for the KDA designation as the parcels are large enough to provide
an opportunity for density and height.
Authentic
Participants highlighted the importance of a high-quality and cohesive design. It was
suggested that the City establish a maximum height for buildings.
Additional trees, plants and art installations were also suggested.
Participants recognized the opportunity to build on the existing unique places, such as
the Burr House Gallery. It was suggested that more art studio spaces could make this
area a creative hub. Opportunities to build on the success of the nearby David Dunlop
Observatory were also identified. It was suggested that hotel use in this area could help
foster tourism. Participants also suggested that a cultural centre could increase a
greater sense of place.
It was recognized that Hillcrest Mall was a large draw to the area. Opportunities to
expand Hillcrest Mall were identified to accommodate the needs for local amenities
associated with residential growth. Participants also recognized the opportunity to
support diverse food options (such as food trucks).
It was suggested that elements that showcase the history of the area could be used in
design. Opportunities to use materials such as cobblestone or stone were identified.
Participants also suggested ideas to integrate educational components into the design
using placards, signage and other storytelling methods.

Current Trends
Participants were asked to think about the current trends in Richmond Hill relating to
places to live and work. The following is a thematic summary of those responses.
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Places to Live
Participants recognized that the cost of housing in Richmond Hill is not affordable. An
opportunity for a greater diversity of housing types was identified. It was noted that
some people moving to the city value green spaces and single-family homes. It was
noted that larger units in high-density developments are needed to accommodate
families and inter-generational households, and the living styles of seniors who may
wish to downsize from single-detached houses. Participants highlighted that welldesigned buildings with character will become attractive for long-term
residents/ownership. It was noted that currently, there are empty residential units that
have been purchased for investment.
Participants suggested that buildings be capped at a certain height. Concerns were
raised about the impact of high-density residential developments on existing municipal
servicing, traffic generation, transit, schools etc. Some participants preferred mid-rise
building heights. It was suggested that the City look at examples of mid-rise buildings
from Paris, France and Barcelona, Spain. Additional opportunities to develop long-term
partnerships with developers to provide a greater diversity of housing types were
identified.
Purpose-built rental units and secondary suites were identified as ways to increase
affordability and provide a mix of housing types. Co-housing ideas were also discussed.
The increasing cultural diversity of the city was highlighted. Participants noted that the
policies in the Plan should address the diverse interests of residents.
Places to Work
Participants noted that the City should be attracting jobs that match residents’ skill sets.
The importance of attracting knowledge-based industries was highlighted. Opportunities
to offer incentives to attract technology, healthcare and post-secondary institutional jobs
were identified.
It was recognized that the COVID-19 pandemic could change employment trends in
Richmond Hill, as more people work from home. Temporary workspaces and business
incubators were suggested as ways for businesses to support workers closer to their
homes.

Vision for 2041 (Three Words)
Participants were asked to provide key words to describe this area in 2041. The
following word cloud visualizes the most frequently used terms. Larger sized terms in
the word cloud indicate a greater frequency of the word amongst the answers. As
shown in Figure 8, participants identified that in 2041, the area of Yonge Street and 16th
Avenue should be a community that is walkable, sustainable, green and vibrant with a
people friendly and shopping focus.
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Figure 8: Word cloud showing frequency of responses for visioning of Yonge Street and 16th Avenue in
2041.
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Section 4: What We Heard for Village and Richmond Hill GO Station
Area
This section provides a high-level summary of the key themes throughout engagement
on the Village and Richmond Hill GO Station Area. It should be noted that many of the
complementary City initiatives listed in the project description will also address the key
themes outlined in the following sections.
The Official Plan Update website provides a copy of the May 11 Village and Richmond
Hill GO Station Centres Workshop presentation.

Village and Richmond Hill GO Station Area Today
During the workshop, participants were asked to identify their favourite places in the
Village and Richmond Hill GO Station Area. The following list is a summary of
responses provided:
•
•
•
•
•
•
•
•
•
•
•
•

Ravine walks and natural areas such as German Mills Creek
Parks such as Ransom Park, Crosby Park, Mill Pond Park, Unity Park, Dorothy
Price Park, Town Park and Terry Fox Park
Places to experience arts and culture such as the Richmond Hill Centre for the
Performing Arts and the Richmond Hill Heritage Centre
Different cultures and people
Architecture and historical places such as the heritage houses on Church Street,
churches and heritage buildings on Yonge Street
Community facilities such as the M.L. McConaghy Seniors’ Centre, the Central
Library, Elgin Barrow Arena Complex
Local Businesses in the Village Core
Restaurants such as Citro Restaurant, Rhapsody Continental Hungarian Cuisine,
El Bocho, Covernotes Coffee House and Amazing Thai
Places to shop such as the Pharmasave, various grocery stores and local
independent businesses
Walkable quiet streets such as Church Street
Major Mackenzie Drive and Yonge Street Intersection
Viewpoints to the church spires

Survey participants were asked to highlight what activities could be experienced in the
Village and Richmond Hill GO Station Area today. As shown in Figure 9, the top three
activities identified were dining (83%), accessing transit (77%) and appreciating art and
culture (72%).
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What activities can you experience in this area today?
100%
83%

77%

72%

64%

67%

59%

60%

54%
35%

40%

46%

45%
33%

32%

19%

Accessing transit

Accessing natural areas

Learning

Making weekly purchases

Receiving personal services

Recreating/enjoying outdoor spaces

Recreating indoors

Appreciating art and culture

Working

Housing

Dining

0%

Shopping

20%

Other (please specify)

80%

Figure 9: Graph showing responses to What activities can you experience in this area today? n=69

Participants who selected “Other” noted activities experienced in the area today include
walking along the quiet neighbourhood streets, the hospital, long-term and palliative
care, the library, the seniors' centre, childcare, taking in views and vistas from The Hill
and seeing homes with gardens.
Participants were asked to explain their responses to the above question. The following
is a thematic summary of responses.
Accessibility and Transit
Participants noted that some streets are more enjoyable to walk on than others. Access
to VIVA and GO transit options were highlighted in this area.
Green Space
The importance of having green space, parks and access to natural areas was
identified.
Missing Services
Participants recognized that services such as shops and restaurants had left the Village
area. Places of entertainment as well as large-format stores and grocery stores were
missing from this area. However, it was noted that these types of large-format stores
are not walkable amenities.
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Healthcare
The Mackenzie Health Hospital was identified in this area. It was suggested that
additional long-term care services were needed.
Residential
Participants highlighted that there were apartments and older houses around the
Richmond Hill GO Station.
Employment
Participants noted that there were industrial uses and blue-collared jobs near the
Richmond Hill GO Station.
Community Uses
The Centennial Community Centre was identified as being located around the
Richmond Hill GO Station.

Village and Richmond Hill GO in 2041
Participants were asked to indicate what changes they would like to see regarding the
activities offered in 2041. Participants were asked to indicate whether there should be
more, the same, less or none of the listed activities. As shown in Figure 10, most
participants indicated that they would like to see more or the same of all activities. The
top three activities participants wanted to see more of are recreating/enjoying outdoor
spaces (88%), dining (78%) and accessing natural areas (76%). The top three activities
that participants wanted to see the same amount of are learning (67%), making weekly
purchases (62%) and market ownership housing (55%).
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When looking 20 years out, what changes would you like to see
in this area in terms of the activities that it may offer?
Recreating/enjoying outdoor
spaces
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ownership, supportive, seniors)

38%

Working

38%

Making weekly purchases

35%

Recreating indoors

34%

38%

6% 6%

3%

62%

38%

17%

40%

14%
1%
1%

43%

24%

20%

3%3%

12%

45%

16%
20%

5%

None
No
Opinion

9%

14%

67%

2%
3% 11%

80%

Less

3%3%

55%

60%

More
The Same

31%

28%

0%

1%
1%

34%

63%

Shopping

1%3%

28%

66%

Accessing transit

Learning

19%

69%

Appreciating art and culture

Housing (market ownership)

22%

76%

Accessing natural areas

Housing (rental)

12%

3%5%

100%

Figure 10: Graph showing responses to What changes would you like to see in this area in terms of the
activities that it may offer? n=69

Participants who selected "Other" noted that they would like to see more economic
viability for development, a more established downtown, more open spaces, more
connections from Yonge Street to the neighbourhoods, more opportunities for art
creation and a brewery.
Participants were given the option to explain their responses to the above question. The
following is a thematic summary of responses.
Develop Underutilized Lands
Participants suggested that the City promote the development of the vacant and
underutilized lands in the Village and Richmond Hill GO Station Area rather than
intensifying established areas. Other participants indicated that they wanted to see less
development and population growth in the area.
Variety
Participants noted that the area should have more variety of places to eat, shop and
walk.
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Arts and Heritage
Opportunities to enhance the use of the performing arts centre parking lots and blank
building walls were identified. More celebration of the city's heritage was suggested.
Pedestrian Realm
Participants noted that they wanted to see more sidewalk space for pedestrians. It was
suggested that the number of lanes on Yonge Street is reduced to allow for a wider
sidewalk.
Affordability and Housing Options
Participants noted that the loss of millennials to other municipalities was linked to
affordability and a lack of housing options in Richmond Hill.
Green Space
More park spaces for this area were recommended. Central Park in New York City and
Stanley Park in Vancouver were highlighted as examples for the City to consider.

Elements of a complete community
Participants were asked to think about the following concepts of a complete community
presented by David Dixon at the February launch event, as follows:
•
•
•
•
•

the area should be walkable,
connected to areas within and outside of it,
provide publicly accessible spaces, including streets and parks,
that the area provides a variety of choices for places to live, work, shop and
play,
and that the place has elements that are authentic to it, whether historical or
new - but that distinguishes it from other places.

