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Introduction
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The climate is changing
The climate is changing, and here, in Southern Ontario, we are already experiencing the
impacts of this change. We have seen approximately one degree of warming annually, which
has translated to record-high lake levels, viruses (such as West Nile and Lyme Disease)
increasing across the province, intense storms and widespread flooding, and double-digit
temperatures in January.
As many of us already know, urgent and rapid collective action is needed to limit further
warming and protect our futures. Many of our daily activities can emit greenhouse gases and
affect the climate. What this means is that we all have a role to play. No action is too big or
too small. And, it’s not too late to find ways of supporting climate action now!

Join us
Here, in Richmond Hill, community members and the City have been working together to
combat climate change for a number of years. Some of that work has been widespread
throughout the municipality, and some of it has happened in pockets. In late 2020 and early
2021, the City partnered with The Public Studio and a group of citizens over a series of
workshops. In our work together, we identified the need to bring more people into this work
in ways that are inclusive and accessible; that speak to the specifics of Richmond Hill and
meet our diverse communities where they’re at. We are attempting to do this in ways that
are simultaneously compassionate and data-driven; in ways that work towards uniting our
municipality in engaging in climate action. The output of those workshops is this toolkit, A
Guide to Talking to People in Your Life About Climate Change.

A guide to talking to people in your life
about climate change
The City has released its first Community Energy and Emissions Plan (CEEP), ‘Richmond
Hill’s Path to a Low-Carbon Future’. Community Energy Emissions Plan (CEEP). The CEEP is
a community-driven plan to help make Richmond Hill more resilient to the effects of climate
change. This toolkit is a resource for residents to aid in the implementation of the CEEP by
talking to others to help educate them so that they can take action and (hopefully!) educate
others. This document is a first of its kind and we hope to see it evolve over time as climate
information is updated and further discoveries are made.
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How to use this toolkit
This toolkit has been developed to provide folks with information, data, and strategies to have
compassionate and urgent conversations with those in their lives to take climate action; to
hold space for people’s fears and anxieties while simultaneously sharing City- and citizengenerated knowledge to make action more accessible and approachable.This document is
meant to be used as a toolkit when you have conversations about climate change. It contains
sections that can be used as a reference guide for data as well as talking points that can
support dialogue.
While we understand the urgency around climate action, we encourage you to approach these
conversations from a place of compassion and care. There are a lot of very real barriers to
climate action for different people, including lack of awareness, resistance to change, fear of
a changing economy, feeling like it’s too big of a hill to climb, not knowing how or where to
start, or feelings that individual actions won’t help. There are language, cultural and economic
barriers to consider. It’s important to hold space for these complexities in your conversations;
let the conversation guide how you use the toolkit, not the other way around. Try to tailor
what information you cover to the people with whom you are speaking, use plain language
as much as possible, and if they raise questions, you can always refer back to this document
to support your movement-building work. Remember that we need each other to create a
broader movement.

This toolkit is divided into five sections:

– Section 1 (you are here!) is an introduction and overview;
– Section 2 provides a bit more information on strategies to bring people on-board;
– Section 3 breaks down the jargon with a glossary of climate change terms that would be
useful in conversations;

– Section 4 provides information and data on climate change and possible actions that
are broken down into sections by topics, by levels of government, and strategies for
engagement; and

– Section 5 contains other resources that can be accessed for more information.
Let’s keep the conversation going
This toolkit is a living document, which means that it can and will change over time, as we
access new data and learn more about movement-building in Richmond Hill. If you have
questions or feedback for us, please feel free to reach out to greeningthehill@richmondhill.ca.
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Challenging conversations
Climate action is particularly challenging in part because there is a wide gap between groups
of people who feel a deep sense of urgency, and people who are resistant to change. That
resistance can come from a lot of different places, including:

– A fear of a changing economy (especially for people who work in industries that contribute
to climate change)

– Misinformation and a lack of media and/or science literacy
– Class barriers (many sustainable consumer options are offered at a higher price-point)
– Language barriers
– A desire to avoid thinking about it to protect our own sense of optimism or that of
our children

It’s important to approach these conversations from a place of collective care and
compassion. This could mean acknowledging barriers, working together to support
overcoming them, and meeting people where they’re at in ways that are patient and kind. This
can look like:

