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All Community Festival and Event Organizers are obligated to provide and maintain appropriate 
general liability insurance coverage for the duration of their event (including set up and tear 
down), per the requirements stated below.  
 
As the Community Festival and Event Organizer, you are obligated to: 
 
Obtain General Liability Insurance for the minimum amount required and are responsible for 
the payment of the insurance premium(s) and any deductables for the insurances coverages. 
 
Obtain Commercial General Liability insurance with limits of not less than two million 
($2,000,000) dollars per occurrence that protects the Community Festival & Event Organizer 
from all claims, demands actions, cause of action that may be taken or made against the 
Community Festival & Event Organizer, it’s employees or agents, for any loss of or damage to 
property, and personal injury, including bodily injury or death, that may arise with respect to 
the participant(s) involvement at the subject event. 
 
Obtain Commercial General Liability insurance with limits of not less than five million 
($5,000,000) dollars per occurrence that protects the Community Festival & Event Organizer 
from all claims, demands actions, cause of action that may be taken or made against the 
Community Festival & Event Organizer, it’s employees or agents, for any loss of or damage to 
property, and personal injury, including bodily injury or death, that may arise with respect to 
the participant(s) involvement at the subject event if the event includes alcohol, amusement 
rides or inflatables, fireworks or open air burning, or requires a road closure. 
  
Ensure that The Corporation of the Town of Richmond Hill must be added as an Additional 
Named Insured and the participant(s) shall provide the Town with confirmation of coverage on 
the Town’s Certificate of Insurance form. The policy must also include contractual liability, non‐
owned automobile liability, products and completed operations coverage, employees as 
additional insured’s, as well as a cross liability and severability of interests’ clause, and shall be 
endorsed to provide the Town with not less than thirty (30) days’ notice in writing in advance of 
any cancellation or material change that restricts coverage such that the requirements 
herein are no longer met. 
 
Provide prompt written notice to S.E.A.T. and to the Town’s Risk Management division with 
respect to any amendments, alterations or cancellation of any insurance policy.  
 
Provide S.E.A.T. with confirmation of coverage on the Town’s Certificate of Insurance form that 
is dated and signed by a representative of the underwriting insurer and, upon request, a 
certified true copy of the policies certified by the insurer together with copies of any amending 
endorsements no later than 30 days prior to the event. 
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1. Named Insured – The complete legal operating name of the insured entity should be stated, and 
should be consistent with the name of the Community Festival & Event Organizer or Host 
Organization. If inconsistent then a specification should be provided to ensure the participant is an 
insured entity            (i.e. Sally o/a Spring Farmer). 

 

2. Contract/File No. – may be event‐specific (i.e. Pumpkinfest) or state the duration of the policy 
period (i.e. Effective:  03/10/2017 Expires:  03/10/2018) that the entity is insured for, depending on 
whether the insurance was purchased one time, or is an annual policy. 

 

3. Brief description of Community Festival & Event activity/business/operations – required in order 
to assess the potential exposure severity (i.e. Fireworks or serving alcohol are inherently more 
dangerous than an information booths or choreographed dance routines). 

 

4. Policy No. – Required in the event the Community Festival & Event Organizer’s insurer needs to be 
placed on notice of a claim received by the Town. 

 

5. Effective/Expiry dates – states the date the policy comes into force (effective) and the date the 
policy lapses (expiry). Must be completed and reviewed to ensure the insurance policy covers the 
date of the event.  Note that liability policies are “occurrence‐based” meaning the policy in force on 
the date of the incident will respond, regardless of when notice is received by the Town or the 
insurer. 

 

6. Limit of Liability Per Occurrence – Town typically requires at least $2 million PER OCCURRENCE. It is 
important to distinguish between “per occurrence” (per incident regardless of number of people 
injured) and “per aggregate” (yearly policy limit, where the amount of insurance erodes as claims 
are made and paid). 

 

7. Deductible – We recommend Community Festival & Event Organizers maintain lower deductible, 
which can be easily paid by the entity if a claim is made.  The deductible amount will vary depending 
if the policy was purchased specifically for one event (lower) or an entire year (usually higher).  A 
guideline for a deductible is between $1,000 to 10,000 per occurrence. 

 

8. Additional insured – ALL Community Festival & Event Organizers must ensure their liability policy 
names “The Corporation of the Town of Richmond Hill” as an Additional Insured. The Town’s proper 
legal entity must be properly stated, as per above. 

 
NOTE: Automobile policies cannot add another entity as an Additional Insured as they are specific to 
the driver/vehicle. The Town must be named on all Liability policies, but not on Automobile policies. 
Proof of Automobile Insurance Coverage is only required if the Community Festival & Event 
Organizer will be using a personal vehicle (on the event premises) during the event. 
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9. Signature/Stamp of Insurance Company – The Town of Richmond Hill requires that all Certificates 
of Insurance are signed by an authorized representative of the underwriting insurance company. 
This practice prevents fraudulent activities by brokers stating they placed business, when they in 
fact did not. If an insurance company is unwilling to sign the form, or to use the Town’s Certificate of 
Insurance form, then a written explanation is needed. 