Participants were asked how the Village and Richmond Hill GO Area could become
more complete by selecting from a list of options in the survey. As shown in Figure 11,
the top three elements that could make a more complete community in this area were
opportunities for outdoor patios (86%), street trees (77%) and pedestrian-friendly
buildings that provide desired activities (74%).
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What are other elements of this area that could be
improved to make this a more complete community?
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Figure 11: Graph showing responses to What are other elements of this area that could be improved to
make this a more complete community? n=69

Participants were also asked this question as part of the workshop discussions. The
following is a thematic summary of survey and workshop responses for each complete
community concept.
Walkable
The design of pedestrian spaces and beautification was highlighted as important to
make this area more walkable. Ideas for an urban square or a destination with
amenities to walk to were discussed. Participants noted that more street trees, flowers,
benches and gardens could make the area more walkable. It was noted that trees
provide shade in the summer and block wind in the winter. Using greenery to separate
the sidewalks from the streets was suggested to increase pedestrian comfort. Improved
frequency of garbage collection in this area was also suggested to increase
beautification.
Participants identified the need for increased pedestrian connections within the
neighbourhoods, local parks and roads like Major Mackenzie. The importance of the
need for safe crossings across roads like Yonge Street and Major Mackenzie was also
identified. A pedestrian bridge system was suggested.
The need for increased connectivity, repairs and renovations to existing trails to
increase accessibility was recognized. Enforcement of regulations for sidewalk safety
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and accessibility was identified as a way to improve walkability. Pedestrian favour for
traffic light crossing was preferred. A balance between environmentally friendly
initiatives and accessibility was also suggested. It was noted that some environmentally
friendly initiatives, such as the reduction of asphalt and concrete areas, make
movement more difficult for individuals with mobility issues.
Participants highlighted fast traffic speeds along Yonge Street and Major Mackenzie
Drive. It was recognized that these speeds do not make the sidewalk spaces feel safe
for users. It was also noted that sidewalk space in areas along Yonge Street was
narrow, had obstructions and required improved maintenance. It was suggested that the
sidewalk be widened to improve walkability. To avoid prioritizing walkability over patio
space, it was suggested that on-street parking be removed to widen the sidewalks. It
was also suggested that a separation buffer between the traffic and sidewalk would help
improve the pedestrian experience.
Traffic concerns and congestion around Richmond Hill GO Station during peak times
were identified. Ideas for a pedestrian bridge from the GO station to Unity Park were
discussed.
Connected
Protected bike lanes along major roads were suggested to improve connections to
amenities and services. The importance of bike connections within the neighbourhoods
was recognized. Removal of on-street parking was identified as an option for making
safer streets for cycling. Participants also noted that existing paths required upgrading
and that more bike racks should be provided.
Participants discussed that strictly enforced time limits for parking potentially limit
visitors. It was suggested that the City consider options for offering free parking in the
village core to promote longer visits. Participants indicated the need for more parking
garages. Some participants noted that on-street parking makes connectivity difficult as it
reduces the number of driving lanes.
A mix of retail and residential uses was suggested to improve connectivity. It was also
suggested that the creation of gathering places could help improve connectivity.
Opportunities for additional community space around the library were identified.
The need for better connectivity for active transportation and transit users to the
Richmond Hill GO Station site was identified. Opportunities to improve east-west transit
connections in the area were suggested. Participants noted that it takes a long time to
walk to transit in this area. Opportunities to redirect the transit corridor over to Newkirk
Road were identified.
Public Ream
Participants identified opportunities for more gathering spaces, including public squares,
public parks, green spaces, public washrooms, a skating rink, public art space and
event spaces. It was recommended that these areas have more benches and other
places to congregate. Opportunities to close Yonge Street to vehicular traffic for
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festivals were identified. It was also suggested that the underutilized parking lots could
be used to create more gathering spaces.
Participants highlighted the importance of proper lines of sight and lighting in public
realm spaces. Concerns about the safety of laneways and alleys were raised. The need
for increased connectivity to laneways and alleyways was identified. Ideas for wall art
and murals to liven up alleyways and laneways were also suggested.
Choices
Participants noted the importance of having a variety of restaurants and local retail
businesses. The need for increased entertainment options was also identified.
Choices for the affordability of housing were discussed. Concern was raised with
respect to the growing risk of people becoming homeless. It was noted that housing
options should be available for people who work in Richmond Hill. It was suggested that
multi-unit houses could allow people to age in place and would be functional for large
families.
Participants identified the importance of a variety of job choices in the area. It was
highlighted that these choices should also include high-quality jobs downtown. It was
noted that currently the high-paying jobs are found in other municipalities. Co-working
spaces were suggested.
Opportunities to increase library hours and programs were also identified. Activities
geared towards younger generations were also suggested.
Authentic
Participants identified the importance of a village-feel in this area. It was noted that the
downtown should be unique to Richmond Hill but could be modelled after other
revitalized downtowns such as Main Street – Unionville and Kleinberg. It was noted that
street furniture, including lighting and traffic poles should have a unique style
complementary to the area. It was also identified that building materials should reflect a
theme.
Participants highlighted the importance of high-quality and human-scaled architecture
that protects and enhances the village's existing heritage character. Preservation of the
existing heritage aspects was supported. Participants noted that residential
intensification should be better co-ordinated to ensure a coherent development
approach. It was suggested that the consolidation of properties could help with this
approach.
The importance of ensuring that developers are aligned with a heritage-focused
approach was highlighted. It was suggested that this area could be designed around the
theme of the Rose Capital of Canada with a commemoration of the old rose gardens. It
was also noted that the heritage symbolized should evolve to represent new cultures.
Opportunities to recognize Indigenous heritage were also identified. Educational
signage was identified as an option for letting individuals know about the area.
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Opportunities to incorporate sustainable design practices were also discussed. Ideas
such as passive design, electricity generation, water storage and zero waste were
discussed.
Participants identified opportunities to provide a formal City Hall to this area.
Opportunities for a civic centre were also identified.

Current Trends
Participants were asked to think about the current trends in Richmond Hill relating to
places to live and work. The following is a thematic summary of those responses.
Places to Live
Participants noted that the City should be proactive in attracting millennials as first-time
home buyers to this area. A variety of places for eating, entertainment and activities was
identified as attractive to younger populations.
It was suggested that people want single-family housing but cannot afford it.
Opportunities to develop mid-rise housing were identified. The need for creative options
for housing was also recognized, such as wood frame construction, shipping container
construction, allowing laneway housing and secondary suites. Suggestions for lowdensity infill development in neighbourhood areas were made. It was noted that Council
support is needed to increase affordable housing in the city.
Participants raised concern towards the development of greater densities. It was
identified that a compromise on density for this area could be made to preserve the
uniqueness of the heritages and village character. Opportunities to develop larger
properties around the Richmond Hill GO station were identified. It was noted that the
development of a parking structure at the station could free up lands for development.
Places to Work
Some participants highlighted the importance of the protection of employment lands.
Other participants identified the need for office space to attract a greater diversity of
jobs. Opportunities to attract finance, medical and technology companies to the area
were discussed. A hotel use was also suggested. It was recognized that an increase in
jobs would reduce the number of residents who commute out of the city for work.
It was noted that some individuals will continue to work from home after the COVID-19
pandemic. It was noted that this should be considered when planning for the size of
homes.

Vision for 2041 (Three Words)
Participants were asked to provide key words to describe this area in 2041. The
following word cloud visualizes the most frequently used terms. Larger sized terms in
the word cloud indicate a greater frequency of the word amongst the answers. As
shown in Figure 12, participants identified that in 2041, the Village and Richmond Hill
GO Station Area should be a village within the City that is vibrant, walkable and green
that provides opportunities for entertainment and access to the City’s history.
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Figure 12: Word cloud showing frequency of responses for visioning of Village and Richmond Hill GO in
2041.
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Section 5: What We Heard for Bayview and Highway 7 Area
This section provides a high-level summary of the key themes heard throughout
engagement on the Bayview and Highway 7 Area. It should be noted that many of the
complementary City initiatives listed in the project description will also address the key
themes outlined in the following sections.
The Official Plan Update website provides a copy of the May 13 Bayview and Highway
7 Centre Workshop presentation.

Bayview and Highway 7 Today
During the workshop, participants were asked to identify their favourite places in the
Bayview and Highway 7 Area. The following list is a summary of responses provided:
•
•
•
•
•
•
•

Places to shop such as Loblaws, Walmart, Bed Bath and Beyond, Home Depot,
Winners, Best Buy, Canadian Tire, Staples
Natural areas and trails along German Mills Creek
Pedestrian bridge over German Mills Creek
Parks like King's College Park and Dr. James Langstaff Community Park
Places for entertainment such as SilverCity
Restaurants like Montana's and Kelsey's
Valleymede Drive neighbourhood

Survey participants were asked to highlight what activities could be experienced in the
Bayview and Highway 7 Area today. As shown in Figure 13, the top three activities
identified were shopping (81%), making weekly purchases (77%) and accessing transit
(65%).
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What activities can you experience in this area today?
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Figure 13: Graph showing responses to What activities can you experience in this area today? n=31

Participants were asked to explain their responses to the above question. The following
is a thematic summary of responses.
Retail
Participants highlighted that the existing large-format retail is important for residents in
the area. Concerns about the replacement of these stores with condo buildings were
raised. It was noted that if the retail disappeared, then residents may need to travel
outside of the municipality to access similar retail stores.
Access to Transit
Participants noted that residents should have easy access to transit from new
development. Ideas for additional pedestrian bridges were suggested. It was also noted
that the transit stops were not accessible from the retail areas because of the large
parking lots.

Bayview and Highway 7 in 2041
Participants were asked to indicate what changes they would like to see regarding
activities offered in 2041. Participants were asked to indicate whether there should be
more, the same, less or none of the listed activities. As shown in Figure 14, the majority
of participants indicated that they would like to see more or the same of all activities.
The top three activities participants wanted to see more of are recreating/enjoying
outdoor spaces (90%), dining (84%) and accessing natural areas (80%). The top three
activities that participants wanted to see the same amount of are learning (69%),
making weekly purchases (69%) and market ownership housing (52%).
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When looking 20 years out, what changes would you like to see
in this area in terms of the activities that it may offer?
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Figure 14: Graph showing responses to What changes would you like to see in this area in terms of the
activities that it may offer? n=31

Participants were given the option to explain their response to the above question. The
following is a thematic summary of responses.
Natural Areas
Participants highlighted that they would like to see the restoration of German Mills
Creek.
Transit
Participants indicated that they would like to see the extension of Toronto Transit
Commission (TTC) transit into this area.
Affordable Housing
Participants recognized this area as ideal for affordable family-sized housing due to its
location to transit and employment.
Retail
Participants noted that this area was known for retail. Opportunities to build on that
identity, rather than replacing the retail with residential, were identified.
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Elements of a complete community
Participants were asked to think about the following concepts of a complete community
presented by David Dixon at the February launch event, as follows:
•
•
•
•
•

the area should be walkable,
connected to areas within and outside of it,
provide publicly accessible spaces, including streets and parks,
that the area provides a variety of choices for places to live, work, shop and
play,
and that the place has elements that are authentic to it, whether historical or
new - but that distinguishes it from other places.