– Translating materials into plain language and/or other languages or dialects to reduce
barriers (note: this guide is currently in English, and we have worked to produce it at a
grade 10 reading level to support accessibility)

– Holding spaces for hearing these barriers: listening actively, validating and acknowledging
that these barriers are real, and challenging

– Speaking to people in non-judgemental ways, not assuming pre-existing knowledge and
not shaming people for not entering this work sooner

– Sharing your own entry points and supporting people in finding their own
– Expressing a desire to problem-solve together (eg. not taking an all-or-nothing approach to
these conversations)

Identifying people in your life to bring into
this work
Changing your mind can feel overwhelming at times, and we suggest using this toolkit with
people that you can support through the process. Polarization often happens when people
feel talked at, rather than with, or when there isn’t safety to ask questions or engage in
good faith.
10
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SECTION 2: CLIMATE CHATS
That being said, there are opportunities for mobilization everywhere, if it’s done in ways that
are open, non-judgemental, caring and kind. That can be with family members, friends, or even
someone in line at the local grocery store!

Keep the lines of communication open
As you engage in this work, it’s important to also take care of yourself and set reasonable
expectations when talking to folks about climate change. Everyone has a different starting
point and, while we might want everyone to take large action now, it’s helpful to think through
the different levels of engagement with movement-building. Overall, we want people to:
1. Acknowledge that there is a problem;
2. Ask themselves, “what can I do with what I have?” (personal change);
3. Connect to a community of climate activists (community exchanges and supports);
4. Connect to broader structures (institutions, levels of government) to support this work in
broader and longer-lasting ways (broader advocacy).
It’s important not to measure success by how deep folks engage with this work right away; a
successful conversation is one that ends with an open door.

Creating entry points
As you approach these conversations with others, it might be helpful to reflect on your
introduction to climate action: what were the key points and approaches that made you
feel like you could: a) access this conversation, and b) engage in actions that can make
a difference? What made you feel hopeful, empowered, and welcomed into a broader
movement? And finally, how can you build on personal connections to create those spaces
for someone else?
There are so many approaches to movement building; you can approach a conversation from
a place of urgency or fear, you can approach it from a place of hope and optimism. There is
no right or wrong here, but the approach you take and the entry point you choose needs to
account for the relationship you have with the person, and with what you know about their
lived realities.

11
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The data
The good news is that the data is on your side, and supports the demand for widespread
climate action. However you choose to hold space and support someone through their
learning, this toolkit can provide you with Richmond Hill-specific data to ground that
conversation in very real, undisputed facts. It’s helpful to avoid being vague when citing
numbers, and to use what you know about people’s lives to connect the data to their
day-to-day experiences and hopes for the future.

12
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Having conversations in accessible and non-judgemental ways means supporting folks in
their learning journey and not making assumptions about what they may or may not already
know. To support you in this, we’ve assembled a glossary of frequently used terms:

Adaptation (eg. climate change adaptation)
Responding to the changes we have and will see in the global climate.

Alternative energy
Energy for a product that is different from what has been traditionally used (eg. electricity to
power a car).

Carbon footprint
The total amount of greenhouse gasses you emit in a year. This includes things like heating
and running your home or your car.

Circular economy
An economy that aims to eliminate waste by ensuring end-products can either be reused or
converted into materials for other products.

Deforestation
The removal of forests.Tree loss results in less carbon sequestration (see ‘Sequester carbon’).

Emissions
The release of greenhouse gases (GHGs) from activities. Direct emissions are released as
a result of activities you undertake (eg. burning natural gas to heat your home). Indirect
emissions result from the creation of things that you purchase (eg. burning natural gas to
create electricity) .

Energy demand management/Energy conservation
Planning for the overall reduction of energy use through government target-setting, planning
and regulations (eg. the other side of energy efficiency)

Energy efficiency
Using less energy to accomplish the same task; reducing energy waste by using energy that
is consumed more efficiently (eg. Washing clothes using cold water, upgrading to a newer or
smaller model that uses less energy, etc.).

Greenhouse effect
The effect of heat being trapped in the earth’s atmosphere by greenhouse gases, thus
gradually increasing the earth’s temperature over time.
14
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Greenhouse gases (GHG)
Gases that, when released into the earth’s atmosphere, trap the sun’s heat and do not allow it
to escape.