In the survey, participants were asked how the Bayview and Highway 7 Area could
become more complete by selecting from a list of options. As shown in Figure 15, the
top three elements that could make a more complete community in this area were street
trees (74%), pedestrian friendly buildings (74%), and protection of natural areas (74%).
What are other elements of this area that could be
improved to make this a more complete community?
100%
74%

68%

60%

65%

74%

61% 65%

74%

71%

55%

45%

40%

32%

48%

32%

20%
Community safety elements

Sustainable design elements in buildings
and landscapes

Protection of natural areas

New streets to connect to surrounding
areas and transit

Off-street trails to connect to surrounding
areas and transit

Bike paths to connect to surrounding
areas and transit

Sidewalks to improve walkability of area
and access to transit

Pedestrian friendly buildings that provide
desired activities

Street furniture

Street trees

Reduction of surface parking

Facilities that distinguish this area from
others, reflective of current culture and/or
past history

Opportunity for outdoor patios

0%

3%
Other (please specify)

80%

Figure 15: Graph showing responses to What are other elements of this area that could be improved to
make this a more complete community? n=31

Participants were also asked this question as part of the workshop discussions. The
following is a thematic summary of survey and workshop responses for each complete
community concept.
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Walkable
Vehicle speeds along major roads were identified as a barrier to walkability in this area.
Barriers between major roads and the sidewalk were suggested. Trail connections
under major streets were also recommended.
An opportunity to increase street-level shops in addition to the existing larger-format
retail was identified. Participants highlighted the importance of creating better walkways
in the shopping areas. Participants identified the need for additional trees, vegetation,
covered areas and places to sit. It was noted that trees could provide shade and create
comfortable and attractive walking spaces. Water features were also suggested to make
the area more attractive for walking. It was noted that the spaces between the largeformat retail stores are not walkable, and suggestions about clustering shops closer
together were also made.
Participants suggested that the City should consider accessibility, the use of mobility
devices and accessibility in the winter when thinking about walkability. Participants
noted that the area should be well-lit and sheltered from the elements.
Connected
Several opportunities to increase connectivity were identified. The need for increased
connections from this area west to Yonge Street was highlighted. Additional
connections south over or under Highway 407 were suggested. Participants highlighted
the importance of extending bike lanes and trail connections. Signage along trails was
suggested to increase connectivity. Opportunities for underground connections between
developments were also identified. The opportunity to develop an east-west bike/walk
path along the Hydro corridor north of Highway 7 to provide green space and allow for
active transportation was identified.
Improvements to transit infrastructure and pedestrian connections to transit were
suggested.
Concerns about the safety of underground parking were raised. It was noted that
surface parking lots are better lit and provide better visibility.
Public Ream
Participants identified opportunities for more gathering spaces such as public squares,
public parks, performance spaces and open atriums. Features suggested for these
spaces include vegetation, water features, public art, seating and areas to congregate.
Opportunities to modify the large-format retail area parking lots into public realm spaces
were identified. Participants highlighted the importance of digital connectivity in public
spaces.
Enhancements to natural areas, including restorations to German Mills Creek, were
proposed.
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Choices
Participants noted that the area had a variety of large-format retail stores. However,
opportunities for additional small-format retail, art galleries, recreation options, specialty
stores, restaurants and services in the area were identified. Ideas for creating a main
street environment with small-format stores on either side of a road were suggested.
Other ideas for creating a mall similar to the Eaton's Centre in Toronto and incorporating
the existing big-box retail into multi-use structures were proposed.
Opportunities were identified for more high-rise development in this area. It was noted
that appropriate heights should be determined using angular planes, separation and
height transition, rather than a height limit based on the number of storeys.
Additionally, a library and other community services were suggested.
Recommendations for daycare for visitors to use when shopping and commuters when
accessing the future subway were made.
Opportunities to attract non-retail jobs were identified. It was noted that office uses
could prevent people from having to travel far for work. It was suggested that the City
provide incentives to attract innovative companies to this area.
Participants also recognized that this area could be a place for experiential and
educational learning whereby businesses would open up their doors to the public with
tours or pop-in engagement events.
Authentic
This area was identified as a gateway into the city and a prime location for showcasing
the city's history and authentic stories. Ideas for integration of public art, performance
spaces and interactive/educational history trails were suggested.
Opportunities to incorporate wayfinding signage to direct visitors to places of interest
were also discussed.
Opportunities to incorporate sustainable design practices such as passive design, selfsustainable water and waste management systems were suggested.

Current Trends
Participants were asked to think about the current trends in Richmond Hill relating to
places to live and work. The following is a thematic summary of those responses.
Places to Live
Participants recognized the need for more affordable housing options in this area. It was
noted that a mix of affordable retail options should also be made available. It was
recognized that larger family-sized units were needed in new developments. Secondary
suites were suggested to increase affordability and provide a mix of housing types for
multi-generational households. Shared-ownership homes were also suggested to
provide affordable housing options. More options for seniors living in this area were also
suggested.
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It was recognized that a higher density of people was needed to support additional retail
and restaurants. However, participants raised concerns about whether population
growth in the area would overcrowd existing schools.
Places to Work
Participants noted that the introduction of the subway would entice people to live in
Richmond Hill, but that they might still commute out of the city for work.
It was noted that there will be a mix of people working from home and working in an
office after the COVID-19 pandemic. It was noted that this should be considered when
planning for the size of homes. It was noted that many larger manufacturing operations
cannot be run out of a home and require space.
Opportunities to attract companies that align with the education and skills of the
residents in Richmond Hill were recognized. Attraction of sustainable companies that
work in green technology were suggested. Opportunities to develop small office spaces
or shared offices were also identified.

Vision for 2041 (Three Words)
Participants were asked to provide key words to describe this area in 2041. The
following word cloud visualizes the most frequently used terms. Larger sized terms in
the word cloud indicate a greater frequency of the word amongst the answers. As
shown in Figure 16, participants identified that in 2041, the Bayview and Highway 7
Area should be a transit supportive shopping focused community, that is accessible and
sustainable.
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Figure 16: Word cloud showing frequency of responses for visioning of Bayview and Highway 7 in 2041.
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Section 6: What We Heard for the Oak Ridges Centre Area
This section provides a high-level summary of the key themes heard throughout
engagement on the Oak Ridges Centre Area. It should be noted that many of the
complementary City initiatives listed in the project description will also address the key
themes outlined in the following sections.
The Official Plan Update website provides a copy of the May 18 Oak Ridges Centre
Workshop presentation.

Oak Ridges Centre Today
During the workshop, participants were asked to identify their favourite place in the Oak
Ridges Centre Area. The following list is a summary of responses provided:
•

•
•
•
•

Green spaces and natural areas such as Lake Wilcox; Lake St. George (not
open to the public), Bond Lake, East Humber River, the large marsh area south
of Bloomington Road, Jefferson Forest, and Oak Ridges Corridor Conservation
Reserve
Walking paths and trails such as the Oak Ridges Trail
Community uses such as the Oak Ridges Library and the Oak Ridges
Community Centre for Senior’s programs
Shopping along Yonge Street
Parks such as Grovewood Park

Survey participants were asked to highlight what activities could be experienced in the
Oak Ridges Centre Area today. As shown in Figure 17, the top three activities identified
were recreating/enjoying outdoor spaces (95%), accessing natural areas (86%) and
making weekly purchases (81%).
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What activities can you experience in this area today?
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40%
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0%
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10%

Figure 17: Graph showing responses to What activities can you experience in this area today? n=43

Participants were asked to explain their responses to the above question. The following
is a thematic summary of responses.
Recreation
Participants highlighted the availability of outdoor recreational activities in this area. It
was noted that there is overcrowding at Lake Wilcox from visitors. Protection of the
trails, parks and natural areas were all highlighted as a priority for participants.
Shopping and Dining
Participants noted that there were shopping and dining options, but choices were
limited.

Oak Ridges Centre in 2041
Participants were asked to indicate what changes they would like to see regarding
activities offered in 2041. Participants were asked to indicate whether there should be
more, the same, less or none of the listed activities. As shown in Figure 18, the majority
of participants indicated that they would like to see more or the same of all activities.
The top three activities participants wanted to see more of are dining (86%), accessing
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natural areas (79%) and recreating/enjoying outdoor spaces. The top three activities
that participants wanted to see the same amount of are learning (67%), making weekly
purchases (64%) and market ownership housing (55%).
When looking 20 years out, what changes would you like to see
in this area in terms of the activities that it may offer?
12% 2%
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Figure 18: Graph showing responses to What changes would you like to see in this area in terms of the
activities that it may offer? n=43

Participants who selected "Other" identified more mixed-use and the need for a grocery
store. Participants wanted to see more bike lanes and trails in this area. An opportunity
to make this area a street food hub was recognized.
Participants were given the option to explain their response to the above question. The
following is a thematic summary of responses.
Mixed-Use Village
Participants recognized an opportunity to make this a mixed-use area. A need for an
increased variety of retail shops and access to basic needs within the area was
identified. More diverse dining options were suggested. Participants highlighted that any
mixed-use development should not take away from the village-feel. Participants also
highlighted a need for a community hub and cultural space.
Housing
Participants suggested that this area could be built up with more affordable housing.
Some participants noted that they wanted to see less high-density housing to protect
the larger houses and lots.
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Green Space and Natural Areas
Participants identified the trails in the area and access to parks as elements that should
be increased. The importance of preserving the Oak Ridges Moraine was a priority for
participants. It was noted that parking at the natural areas should be better managed. It
was noted that the traffic volume on residential streets has increased because of the
increased number of individuals driving to access the natural areas.
Active Transportation
Participants identified the need for improving sidewalks, bike lanes and trails in the
area. The importance of bike lanes was identified for the safety of the driver and the
cyclist.

Elements of a complete community
Participants were asked to think about the following concepts of a complete community
presented by David Dixon at the February launch event, as follows:
•
•
•
•
•

the area should be walkable,
connected to areas within and outside of it,
provide publicly accessible spaces, including streets and parks,
that the area provides a variety of choices for places to live, work, shop and
play,
and that the place has elements that are authentic to it, whether historical or
new - but that distinguishes it from other places.

Participants were asked how the Oak Ridges Centre Area could become more complete
by selecting from a list of options in the survey. As shown in Figure 19, the top three
elements that could make a more complete community in this area were the opportunity
for outdoor patios (84%), street trees (79%) and sidewalks, off-street trails and
protection of natural areas (74%).

Section 6: What We Heard for Oak Ridges Centre Area

48

City Plan 2041 - Area-Specific Workshops Summary

What are other elements of this area that could be
improved to make this a more complete community?
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Figure 19: Graph showing responses to What are other elements of this area that could be improved to
make this a more complete community? n=43

Participants were also asked this question as part of the workshop discussions. The
following is a thematic summary of survey and workshop responses for each complete
community concept.
Walkable
Improving the design of the streetscape was identified to make the area more walkable.
It was noted that the sidewalks should be designed to support walkability to commercial
and retail businesses. Separation from traffic along major roads was suggested for
safety. Improved snow removal and maintenance were also recognized to enhance
walkability in the area.
Participants also identified speeding vehicles and noise pollution as problematic along
neighbourhood streets. It was suggested that speed limits along neighbourhood streets
be reduced.
Opportunities for additional trails and connections were identified. Participants noted
that increased sidewalk connections and crosswalks were needed to link the trail
system to the roads. It was noted that some streets only had sidewalks on a single side,
or not at all. It was also noted that sidewalks were incomplete along certain roads. It
was suggested that the City should consider using permeable pavement instead of

Section 6: What We Heard for Oak Ridges Centre Area

49

City Plan 2041 - Area-Specific Workshops Summary

concrete for sidewalks. The importance of having large leafy trees for shade was also
highlighted.
Opportunities to make this area a destination for recreation were identified. It was noted
that several people were living within walking distance of the area; however, they
currently have no destinations to walk to. Increasing the options for retail and
restaurants in the area was also suggested.
Connected
Bike and walking paths were suggested along major streets as well as through
neighbourhood areas to increase connectivity. The need for bike racks in front of stores
was identified. Safety was recognized as a big consideration when planning these
pathways. Separation of bike lanes from vehicular traffic was suggested to increase
safety.
Opportunities to promote transit use and active transportation to and from the GO
station were identified. It was noted that VIVA does not cover access to all areas in Oak
Ridges Centre and that frequency of service does not always align with other transit
connections. Concerns were raised that the Regional transit corridor along Yonge Street
would divide the community from east to west.
The importance of digital connections as well as physical connections in this area was
identified. Opportunities provide a publicly accessible internet connection were
suggested.
Public Ream
Public squares, parks and other areas to congregate were recommended to improve the
public realm. The need to beautify public spaces with trees, furniture, plantings, art,
water features, a community information board, garbage and recycling bins and lighting
was also identified. It was noted that events were needed in public spaces to bring
people to the area. Participants also identified opportunities for outdoor patios and an
information centre.
Concerns about parking and crowds were raised. It was suggested that more parking
spaces or stronger enforcement could reduce parking issues in the area. It was
recommended that parking be located behind buildings rather than in front, facing the
street.
Protection of greenspaces was identified as a priority for the community during
development. Opportunities to increase the number of trails, parks and outdoor
recreation areas were identified. Participants noted the importance of the use of large
native tree species in new plantings. Additionally, participants identified the need for
proper soil for the trees to grow.
Choices
Participants identified the need for a greater choice of retail and restaurants. Boutique
shops, art galleries and nature/recreation-focused stores were suggested. It was
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identified that large-format retail should be avoided as it does not fit within the existing
village-feel. Instead, opportunities for mixed-use were identified with retail and
commercial on the ground floor and offices or residential above. Architecture that fits
within the village feel of the area was recommended.
Opportunities to attract more technology and innovation businesses to the area were
recognized. Participants also identified the opportunity for more choices for cultural
activities.
Authentic
Participants noted that it was important to improve on what exists in the area. The
importance of balancing the environmental protection of biodiversity and water with
growth was identified. Opportunities to incorporate sustainable design practices and
wood frame construction were also discussed.
Educational opportunities identified include Indigenous history, settler history, the
environment, environmental protection, natural areas and wetlands. A form of
identification for the heritage buildings, unique signage and educational display boards
in the area were suggested. Opportunities to use the library as a hub for the arts were
also identified. Participants identified opportunities for unique retail and commercial
spaces that could attract people.

Current Trends
Participants were asked to think about the current trends in Richmond Hill relating to
places to live and work. The following is a thematic summary of those responses.
Places to Live
Participants noted that there should be a consideration for a variety of housing types
other than high-density condos and low-density single-family housing. Mid-rise buildings
were suggested as a good fit for this area. However, expansion into the Oak Ridges
Moraine area was opposed. Opportunities to include residential units on top of
commercial and retail were identified. It was noted that people want more liveable space
because of the COVID-19 pandemic. Opportunities to increase the occupancy of larger
single-family homes with secondary suites and live-in caretakers were suggested.
Participants noted that consideration should be given to ensuring access to balconies
and green spaces within condo developments.
Places to Work
Participants noted that consideration should be given to the impacts of the COVID-19
pandemic on employment trends in Richmond Hill, as more people work from home.
Opportunities for local office hubs were identified to allow people to work remotely from
Richmond Hill. Tax breaks for companies creating remote working spaces were
suggested.
Some participants identified opportunities to attract technology companies to the city.
Other participants showed opposition towards increasing jobs in this area due to its
location far from the city's hub.
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Vision for 2041 (Three Words)
Participants were asked to provide key words to describe this area in 2041. The
following word cloud visualizes the most frequently used terms. Larger sized terms in
the word cloud indicate a greater frequency of the word amongst the answers. As
shown in Figure 20, participants identified that in 2041, the Oak Ridges Centre Area
should be a community with a “modern town” feel located on the Oak Ridges Moraine
that is green, natural, clean and safe.

Figure 20: Word cloud showing frequency of responses for visioning of Oak Ridges Centre in 2041.
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Section 7: What We Heard for East Beaver Creek and Highway 7 Area
This section provides a high-level summary of the key themes heard throughout
engagement on the East Beaver Creek and Highway 7 Area. It should be noted that
many of the complimentary City initiatives listed in the project description will also
address the key themes outlined in the following sections.
The Official Plan Update website provides a copy of May 20 East Beaver Creek Centre
Workshop presentation.

East Beaver Creek and Highway 7 Today
During the workshop, participants were asked to identify their favourite places in the
East Beaver Creek and Highway 7 Area. The following list is a summary of responses
provided:
•
•
•
•

Sheraton Hotel – biggest conference location in York Region
City Hall (Main Municipal Office)
Places to eat like Starbucks, Host restaurant, Richmond Court restaurant, The
Keg, Jack Astor’s, the restaurant campus east of East Beaver Creek Road
Places to shop

Survey participants were asked to highlight what activities could be experienced in the
Oak Ridges Centre Area today. As shown in Figure 21, the top activities identified were
dining (88%), working (88%), shopping (53%) and accessing transit (53%).
What activities can you experience in this area today?
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Figure 21: Graph showing responses to What activities can you experience in this area today? n=17
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Participants were asked to explain their response to the above question. The following
is a thematic summary of responses.
Commercial Uses
Participants indicated that the stores in this area were niche stores which made
shopping difficult.
Commercial Uses
Participants identified that this area has industrial uses.
Natural Areas and Trails
Participants noted that this area had no trails or natural spaces.
Traffic
Participants noted traffic issues, including congestion, poorly-timed traffic lights and
speeding.

East Beaver Creek and Highway 7 in 2041
Participants were asked to indicate what changes they would like to see regarding
activities offered in 2041. Participants were asked to indicate whether there should be
more, the same, less or none of the listed activities. As shown in Figure 22, most
participants indicated that they would like to see more or the same of all activities. The
top three activities participants wanted to see more of are recreating/enjoying outdoor
spaces (81%), accessing natural areas (73%) and recreating indoors (73%). The top
activities that participants wanted to see the same amount of are market ownership
housing (60%), making weekly purchases (47%), accessing transit (47%) and working
(47%).
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When looking 20 years out, what changes would you like to see
in this area in terms of the activities that it may offer?
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Figure 22: Graph showing responses to What changes would you like to see in this area in terms of the
activities that it may offer? n=17

Participants who selected “Other” indicated that they wanted to see more places where
people could grow their food.
Participants were given the option to explain their response to the above question. The
following is a thematic summary of responses.
Schools
Participants indicated that more schools and parks would be needed if more families
moved to the area.

Elements of a complete community
Participants were asked to think about the following concepts of a complete community
presented by David Dixon at the February launch event, as follows:
•
•
•
•
•

the area should be walkable,
connected to areas within and outside of it,
provide publicly accessible spaces, including streets and parks,
that the area provides a variety of choices for places to live, work, shop and
play,
and that the place has elements that are authentic to it, whether historical or
new - but that distinguishes it from other places.
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In the survey, participants were asked how the East Beaver Creek and Highway 7 Area
could become more complete by selecting from a list of options. As shown in Figure 23,
the top three elements that could make a more complete community in this area were
street trees (100%), opportunity for outdoor patios (81%) and sustainable design
elements in buildings and landscapes (81%).
What are other elements of this area that could be
improved to make this a more complete community?
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Figure 23: Graph showing responses to What are other elements of this area that could be improved to
make this a more complete community? n=17

Participants were also asked this question as part of the workshop discussions. The
following is a thematic summary of survey and workshop responses for each complete
community concept.
Walkable
Participants identified opportunities for improved connections between buildings in the
area. Underground or indoor walking connections between buildings during the winter
were recommended. Improvements to walking connections to the restaurant campus,
across East Beaver Creek Road, and other major work centres were suggested.
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Connected
Participants highlighted the need for more amenities and residential uses in this area to
make it more connected. Uses such as a grocery store, a community centre, park space
and schools were suggested. Additional connections to existing residential areas to the
west were recommended. Improved connections to German Mills Creek with trail
access were also suggested.
It was also noted that this site is well connected to the rest of the Greater Toronto Area.
Participants recognized its potential to serve larger regional needs.
Public Ream
Participants identified opportunities to establish City Hall as a place for civic interaction
rather than a traditional office building. Improvements to green spaces around City Hall
area were suggested. Opportunities for community gardens and small farms were
identified.
Participants noted that new residential development should not be built next to Highway
404.
Choices
Participants recognized that this area is a “blank-slate” for future development.
Authentic
Opportunities to build this area based on a chosen theme were identified. It was
suggested that development could recognize Indigenous and settler history.
Incorporation of the area’s regional connectivity was recommended. Ideas for hospitality
use were suggested.
Participants also note that this area is in the south-east corner of Richmond Hill, and as
such could provide a gateway element to indicate arrival into the City.