Invasive species
Organisms (plants, wildlife, viruses, etc.) that are not native to a particular area, have no
natural predators, and can disrupt the local ecosystem.

Mitigation (eg. climate change mitigation)
Reducing greenhouse gases to prevent future changes to the climate.

Overshoot day
The day during the year when humans’ consumption exceeds the earth’s natural production.

Pollutants
Substances that, when introduced into the environment, adversely affect the organisms that
reside there.

Resilience
The ability to recover and re-establish quickly after a major disaster or disruption.

Sequester carbon
The removal of carbon from the atmosphere and storing it in a place that won’t contribute to
the greenhouse gas effect (eg. within the wood of a tree, in a storage tank, etc.)

Transition
The gradual changeover to a low-carbon economy and lifestyle.

15
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Actions
Matter
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Consumer choices
No action is too small, and many folks enter climate action
through where they feel they have the most agency: in their
day-to-day choices as consumers and citizens. When trying
to support people in making alternative choices, it’s helpful
to draw connections between small actions and big change.

Did you know?

Talking points

“
“
“
“

You can affect change by simply thinking about what
and how you buy.
Ask yourself: do you really need it? Do you need it
now, or can it wait a few days? How is the quality? Are
you likely to throw it out soon?
Who you buy from matters!
If there are companies that are eco-friendly, you
can signal support by purchasing from them over
their competitors. A popular fact is that just 100
companies are responsible for 71% of the global
carbon emissions; we can affect change by changing
how we consume and who we purchase from.

Waste (such as garbage
that is not recycled, and
organics) makes up
17% of Richmond Hill’s
greenhouse gas footprint.
There are further emissions
from the creation and
transportation of products.

Let’s turn our focus local.
If we buy products that are produced or grown locally,
we reduce our impact on the environment. It takes
fewer emissions to bring products to you, and it
supports our local economy.
We can get creative!
Products that are designed to be reused or recycled
make are more climate-friendly choices than those
that will go in the waste. When it comes time to
throwing something out, it’s helpful to ask ourselves,
“Can this be used again, or for something else?”

Waste diversion (waste
that is diverted from ending
up in a landfill by being
sorted into blue and green
bins) is 69% in Richmond
Hill at the curb.

17
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“
Notes

An extra step can go a long way.
Mixing in food or non-recyclable material alongside
recyclables can lead to contamination that affects
much more than just your recycling bin. In this case
all materials including those that are recyclable or
compostable end up going to the landfill. Taking an
extra step to remove contaminated pieces means that
everyone’s recycling can go to the right place.

Working with resistance

“

“
18

If climate change is such a big issue, how will
something so small make a difference? Isn’t it
too late?
Small action has always been linked to big change,
and this linkage is tangible. When we individually
normalize the practice of making different choices,
when we talk about it openly or share those choices
and our learning with others, we contribute to a
change in culture; we make it ok to look at a situation
differently and it becomes “normal” for others to do
the same. You might not see it now, but changes in
behavior are contagious and cumulative.
Some actions also have the potential to create
a “domino” effect. For example, buying from
sustainable companies not only reduces your
personal carbon footprint, but also takes away
sales from unsustainable companies. Encouraging
many people to do this can (and has in the past)
provided huge motivators for these companies
to transition to greener production. Actions on a
personal level can “talk” to actions on corporate and
governmental levels.
That sounds great, but how do I know I’m making an
impact? What if all this extra work is for nothing?
That’s a fair point, and it’s helpful to note that it took
us a long time to get to this moment of urgency, and
it’s going to take us a while to get out of it.
CITY OF RICHMOND HILL

SECTION 4: INTRODUCTION
Starting small might mean that you don’t see the
impact of your choices right away, and that’s ok, we
might just have to let go of that. We have to act now,
in part for our future, which is yet to be written.

Resources and further learning

Act now!