Current Trends
Participants were asked to think about the current trends in Richmond Hill relating to
places to live and work. The following is a thematic summary of those responses.
Places to Live
Participants identified opportunities for affordable housing in this area. It was noted that
individuals working in the service industry cannot afford to live in southern York Region.
It was suggested that affordable housing be located close to transit. Options for
affordable rental were also suggested. Participants noted that Seneca College is close
to this area, and as such student housing may also be appropriate.
It was recognized that this could be an area for seniors and families. A variety of
housing types and sizes was recommended.
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Places to Work
Some participants suggested that the focus of this area should remain employment.
Infrastructure upgrades, improved design and architecture, green building standards,
wastewater management, and on-site renewable energy were identified as opportunities
to promote more business and attract technology companies. It was suggested that the
City look at cities in the Middle East for innovative heating and cooling technologies.

Vision for 2041 (Three Words)
Participants were asked to provide key words to describe this area in 2041. The
following word cloud visualizes the most frequently used terms. Larger sized terms in
the word cloud indicate a greater frequency of the word amongst the answers. As
shown in Figure 24, participants identified that in 2041, the East Beaver Creek and
Highway 7 Area should be a gateway hub to service the broader employment area and
area residents, which provides access to a variety of businesses and cultural elements,
and is well supported by transit.
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Figure 24: Word cloud showing frequency of responses for visioning of East Beaver Creek and Highway 7
Area in 2041.
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Section 8: Who We Heard From
This section provides a summary of the demographic information provided by
participants through the six surveys. Each online survey asked participants to provide
some optional demographic information and information on how they wanted to stay
involved in the project. The summary is provided below.

Description
Participants were asked to select from a list of what best described who they were. As
shown in Figure 25, most participants who completed the six online surveys indicated
that they lived in Richmond Hill, that they lived and worked in Richmond Hill and Other.
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Which of the following options best describes you?
61%

Live in Richmond Hill

74%

Work in Richmond Hill (but
do not live in Richmond Hill)

29%

0%

5%
3%

14%

0%
0%
2%
0%
0%
0%
0%
0%
0%
0%
0%

Government representative
(municipal, provincial,
federal)

4%
3%
2%
4%
0%
0%

Indigenous, First Nations or
Metis

0%
2%
2%
0%
0%
0%

Government Agency (e.g.
Metrolinx; Conservation
Authority)
Environmental Interest
Group

18%

5%

0%

Rural/Agricultural Sector

38%

4%
0%
2%
4%
0%
0%

Business/Economic Sector

Builder/Land Developer

88%

35%

25%
25%
25%

Live and work in Richmond
Hill

83%
86%
86%

4%

0%
0%
0%
0%
0%
0%
2%
0%
0%

Transportation
Agency/Operator

0%
2%
0%
0%
0%
0%

Utility provider

0%
0%
2%
0%
0%
0%

Social Interest Group

Other (please specify)

0%

3%

7%
5%

13%
11%
11%
11%
6%
9%

13%

13%
12%

10%

19%
18%

20%

30%

40%

50%

60%

70%

80%

90%

Bathurst and Highway 7

Yonge and 16th Avenue

Village and Richmond Hill GO

Bayview and Highway 7

Oak Ridges Centre

East Beaver Creek and Highway 7

100%

Figure 25: Graph showing participant responses for Which of the following options best describes you?
n=234.
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Participants who selected “Other” identified the following:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Educator
Retired
Designer, Architect
Medical field
Property Manager
Working from Home
Student
Singer-songwriter, musician-entertainer
Writer, Artist
Engineering Consultant, worker in the technology sector
LGBTQ+
Non-profit sector
Sales
Natural Sciences field

Length of Time Living in Richmond Hill
As shown in Figure 26, most participants across all six surveys have lived in Richmond
Hill for more than 10 years.
If you are a resident of Richmond Hill, how long have you lived
here?
East Beaver Creek and Highway 7

12% 6%

82%

13% 13%

Oak Ridges Centre

18%

Bayview and Highway 7

7%

72%

3%

71%

4%

Less than 5 years
5-10 years
More than 10 years

Village and Richmond Hill GO

11%
16%

Yonge and 16th Avenue

Bathurst and Highway 7

19%

70%

8%

75%

4%

0%

Do not live in
Richmond Hill

2%

91%
20%

40%

4%
60%

80%

100%

Figure 26: Graph showing participant responses for If you are a resident of Richmond Hill, how long have
you lived here? n=234

Age Range
As shown in Figure 27, a variety of age ranges participated in the six surveys. The top
three age groups over the six surveys were participants ages 65+, ages 30 – 34 and
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ages 50 – 54. Individuals under the age of 25, represented the least number of
participants from each survey.
What is your age range?
East Beaver Creek and
Highway 7

18%

0%
6% 6%

24%

12% 6% 6%

24%

Less than 15
15 to 19

Oak Ridges Centre

Bayview and Highway 7

Village and Richmond Hill
GO

21%

11% 5% 13%
4%

19%

12%

16%

15%

4%

5% 13% 3% 13%

19%

4% 8% 8% 8%

20 to 24
25 to 29
30 to 34
35 to 39
40 to 44

3%
2%
5% 11%

10% 8% 5%

8%

15%

18%

15%

45 to 49
50 to 54

Yonge and 16th Avenue

5%5% 13%

13%

9%

11%

55 to 59

17%

13% 6% 9%

60 to 64
Bathurst and Highway 7

4% 13%

0%

13%
20%

9%

13%

40%

13%
60%

17%

4% 13%

80%

65 years and
over

100%

Figure 27: Graph showing participant responses for What is your age range? n=229

Postal Codes
Postal code locations provided in all six surveys are shown in Figure 28 below.
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Figure 28: Map showing postal code locations of survey participants, n=222
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Project Involvement
Participants were asked to indicate how they would like to be involved in the project
moving forward. As shown in Figure 29, the top three responses from all six surveys
were online surveys, virtual public meetings/open houses and virtual workshops.
How else would you like to be involved in City Plan 2041 moving
forward?

68%

86%
84%
78%
81%
75%

53%
45%
43%

38%

25%

26%

32%

31%
30%
33%
25%

37%
36%
33%
39%
44%
44%

16%
13%
9%

16%

Bayview and
Highway 7
Oak Ridges Centre

0%
0%
0%

Pop-ups (informal opportunities to provide
feedback at places like community centres,
libraries, community events – if permitted)

In-person workshop (if permitted)

In-person public meetings/open houses (if
permitted)

Other (please specify)

16%

28%

Making oral or written submissions to Council

Telephone surveys

Online surveys

Virtual workshops

Virtual public meetings/open houses

0%

5%

10%

Yonge and 16th
Avenue
Village and
Richmond Hill GO

5%
4%
6%

11%

20%

13%

30%

15%
17%

25%

40%

13%

43%

50%

Bathurst and
Highway 7

44%

53%

60%

55%
61%
64%

70%

73%
78%
78%
75%

80%

64%

90%

79%

100%

East Beaver Creek
and Highway 7

Figure 29: Graph showing participant responses for How else would you like to be involved in City Plan
2041 moving forward? n=205

Participants who selected “Other” were asked to expand on their response. The
following is a summary of the answers provided:
•
•
•
•

Email updates – opportunity to sign up for updates similar to the VIVA transit
format that was used during construction
Input directly to City staff/ Official Plan team and Councillors
Phone calls with City planners
Increased social media and online communications, including:
o Instagram Stories
o Use of online neighbourhood information platforms like
https://ca.nextdoor.com/
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•
•
•

Oral submissions to Council preferred over written
Pop-ups
A place to ask questions of City staff
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Section 9: Engagement Process and Communication Methods
Engagement Methods
The engagement methods used to seek feedback from the community and stakeholders
during this phase are detailed below.
Area-Specific Virtual Workshops
The city hosted a total of six area-specific virtual workshops between May 4 and May
20, 2021. Each event began with words of welcome and housekeeping items from
Susan Hall (LURA Consulting). Councillors and Kelvin Kwan (City of Richmond Hill)
welcomed participants and thanked them for attending. Susan Hall reviewed the agenda
and outlined the purpose of the meeting. Sybelle von Kursell, Manager of Policy (City of
Richmond Hill) provided an introductory presentation, followed by a context-specific
presentation by Project Leads (Planners, from the City’s Policy Planning team) for the
specific areas. After the presentation, participants had the opportunity to ask questions
of the project team. A summary of the questions and answers is found in Appendix A.
Participants responded to a series of questions in a breakout room activity following the
presentation and question period. Appendix B provides a copy of the questions that
were asked in the breakout rooms. A summary of responses for each area can be found
in Sections 2 – 7 of this report. The following table summarizes the participation
numbers for each area-specific workshop.
Workshop
Date

Workshop

Participation Numbers
(Members of the Public)

May 4

Bathurst and Highway 7 Area

27

May 6

Yonge and 16th Avenue Area

65

May 11

Village and Richmond Hill GO Station
Area

75

May 13

Bayview and Highway 7 Area

33

May 18

Oak Ridges Centre Area

36

May 20

East Beaver Creek and Highway 7 Area

11

TOTAL

247

Online Survey
Public feedback in this phase was also sought through an online survey hosted on
Survey Monkey. An identical survey was created for each of the six areas. Links to the
surveys were included on the project webpage, on social media posts and in emails.
Each online survey was available for two weeks after the workshop date.
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The following table provides a summary of the participation numbers for each areaspecific survey. Appendix C provides a copy of the full survey. A summary of the survey
results is provided in Sections 2 – 7 of this report.
Survey

Response Numbers

Bathurst and Highway 7 Area

26

Yonge and 16th Avenue Area

65

Village and Richmond Hill GO Station
Area

69

Bayview and Highway 7 Area

31

Oak Ridges Centre Area

43

East Beaver Creek and Highway 7 Area

17

TOTAL

251

Communication Methods
The communication methods used to share information on the Area-Specific Workshops
and the online survey are detailed below.
Social Media
Social Media promoted the workshops and the online surveys through the City’s Twitter
and Facebook accounts. A summary of social media use is detailed below.
Workshops
The City promoted the area-specific workshops on the City’s social media accounts with
five Twitter posts and one Facebook post. Additional promotion for these workshops
was provided through the City’s Economic Development social media accounts with four
Twitter posts and four Facebook posts.
Online Survey
The City promoted the survey on the City’s social media accounts with four Twitter
posts and one Facebook post. The Facebook post was boosted three times.
Project Webpage
The project webpage provides more information in the City Plan 2041 Official Plan
Update, including an overview of the project, latest project updates and ways to
participate. The webpage provided links to each of the six surveys.
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Email
Emails to prescribed bodies, individuals who subscribed to the sign-up list, individuals
who registered for the workshops and individuals who indicated they wanted to be
notified were sent out to promote the workshops and the survey.
Mail
invitations to the workshop were sent to all landowners in the study areas and with 120
m of the study area. In the case of the Bathurst and Highway 7 study area the invitation
was sent to landowners within the study area and to those located within 200 m of the
study area. In the case of multi-unit buildings, the invitation was sent to the
condominium corporation with a request that the information be shared with all building
occupants.
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Section 10: Next Steps
The feedback received from the area-specific workshops, and online surveys will
continue to inform the second phase of the engagement. Stakeholder meetings will be
hosted in Fall 2021 to inform the Key Directions. A public open house/workshop will be
convened for the public release of the draft Key Directions Report, followed by an online
survey to provide feedback. The Key Directions report will be presented to Council for
endorsement in December 2021.

Section 10: Next Steps

70

City Plan 2041 - Area-Specific Workshops Summary

Appendix A: Q&A Summary
This section provides a summary of the Q&A portion of each workshop.

Bathurst and Highway 7 Area Workshop
This section summarizes the Q&A portion of the Bathurst and Highway 7 workshop.
Q:

Since this area borders Vaughan, can the City speak to Vaughan’s plans for
the neighbouring community on their side of Bathurst and Highway 7?

A:

As part of the planning for this area, we have reached out to our colleagues at
the City of Vaughan to understand the planning context and provide them with an
update on the City of Richmond Hill OP review process. Currently, the area on
the west side of Bathurst Street consists of low-density single or semi-detached
housing.

Q:

Where is the aquifer located?

A:

Based on the City’s preliminary mapping (on slide 22), it encompasses a large
portion but not all of the lands in the study area.

Q:

Would the aquifer prevent redevelopment along Yonge Street?

A:

The aquifer is located in many locations within the city. The presence of an
aquifer does not prevent development. The City receives development
applications in vulnerable aquifer areas. Engineering studies are done as part of
the application to determine that the development does not impact the aquifer.
Studies and plans are completed to ensure that the aquifer is not negatively
impacted.

Q:

Since the golf course takes up such a large footprint in this area, what are
the City’s planners proposing to increase density to meet the new target?

A:

That is one of the reasons we are here today, to get an idea of the public’s ideas
for the future planning of this area. The City will then consider the policy context
for this area at both the Provincial and Regional levels. The policies direct local
municipalities to address transit locations and density targets. The City will
establish an appropriate boundary of the MTSA and establish a vision for how
the density target is met.

Q:

If the golf course table lands were developed, what are some of the
community amenities needed for this area?

A:

That is one of the questions we want to explore in our workshop this evening. A
complete community needs to have various options for housing and places to
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work and recreate. The quantity of people and jobs also dictates how many
amenities are required to accommodate that growth. The first step is to
understand the character and function of what this new community might be. A
discussion on specific amenities would follow.

Yonge and 16th Avenue Area Workshop
This section summarizes the Q&A portion of the Yonge and 16th Avenue Area
workshop.
Q:

What is meant by "centrepiece" in the vision statement?

A:

This term is reflective of the fact that the City of Richmond Hill is in the centre of
York Region. A centrepiece is something that people will look and point to. We
want Richmond Hill to be seen as an exceptional place to live and work in York
Region.

Q:

How will the City deal with traffic congestion and air pollution?

A:

The City is updating our Transportation Master Plan concurrently with the Official
Plan to ensure that our transportation infrastructure can support the planned
growth. The City is also updating its Urban Master Environmental Services Plan
to ensure that the water and wastewater infrastructure supports the planned
growth. From an air quality perspective, the City has a Community Energy and
Emissions Plan to reduce greenhouse gas emissions. As we become a city that
uses transit more than automobiles and uses land more efficiently, those are also
ways we can reduce greenhouse gases and improve air quality and reduce traffic
congestion.

Q:

What is the weighting of various inputs from different parties (i.e.,
developers, residents, the Region etc.)?

A:

The City does not have any specific weight assigned to different stakeholders.
The City has a mandate to develop a plan that conforms with Provincial and
Regional directions. The City also wants to create a plan where everyone works
together to implement it. Participation of all stakeholders is important in
developing this plan.

Q:

Why is there a consideration for development proposals that are going
over the height and density recommended?

A:

The planning system does allow applicants to bring forward an application that
will amend the Official Plan. In Ontario, the Planning Act requires the City to
review that plan on its merits and bring it forward to Council. Council will make a
decision accordingly.
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Q:

What are the target jobs/ hectare and residents/hectare at Yonge and 16th?

A:

The City is working with a minimum target of 300 residents and jobs per hectare
in accordance with the direction from the Region. These Regional targets are
being looked at it over all the Major Transit Station Areas (MTSAs). The City has
not landed on a particular build-out target but will be looking at it as part of this
work.
It is important to provide a good mix of residents and jobs. One of the pillars of
the Official Plan update looks at the economy. Job creation is of interest to the
city. A centre like Yonge and 16th is a great place for more jobs. There is a good
ratio of residents to jobs already, and we hope to maintain that ratio as the centre
develops.

Q:

As the number of residents increases, what is the City doing to grow
schooling and community centres to accommodate the growing
population?

A:

The City is consulting with the boards of education to determine whether more
schools are needed. The City’s Parks, Recreation and Culture Plan is being
updated concurrently with this process. It will help determine what new
community facilities the City should be planning over the next 20 years.

Village and Richmond Hill GO Station Area Workshop
This section summarizes the Q&A portion of the Village and Richmond Hill GO Station
area workshop.
Q:

Has any consideration been given to the increase in housing inventory
when older adults age out of their homes?

A:

As part of the City’s Affordable Housing Strategy, it has been identified that there
is an increase in one and two-person households. The City has also recognized
that the seniors’ cohort is growing. Therefore, as part of the Affordable Housing
Strategy, the City is recommending that new housing supply is appropriate for
one and two-person households and housing that is appropriate for seniors who
want to age in place in Richmond Hill.

Q:

Are the GO Train station density targets based on current limited GO Train
service (one-way, rush hour only, limited number of trains)?

C:

For the MTSA at Richmond Hill GO station, the Region has identified a minimum
target of 150 residents and jobs per hectare. That area already has a lot of
development, so that target is achievable. Metrolinx contemplates that this train
would eventually run two-ways all day.
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Q:

The target of 160 residents and jobs per hectare on priority transit
corridors was mentioned in the presentation. What is the current density
along that corridor?

A:

The current density for the study area is about 87 residents and jobs per hectare.
However, the study area covers a large area, and the density fluctuates from one
area to another.

Q:

The Richmond Hill Plan ratified in 2010 was proposed to last until 2031.
Why is the City redoing the plan now? Is this Official Plan update proposed
to replace the Richmond Hill Plan and change the direction, or is this
simply an amendment to "update" the plan?

A:

This is an update to the Official Plan. The expectation is to do the update in the
form of amendments. It is not going to be a whole new Official Plan. The
Planning Act requires municipalities to up update their Official Plan 10 years after
it is approved. Provincial plans have been updated since the approval of the
current Official Plan in 2012. York Region is also updating their Official Plan.
Changes to the municipal Official Plan need to align with the Region’s Official
Plan and align with what is anticipated to happen in Richmond Hill over the next
20 years.

Q:

As part of this plan, is the City looking at a variety of low and mid-rise
options for built form in addition to high-rise?

A:

Council is looking for increased heights and densities to help revitalize the
downtown. Part of tonight’s objective is to discuss a vision for this area and how
this community is built out over the next 20 years.

Q:

Why are bike lanes being considered if no one uses them?

A:

The City has a target in its Official Plan for a broader modal split. The City wants
to create a safe environment that invites people to use other modes of active
transportation. By creating a safe environment, the City believes that there will be
more users of active transportation modes.

Q:

The Richmond Hill GO Station area is almost built out. How will the
increased density be realized?

A:

The City is looking at converting employment lands within the Newkirk Business
Park to allow for a greater mix of uses. There is also a large parking lot in that
area that could potentially be redeveloped to provide a greater mix of uses.
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Q:

The amount of development that was anticipated between 2010 and 2020 is
different from the actual development. Can you explain why this
happened?

A:

The Official Plan provides, encourages and enables development to happen.
There was a vision for seeing redevelopment happen. There have been
development approvals, but not all of them have been realized in bricks and
mortar. The realization of the Official Plan is all dependent on the City’s
partnership with the development industry and the market. The Official Plan
provides a policy foundation for this. Following the Official Plan Update, the
Zoning By-law will also be updated to enable development.

Q:

What drove the repeal of the 2017 Secondary Plan?

A:

Council decided to repeal the Secondary Plan for this area. A number of
Councillors thought we could do better in fostering redevelopment and vitality in
the village core area. From the City Planning perspective, it is important to look at
a plan that evokes more interest from the development community to make the
village core area a more vibrant and interesting place. The City’s goal through
this process is to look at something that fosters vitality in the area.

Bayview and Highway 7 Area Workshop
This section summarizes the Q&A portion of the Bayview and Highway 7 Area
workshop.
Q:

Will there be collaboration between Markham and Richmond Hill residents
to provide input to their municipalities and York Region on the Langstaff
Gateway since Richmond Hill residents interact and use the area
frequently?

A:

York Region is undertaking their Regional Official Plan update, which includes
opportunities for engagement. For work on Markham Langstaff Gateway, there is
an opportunity to be engaged in that area through the Secondary Plan process.
Landowners in proximity to this area in Richmond Hill and Markham were invited
to this workshop tonight.

Q:

How do the statistics for this study area compare to the other study areas especially in age demographics?

A:

The age spread is evenly distributed in this area which is fairly representative of
other areas. However, the proportion of seniors is lower in this dissemination
area compared to other areas. All of the presentations will be on our website to
compare the profiles. Please note that the profiles use dissemination areas that
are larger than the study area.
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Q:

Is the east-west road between Highway 7 and High Tech Road still planned,
and will it still fulfill the need for pedestrian access?