General resources:

Looking for more targeted
suggestions? Try these:

– York Region’s Bindicator

– If you can, think about

https://www.york.ca/wps/portal/yorkhome/environment/
bindicator/bindicator

– Blue Dot’s Facebook Page
– Neighbours for the Planet

https://www.neighboursfortheplanet.ca/resources-flyers

– Ecological Footprint Calculator

https://www.footprintcalculator.org/

– NASA Climate and Sustainability Resources

https://climate.nasa.gov/resources/education/

–

RichmondHill.ca/Waste

Documentaries:

– The Battle Beyond the Podium

https://www.youtube.com/watch?v=ULdu6ZIr9xU

–
– Clean Bin Project
– Minimalism
– The True Cost
– For a longer list of documentaries, see Neighbours
Story of Stuff

for the Planet:
https://www.neighboursfortheplanet.ca/documentaries

buying quality items
that will last longer
over cheaper items
that will not last. Often
the quality items are
cheaper over the life of
the product.

– Support eco-friendly

and second hand stores

– Think twice before

buying anything. Ask
yourself, do you really
need it?

– Reduce contamination

as much as possible.
When disposing of
things, make sure it is
sorted into the correct
stream and clean
recyclables as much as
possible before you put
them in the bin
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Home energy

DID YOU KNOW?

How we heat, cool, and power our homes makes a big
impact on the environment around us. Rethinking home
energy can have a great impact on our local communities
and the global movement to fight climate change.

Talking Points
40% of energy (electricity
and natural gas) used in
Richmond Hill is from our
homes. This means that
28% of all GHG stem from
our homes

The GHGs that are
produced from our
homes in Richmond Hill
are equivalent to that of
approximately 66,000 cars
on the road!

In Ontario, the GHG
emissions from using
electricity for home
heating are approximately
10x lower than from
natural gas.
20

“
“
“
“

Renewable energy is also cost-efficient!
Renewable energy has already become the
cheapest form of new energy in the world. This is an
opportunity for the city to generate locally and keep
energy dollars within the city.
Conserving energy benefits us all
Energy conservation (eg. trying to use less energy)
is a great starting point to make big change. It’s the
cheapest way to reduce energy and GHGs from the
home. For example, reducing your thermostat by just
one degree can reduce your heating energy bill by
up to 5%.
We can make different choices
The next time your bulbs run out, consider switching
from incandescent (the regular bulbs that you’re used
to seeing) to LED. LEDs generally last longer, and can
save up to 70% in energy costs (that means a lower
bill for you!).
If and when you can renovate…
Try retrofitting! Retrofitting is when you add something
to a structure that didn’t have it when it was made. For
example, the next time your home needs an upgrade,
consider increasing insulation, changing windows, or
buying a more efficient appliance. There is support
available to help cover some of the costs, and in the
long-run, your wallet (and planet) will thank you!

CITY OF RICHMOND HILL

SECTION 4: OUR ACTIONS MATTER

Working with resistance

“
“

But some of these options (like LEDs) are more
expensive than the bulbs I’m used to getting!
That’s true, and it’s also true that not everyone has the
option to make these choices up-front. For example,
those of us who are living paycheque-to-paycheque
are sometimes trapped in a cycle of making more
expensive long-term decisions in the interest of
short-term (or more immediate needs). The key with
these choices is to do what you can when you can.
Maybe you can’t afford LEDs or a new, more energyefficient air conditioner, but, you can start by turning
off the lights when you leave a room, keeping your
temperatures more moderate (a degree cooler in
winter and a degree warmer in summer, to start!), and
building your mindfulness around how your purchases
and home choices connect to the planet.
Renovations are costly.
Yes, they are! But the good news is that there are
subsidies that can support the added up-front costs
of making more environmentally-sound choices. And,
many contractors are already connected to these
government programs and can do the work required
to access them. The next time renovations come up,
it might be a matter of simply asking your contractor,
“are there any subsidies that can support making this
work more energy-efficient?”

Act now!
Looking for more targeted
suggestions? Try these:

– Look for opportunities

to change your
behaviours (eg. turn
off the lights when you
leave a room, turn off
outside lights, turn down
your thermostat, don’t
run the drying cycle on
your dishwasher, wash
your clothes in cold
water, etc.)

– Switch lighting to LED
– Look for Energy Star
Appliances
(see links below)

– Research energy saving
retrofits or speak to a
contractor

– Familiarize yourself with
the Provincial Advocacy
Section (below)
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Resources and further learning

Did you know?

– Energy Star Appliances

https://www.energystar.gov/products/appliances

– Energy Efficiency for Homes

https://www.nrcan.gc.ca/energy-efficiency/homes/20546

– Greenhouse Gas Equivalency Calculator

https://oee.nrcan.gc.ca/corporate/statistics/neud/dpa/
calculator/ghg-calculator.cfm

– RichmondHill.ca/Energy
– WindfallCentre.ca/Energy
In Richmond Hill,
transportation is the
biggest source of GHGs.
Transportation sources
contribute 474 kilotonnes
(or, 44% of all city
emissions) of Co2 per year,
all of which come from
vehicles on the road.

Transportation
Transportation (how we get to and from where we need
and want to go) makes up a huge percentage of GHG
emissions in Richmond Hill. Re-thinking how and when we
use transportation available to us can feel like a daunting
exercise, but is definitely worth doing in the interest of our
own well-being and that of our planet.

Talking Points
Richmond Hill
residents take a car for
approximately 81% (four
out of five) of all trips.

“

If and when you’re in a position to purchase or lease
a car, consider going electric.
The purchase price of electric vehicles (EV) should
be on par with gas cars by 2025. And, the federal
government is offering up to $5,000 of support on
some models. The cost of operating an EV is much
cheaper than gas powered cars, and can save you
both time and money. Plugging in your EV at night is
much more convenient than stopping at gas stations
to fill up — especially in the winter!
In Ontario, a switch to electric vehicles has the
potential to reduce carbon emissions by over 90%! All
while saving drivers money in the long run.

22
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“
“
“

The operational costs for electric vehicles is 10-20%
lower than that of a gas car, more than making up
their value over 5-10 years.
Biking when possible is a great option.
Many folks don’t think of biking as a viable
transportation option, but traditional (manual) bikes
and e-bikes (electric bikes) are a great way to get
around. Richmond Hill is home to 985km of trails,
sidewalks and bike paths, and some beautiful
off-road locations, including within the Oak Ridges
Moraine, with only more to come. If you are physically
able, biking can be a great way to get exercise, clear
your head, explore hidden gems and support
the environment.

Notes

Take transit.
Richmond Hill and York Region are investing and
planning for a transit-oriented community. With new
VIVA bus rapid transit lanes and the subway coming in
the future, we will be able to quickly access Markham,
Vaughan, Newmarket, or Toronto with ease.
City infrastructure is growing to support different
choices!
Through infrastructure improvements, education
and engagement, and increased access to transit
and bike lanes, Richmond Hill has encouraged more
residents to use sustainable modes of travel to reach
their destination. The number of trails has increased
by 7.5%, sidewalks by 2.2% and bike lanes by 4.1%
between 2015 and 2019.

Working with resistance

“

Walking or cycling sounds great in theory, but it is
more time consuming! I don’t have time!
Walking or cycling might not take as long as you think.
Cycling allows you to avoid heavy traffic, and stay
engaged and energized while commuting. It’s worth
23
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Act now!
Looking for more targeted
suggestions? Try these:

–

If you’re not ready to
take the plunge, try
renting an electric bike
or car to try it out first.
See below for more
information on getting
started with electric
vehicles at the EV
Discovery Centre

– If you can’t afford a new
EV, consider buying a
used one.

– Try to use transit,

walking or biking for
as many legs of your
trip as possible. For
example, try walking
or biking (instead of
driving) to the nearest
GO Station.

– Get involved with

the City’s efforts
on improving and
increasing transit
infrastructure (see the
Municipal Advocacy
Section below)

“
“

trying it out for a (temperate) month, just to get a
sense of how this timing and change in lifestyle might
affect your day (and give your body some time
to adjust!).
I don’t want to get stuck somewhere in an electric
vehicle with a depleted battery!
The range of electric vehicle batteries far exceeds the
average distance of a daily commute! It is true that
the average (gas) car range is 400-500km per tank
and electric vehicles are currently averaging 200km
per charge, but this difference is getting smaller on a
yearly basis as new technology is being developed.
Plus, electric vehicles work well in stopped traffic (eg.
dense city/suburban traffic or jams on the highway)—
they reclaim electricity from braking and can last
even longer!
Charging is a pain.
It’s not! Most owners of electric vehicles plug their
cars in at their homes at night. For longer road trips,
there are a lot of charging stations across the city
(see resources below) and many commercial spaces
are also designating special spots just for electric
vehicles. There is so much out there already, and the
options are only going to grow with time!