A:

On Wednesday, May 26, 2021, there will be a public open house specifically
related to the Richmond Hill Centre. The City encourages everyone to register to
learn more about the plans for that area, specifically the pedestrian connections
being considered.

Q:

Will the hydro lines be relocated?

A:

The City is looking into the feasibility and overall benefits of burying the hydro
corridor.

Q:

If the City begins to consider proposals for low to mid-rise condos in the
areas, how will the safety be reconciled with the hydro lines?

A:

The City will further investigate how the hydro corridor will be utilized when
planning for this area. These lands could be used to complement the centre.

Q:

Is there an opportunity to use the area under the hydro corridor as a usable
green space, or is it planned to be used as part of the Highway 7 transit
corridor?

A:

The Province is supportive of secondary uses within hydro corridors. There are
opportunities to use this area as open space. There are parts of the 407
transitway that would go through the hydro corridor. However, it is generally
aligned with the 407 Highway.

Q:

Will the York Region Official plan supersede the Richmond Hill Plan?

A:

The Richmond Hill Official Plan must conform with the Regional Official Plan. The
timing proposed for this Official Plan update is subject to the timing of the
Regional Official Plan update. This timing intends to ensure that any
amendments to the municipal Official Plan conform with the updates to the
Regional Official Plan. The Region is planning to bring forward a draft in the fall
of this year, with a final plan for adoption in Spring 2022.

Oak Ridges Centre Area Workshop
This section summarizes the Q&A portion of the Oak Ridges Centre Area workshop.
Q:

Do the high water tables cause challenges for underground parking?

A:

If the aquifer is close to the surface, it will pose some challenges for underground
parking. It is important to make sure that the aquifer is protected. This is a matter
that the City considers in detail through the development application process.
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Q:

With all development approved in Richmond Hill, is it even necessary to
consider these high-density applications in Oak Ridges Centre?

A:

There are areas in Oak Ridges Centre that, for various reasons can support
intensification, specifically along Yonge Street. York Region is proposing that this
portion of Yonge Street be considered a regional transit corridor with bus rapid
transit, for which a certain level of intensification of development is needed for
the system to run efficiently. The City is here this evening to hear your thoughts
on the right level of intensification. The City wants to hear a preference for a
vision from the residents.

Q:

Is the Oak Ridges Trail with entrances off Yonge Street just south of the
ORLA in scope for today’s workshop?

A:

That area is very important, but not seen as part of the Oak Ridges Centre study
area.

Q:

Is there anything that the City can do within the Official Plan to address
Local Planning Appeal Tribunal (LPAT) decisions that do not meet Official
Plan requirements?

A:

In Ontario, the LPAT has the final say on development. At a municipal level, the
Official Plan sets development parameters for how a city should grow. The
Ontario Planning Act allows individuals to make an application that exceeds or
changes those parameters. Ultimately, if the City does not approve the
application or someone does not agree with the decision of Council, the
application or decision can be appealed to the LPAT. The City cannot control
how the LPAT will consider the appeal.

Q:

Is the rapid transit corridor through Oak Ridges Centre the same as what is
south and along Highway 7?

A:

It is unknown at this point. As part of the Municipal Comprehensive Review, the
Region will decide whether they will designate that stretch of Yonge Street as a
regional corridor. VIVA has a website that shows the future Bus Rapid Transit
(BRT) for that area. The timing is unknown at this point.

Q:

How connected or disconnected does Oak Ridges Centre need to be to the
rest of Richmond Hill as part of the overall vision?

A:

The Plan is for this area to be a complete community to serve surrounding
neighbourhoods. Connections would be to surrounding areas, not necessarily the
whole city. The City recognizes that there are areas part of the Oak Ridges
Moraine that will not be developed. All centres in Richmond Hill are different. The
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character of the community and its location will dictate what kind of centre it will
be.
Q:

In some areas of the Oak Ridges Centre, the current zoning only allows for
low-rise and low-density developments. Will the City be open to higher
densities or floor space index to allow for job creation?

A:

Looking at higher densities is part of our discussion through the Official Plan
update. The Zoning By-law will be updated after the Official Plan is updated to
ensure it aligns. Conversations around the amount of growth and density have
just begun.

East Beaver Creek and Highway 7 Area
This section summarizes the Q&A portion of the East Beaver Creek and Highway 7
Area workshop.
Q:

Given the proximity of the Major Transit Station Areas (MTSA) and
considering a broader mix of uses, are staff considering creating a new
Key Development Area (KDA) in keeping with the Official Plan’s hierarchy?

A:

The City is at the beginning of thinking about this area and how it is developed
over time. A mix of uses is appropriate, as the area is already a mixed-use area.
The City has not yet identified any particular naming for the level of intensification
for this area.

Q:

Are there any plans for the Sheraton Hotel (or the Hilton)?

A:

There are no current development applications that are active or have been
submitted for this site to the City's knowledge. There is an exception policy in the
current Official Plan for a specific set of permissions, including a mixed-use
development of hotel and residential uses on this site.

Q:

What is the Region’s view regarding the preservation of this area for
employment purposes? How will the City of Richmond Hill respond?

A:

The Region has already released their planning for employment background
work and has had to consider several requests for employment conversion.
There are two site-specific employment conversion requests in this area: 1) The
Sheraton Parkway Hotel site on the west side of East Beaver Creek and 2) The
lands at York Boulevard that encompass part of the restaurant campus. City
Council supported those requests, and Regional Council supported them as well.
In doing this, the City identified a broader area to consider for mixed-use and
employment conversion. That was forwarded to the Region for consideration.
This area already has a mix of uses, including commercial and residential. This is
a very unique situation that is not typically found in other business parks.

Appendix A: Q&A Summary

78

City Plan 2041 - Area-Specific Workshops Summary

Appendix B: Area-Specific Workshop Breakout Room Activities
Activity 1
•

Introduce yourself, briefly sharing with us:
o Your name
o And your favourite place in the [NAME OF CENTRE]

Activity 2
1. What would make the [NAME OF CENTRE] more walkable?
2. How do we improve connections within and beyond the [NAME OF CENTRE]
area? These would be connections to amenities, services, work, etc.
3. How do we improve access to public spaces around the [NAME OF CENTRE]
area? Spaces such as parks, streets, etc. that foster day-to-day interactions.
4. How could the [NAME OF CENTRE] area be made to provide more choices for
people to live, work, shop and play?
5. What elements, whether historical or new, could distinguish the [NAME OF
CENTRE] Station area from other places, providing it with a feeling of
authenticity?

Activity 3
The four trends discussed in today’s presentation are as follows:
•
•
•
•

there is a mismatch of household size and housing types. For example, 41% of
households are one to two person households, yet 78% of housing can
accommodate three or more people
there is a decreasing opportunity to find affordable, right-sized housing and the
proportion of households spending more than 30% of their income on housing is
growing
There is a mismatch of residents and place of work - Majority of Richmond Hill
residents are working outside of Richmond Hill
There is a mismatch of job availability in Richmond Hill to current jobs held by
residents - There are not enough available jobs (i.e. office and Research and
Development jobs) in Richmond Hill to match the skillset of Richmond Hill
residents

Seeing these trends, is there anything further you would like to add to your previous
responses regarding building a complete community in the [NAME OF CENTRE] ?

Activity 4
Picture the [NAME OF CENTRE] area in 2041. Think of one to three words you would
like to be able to use to describe it at that time?
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Appendix C: Online Survey
The following is a sample of the questions and content included in the online surveys for
each area-specific workshop.

Introduction

This survey aims to receive feedback on planning for the future of [insert area]. It is
important we receive feedback on these items from people like yourself who care about
our City.
For more information, you can view the presentation material from the workshop at
www.richmondhill.ca/OPUpdate.
This survey will take about 10 minutes to complete and will close on [insert date two
weeks from opening], 2021.
The personal information on this survey is collected under the authority of the Municipal
Act, 2001, S.O. 2001, c. 25, the Municipal Freedom of Information and Protection of
Privacy Act, R.S.O. 1990, c. M.56 (MFIPPA), the Planning Act, R.S.O. 1990, c. P.13
and the City of Richmond Hill’s Procedure By-law. The information will be used to assist
in the development of the Official Update for the City of Richmond Hill. All personal
information (as defined by MFIPPA), including (but not limited to) names, addresses,
opinions and comments collected will be made available for public disclosure to
members of the public, at meetings, through requests, and through the City’s website.
Questions about this collection can be directed to: Sybelle von Kursell, Manager of
Policy, Planning and Regulatory Services, 225 East Beaver Creek Road, 4th Floor,
Richmond Hill Ontario L4B 3P4, by telephone at 905-771-2472 or by email to
OPUpdate@richmondhill.ca.

Defining the character and function of centres in our communities
Centres are the heart of our communities. When we plan for these areas, we plan for
the broader community, including adjacent neighbourhoods and major corridors like
Yonge Street and Highway 7. Centres support a variety of activities, they are where we
live, work, learn, innovate, shop and play.
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When planning for our centres, we consider principles of complete communities.
These principles are:
•
•
•
•
•

Walkability to enhance community, economic opportunity, public health
Connectivity to build quality of life
Public realm to enrich lives and celebrate diversity
Choices to invite people to live, work, play, learn, innovate and more
Authenticity to tell the community’s stories and promote its living culture

Our Official Plan Update has also introduced the following four pillars, these are the
lenses from which we will evaluate how we update our official plan.
•
•
•
•

Grow our Economy
Design Excellence
Green and Sustainable
Protect and Enhance the places/activities we cherish

At our recent Centre Specific Workshops, we talked about complete communities, and
the following graphic was shown as an example of what makes a community feel
“complete.”

[Insert Area] Today
6. When planning for the [Insert Area Name] it is important to know what are the
current activities offered in this area that we would want to see continue in the
future. Please select all of the following activities that you feel you can
experience in this area today:
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a. Shopping
b. Dining
c. Housing
d. Working (i.e. offices and other places of work)
e. Appreciating art and culture (i.e. public art, buildings, history, heritage
buildings, theatres)
f. Recreating indoors (i.e. gyms, laser tag, billiards, etc.)
g. Recreating/enjoying outdoor spaces (i.e. parks, trails, bike paths)
h. Receiving personal services (i.e. doctor, lawyer, veterinary, day-care, etc.)
i.