Resources and further learning

– “The Last Mile” options for commuting
– Plug Share
https://www.plugshare.com/

– EV Discovery Centre

https://www.plugndrive.ca/

– Greenhouse Gas Equivalency Calculator

https://oee.nrcan.gc.ca/corporate/statistics/neud/dpa/
calculator/ghg-calculator.cfm

– RichmondHill.ca/BikeRH
– York.ca/Cycle
24
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Heat islands

DID YOU KNOW?

Heat is a significant climate risk for the City of Richmond
Hill. Heat islands are areas that are heavily paved or
urbanized with less tree coverage or landscaping. They
retain heat on hot days and stay hotter for longer periods.
Heat islands can also lead to higher pollution levels,
contribute to respiratory problems and heat-related issues
such as heat stroke, exhaustion, and, in rare cases, death.

Talking Points

“
In 2050, projections show
that Richmond Hill will
see a 3–4 degree average
temperature increase,
25 more days during the
summer that are over 30°c,
and 30 more days a year
that are frost-free .

26

“
“

Taking action on climate change can prevent some of
this shift in the climate.
We’ve all experienced feelings of helplessness as we
hear news about temperatures rising, and addressing
this can start on a community level. Reducing heat
islands locally is a way of addressing climate change
on a broader scale and can prevent shifts in climate in
both the short- and long-term.
Trees are hard workers
Planting trees is an effective way to sequester
carbon (see glossary), and to reduce the temperature
of neighbourhoods. Many species of trees grow
substantially year over year, so the impact to GHG
emissions is immediate. Other benefits, such as
cooling effects, see impact over time!
Space is limited—and that’s the idea!
The more trees we plant, the more space we
intentionally reserve from paved surfaces. Hard and
dark surfaces absorb heat during the summertime,
so reducing these areas reduces the temperatures of
neighbourhoods overall. For example, adding trees
can reduce the temperature of an area by 1-5
degrees celsius.

CITY OF RICHMOND HILL

SECTION 5: CONNECTING TO COMMUNITY

Working with resistance

“
“
“

I really don’t see how planting a tree can make such a
difference.
Trees are hard workers! They sequester carbon, take
space away from dark surfaces, produce shade, and
cool in both short-and long-term ways. Plus, getting
involved with community tree-planting work is a great
way to meet new people, get outside, and support
your own physical and mental well-being.
Is heat really that big a deal? I don’t mind the warmer
weather.
Extreme heat is a significant stressor on our
ecosystem. It’s not just about how it feels in our
bodies (though that isn’t safe for everyone either),
but also about the impact it has on our ecosystems
at large. Extreme heat can increase the likelihood
of invasive species and disease, as we have already
seen in Southern Ontario.
I read that more heat brings us a longer growing
season. Isn’t that a good thing?
In theory, yes, but, costs—increase in heat-related
deaths, prevalence of invasive species and disease—
definitely outweigh the benefits!

Resources and further learning

– Toolkit for Young Climate Activists

https://www.unicef.org/lac/en/toolkit-young-climateactivists

Act now!
Looking for more targeted
suggestions? Try these:

– Connect with local

tree-planting initiatives
and participate in
community treeplanting events

– If you own property, re-

consider your landscape
design to reduce hard
surfaces and increase
native trees and shrubs.
Choose a light-coloured
roof or hardscaping if
you can.

– If you live or work in

a larger building with
a flat roof, encourage
your landlord to install a
green roof, or consider
starting a rooftop
garden yourself
if possible.

– ENGAGED AND HEARD! Guidelines on Adolescent

Participation and Civic Engagement
https://www.unicef.org/documents/engaged-andheard-guidelines-adolescent-participation-and-civicengagement

– YourLEAF.ca
– RichmondHill.ca/Trees
– RichmondHill.ca/TreePlanting
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DID YOU KNOW?

Building a greener
local economy
We can work together to invest in the health of the planet
while simultaneously investing in a thriving local (and
greener) economy. Greener economies offer so much in
terms of new opportunity and radical potential!

Talking Points
A transition to a low-carbon
future has the potential to
create approximately 2,000
jobs in Richmond Hill.