Making weekly purchases (i.e. grocery store, pharmacy, bank, etc.)

j.

Learning (i.e. schools, instructional facilities)

k. Accessing natural areas
l.

Accessing transit

m. Other: (Please specify) ______________________________________
7. Please feel free to explain your response (optional):
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[Insert Area] in 2041
8. When looking 20 years out, what changes would you like to see in this area in
terms of the activities that it may offer?
For each of the following please indicate whether there should be: more – the
same – less, none, no opinion of the activity than what there is today.
More
Shopping
Dining
Housing (market
ownership)
Housing (rental)
Housing (affordable rental
or ownership, supportive,
seniors)
Working (i.e. offices and
other places of work)
Appreciating art and
culture (i.e. public art,
buildings, history, heritage
buildings, museum,
theatres)
Recreating indoors (i.e.
gyms, laser tag, billiards,
etc.)
Recreating/enjoying
outdoor spaces (i.e. parks,
trails, bike paths)
Making weekly purchases
(i.e. grocery store,
pharmacy, bank, etc.)
Learning (i.e. schools,
instructional facilities)
Accessing natural areas
Accessing transit
Other: (Please specify in
the box below)

The
Same

Less

None

No
Opinion

Other (please specify): ______________________________________
9. Please feel free to explain your response (optional):
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10. What are other elements of this area that could be improved to make this a more
complete community? (select all that apply)
a. Opportunity for outdoor patios
b. Facilities that distinguish this area from others, reflective of current culture
and/or past history
c. Reduction of surface parking
d. Street trees
e. Street furniture (i.e. benches, waste receptacles, lighting, etc.)
f. Pedestrian friendly buildings that provide desired activities
g. Sidewalks to improve walkability of area and access to transit
h. Bike paths to connect to surrounding areas and transit
i.

Off-street trails to connect to surrounding areas and transit

j.

New streets to connect to surrounding areas and transit

k. Protection of natural areas
l.

Sustainable design elements in buildings and landscapes (including clean
energy features/elements)

m. Community safety elements (i.e. design that provides “eyes on the street”)
n. Other: (please specify) ______________________________________
11. Please feel free to explain your response (optional):
12. In a few words, highlight the key words you would use to describe the character
of this area in 2041.

Tell us a bit about yourself.
The following questions are all optional and will help understand who has responded to
this survey.
13. Which of the following options best describes you? (select all that apply)
a. Live in Richmond Hill
b. Live and work in Richmond Hill
c. Work in Richmond Hill (but do not live in Richmond Hill)
d. Business/Economic Sector
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e. Builder/Land Developer
f. Rural/Agricultural Sector
g. Government representative (municipal, provincial, federal)
h. Indigenous, First Nations or Metis
i.

Government Agency (e.g. Metrolinx; Conservation Authority)

j.

Environmental Interest Group

k. Transportation Agency/Operator
l.

Utility provider

m. Social Interest Group (i.e. Seniors Group, Cultural Association, Not for
Profit, etc.)
n. Other ________
14. If you are a resident of Richmond Hill, how long have you lived here?
a. Less than 5 years
b. 5-10 years
c. More than 10 years
d. Do not live in Richmond Hill
15. What is your age range?
a. Less than 15
b. 15 to 19
c. 20 to 24
d. 25 to 29
e. 30 to 34
f. 35 to 39
g. 40 to 44
h. 45 to 49
i.

50 to 54

j.

55 to 59

k. 60 to 64
l.

65 years and over
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16. Postal code: _____________
Example: L4B3P4

17. How else would you like to be involved in City Plan 2041 moving forward? (select
all that apply)
a. Virtual public meetings/open houses
b. Virtual workshops
c. Online surveys
d. Telephone surveys
e. Making oral or written submissions to Council
f. In-person public meetings/open houses (if permitted)
g. In-person workshop (if permitted)
h. Pop-ups (informal opportunities to provide feedback at places like
community centres, libraries, community events – if permitted)
i.

Other ____________

18. Are you interested in finding out more? Sign up for the project notification list, if
you have not done so already.
Name:___________
Email:___________
Mailing Address*: ___________
*Only if you wish to receive notification of any future decisions Council may make in
relation to amendments to the Official Plan resulting from the Official Plan Update
process.

Thank you for taking the time to complete this survey!
For more information, please visit RichmondHill.ca/OPUpdate
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Appendix D: Emailed Submissions
The City Plan 2041 project team received 24 emails from stakeholders and the public
throughout the area-specific workshops engagement period. Emails submitted focused
on the following themes:

Active Transportation
•
•

Need for additional north-south active transportation linkages such as along
Bayview Avenue was highlighted.
A suggestion that a 15-minute walkability goal is not realistic in the winter was
made.

Transit
•

The importance of efficient mass transit, as well as municipal bus system
connections, was highlighted.

Access to Nature and Green Space
•
•

The importance of access to fresh air and natural areas was identified.
A suggestion for the incorporation of public and private green spaces in new
developments was made.

Environment
•
•

Concerns about climate change were raised. Suggestions for mitigation of
climate change through new development were made.
Suggestions for rooftop green spaces on developments, use of lowenvironmental impact building materials, energy efficient buildings, sufficient
water retention and run-off prevention were made.

Employment
•
•

Suggestions for tax breaks, conference centres and proper infrastructure were
made to attract high-paying jobs to Richmond Hill.
Suggestions to look at cities like New Orleans, San Antonio and Singapore on
how they attract global conferences and generate revenues.

Affordability
•

A suggestion was made for rent-to-own and other affordable housing options in
the city.

Attractions
•

Suggestions for attractions in Richmond Hill include high-end shopping, a
stadium and an Olympic-sized sports complex.
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Authenticity
•

A suggestion to think of Richmond Hill as a unique area within York Region was
made.

Subway Expansion
•
•

Concerns related to the impact of the subway expansion on Thornhill
neighbourhoods were raised.
A suggestion to continue the subway route up Yonge Street rather than
underneath neighbourhoods was made.

Area-Specific Engagement
•
•

Concerns were raised that some ideas from the workshops would not be
considered by the planners, consultants, and Council.
Recommendations were made that the City connect with different groups in
Richmond Hill, including those opposed to development, to provide their views on
the Plan.

Yonge and 16th Avenue
•
•
•
•
•
•
•
•
•
•

A suggestion was made that the Yonge and 16th Avenue Key Development Area
(KDA) be expanded to include the lands west of Yonge Street between Spruce
Avenue and Oak Avenue.
Concerns raised about the impact of high-density residential developments on
existing municipal servicing, traffic generation, transit, schools etc.
Concerns about the heights of tall building proposals were raised.
Suggestions for a limit on development were made to reduce overcrowding,
traffic congestion and impacts on services.
Opportunities were identified for this area to be a place where people can shop,
eat, be entertained, enjoy the outdoors, be a part of a community and feel safe.
Noted the importance of a cohesive vision for mixed use and a complete
community in this area.
Suggestions were made for sharing the vision for the area with developers and
work with them to create unified developments across multiple sites.
Suggestions for the incorporation of the natural environment into the planning for
this area were made.
A focus on retail was suggested for this area. Opportunities to expand Hillcrest
Mall and to introduce a market destination were identified.
Pedestrian rail and creek crossings were suggested.

Village and Richmond Hill GO Station
•
•

A suggestion that the vacant lands on the north side of Centre Street west of the
CN line, extending from Centre Street to the north end of Belvedere Crescent, be
included in the Village and Richmond Hill GO Station planning study, was made.
Questioned the changing focus of the downtown area over the last five decades.

Appendix D: Emailed Submissions

88

City Plan 2041 - Area-Specific Workshops Summary

•
•
•

•
•
•
•
•
•

A suggestion was made for development along Major Mackenzie Road and
around the GO station and the relocation of City Hall to this area
Suggestions for low-density infill development in neighbourhood areas were
made
Concerns were raised about existing high-density development proposals and
the impact on natural water courses. Consideration for the mitigation of
stormwater discharge caused by development and the increase of nonpermeable ground cover was noted.
Suggestions to create an inviting downtown were made. Opportunities for local
small businesses were highlighted in this area. A suggestion to retain the smalltown feel of the area was also made.
Concerns were raised about pedestrian safety and traffic along Major Mackenzie
Drive and at the Richmond Hill GO station. Suggestions for pedestrian separation
and additional crossings were made.
Increased pedestrian linkages from Yonge to Church were also suggested.
Consideration for the conversion of existing residential buildings into commercial
uses were noted. Suggestions to relocate significant heritage properties along
the street to increase walkability were made.
Wide sidewalks were suggested for improved walkability
Concerns about combining the Village and Richmond Hill GO station into one
area were raised. It was noted that The Village and the Richmond Hill GO Areas
have different features, challenges and possibilities.

Bayview and Highway 7
•
•
•
•
•

Ideas to incorporate the existing big-box retail into multi-use structures was
suggested
Suggestions for sidewalks and bike paths to make the area more cyclist-friendly
were made.
A suggestion was made to clean up and landscape the embankment along
Highway 7. Ideas to incorporate landscaped advertisements for the city or for
notable areas were suggested.
Additional road connections were suggested.
Consideration of the development of an east-west bike/walk path along the Hydro
corridor north of Highway 7 (like the hydro corridor bikeway in Toronto at
Bayview and Finch) to provide green space and allow for active transportation to
shopping, Richmond Hill Centre and the future subway was noted.

East Beaver Creek
•
•
•

Support shown towards the consideration of a new vision for this area and how
this new vision would fall within the emerging urban structure within the City.
Agreement with the reasons to consider a change from the current 2010 Official
Plan direction
Suggestions to establish a new Key Development Area consistent with others in
the City, which also share characteristics of Major Transit Station Area (MTSA)
proximity and access to a Regional Corridor.
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•
•

•
•
•

A suggestion was made to implement minimum density targets as per the Growth
Plan.
A suggestion was made to utilize an urban design approach for determining
appropriate development. Angular planes, tower separation, height transition
should be the primary means of determining appropriate height, massing, and
density instead of limits based on storeys or metric heights.
Considerations to establish primary gateways that coincide with the proposed
MTSA areas at Leslie Street and Highway 7 as well as at East Beaver Creek and
Highway 7.
Opportunity for secondary gateways at Leslie Street and Pearce Street and
Pearce Street and East Beaver Creek was identified.
Consideration of the provision of increased height and density for primary
gateways and secondary gateways was noted.
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