“

Transitioning to a low-carbon future saves money,
creates jobs, and generates many other possibilities!
Transitioning to a low- or zero-carbon economy
creates new avenues for employment and economic
development in Richmond Hill. When $1 million
dollars is invested in…

… building retrofits, it is expected to generate 9
person-years of employment

… community-scale energy systems, it is expected to
generate 8 person-years of employment

$1.2 billion can be saved
(net) in this transition
(energy savings, gas
savings, car maintenance
savings), which is money
that can go back into the
community

18% of dollars spent on
energy stays in Richmond
Hill
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… new electric vehicles, it is expected to generate 3

“
“

person-years of employment.

Climate change is expensive.
Extreme weather, like heatwaves and unexpected
natural disasters, end up costing us in different ways.
For example, we end up needing to pay for things
like more air conditioning on hot days and repairs to
broken shingles in wind and rainstorms. These costs
add up and can be avoided if we invest in climate
action now.
The cost of greener energy is going down.
The cost of greener energy has fallen significantly
in recent years. Between 2012 and 2016, the cost
of solar energy in Ontario has fallen by 55%, and the
lifetime cost of wind and solar is less than the cost of
building new fossil fuel plants.
CITY OF RICHMOND HILL
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Working with resistance

“
“

Our city needs to stay competitive
It can be hard to understand in the short-term, but
investing in a greener economy gives us a competitive
economic advantage in the long term. Changes
in economies and technologies come in waves,
and adapting can definitely feel scary, but thinking
about our economic well-being down the road is in
alignment with thinking about the well-being of our
planet. What’s more, the data supports this: greener
options return on their investment many times over,
reducing costs in the long-term.
Change is expensive
Yes, this is true. And there are incentives available to
support businesses in their transition. For example,
The Save On Energy’s Energy Affordability Program is
just one example of this kind of incentive.

Resources and further learning

–

Windfall Ecology Centre — ClimateWise
https://windfallcentre.ca/climatewise

– Partners in Project Green

https://partnersinprojectgreen.com/

– Save on Energy

https://saveonenergy.ca/For-Business-and-Industry

Connecting to
Community Groups

Act now!
Looking for more targeted
suggestions? Try these:

– Support eco-friendly

local businesses.
Consider packaging,
shipping, materials,
the GHGs that are
expelled through the
process of making
a product.

– If you own a business,

find ways to make your
business more green.
Check out the
resources below.

– If you own a business,

join local business
networking groups,
such as the Board of
Trade Sustainability
Committee or the
ClimateWise Business
Network, to make
connections to other
businesses that are
trying to go green.

Richmond Hill has an active and engaged community of
people who continue to advance climate justice every day.
Actions do not need to happen in isolation; we can connect
to each other, support each other through challenges, and
share our successes. We can build community and life-long
friendships through this work.
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Talking points

DID YOU KNOW?
– In Richmond Hill there

are a number of groups
addressing climate
action in different ways.
As of Spring 2021,
there are at least 4
groups working in
different ways to
combat climate change.

– In addition to the

community-run groups,
there are also programs
run by NGOs that apply
to the city to advance
climate justice in
different sectors
of community.

– The City works

alongside community
groups and NGOs in
a number of ways:
through advisory
committees, community
consultations, events
and other direct and
indirect partnerships.

“
“
“

You don’t have to go it alone.
The fact that we are having this conversation means
that we can connect with each other around climate
action. In the same way we can support each other,
there are broader networks we can connect with to
grow and foster a community of engaged and caring
citizens that are working alongside the City in the best
interests of our planet, and each other. Connecting
with others to take action also helps tackle feelings of
helplessness and climate anxiety.
We can all find a place.
Different community groups may focus on different
aspects of climate change or have different ways of
addressing it. The good news is that you can find a
group that is best for you and where you’re at with this
work. We can support each other as we make these
connections with our community.
We can always organize ourselves to advance this
work.
And, if nothing feels quite right, we can always think
about ways of organizing our own groups when we
can. Groups can be formal (they can have a name and
a website), or informal, like groups of aunties getting
together over tea and opening up spaces for these
conversations. Organizing a group can be as loose
as passing this conversation on to someone that you
care about. That’s how networking and organizing
begin- through dialogue.

Working with resistance

“
30

That sounds like a lot of work.
It can be, but it doesn’t have to be. Again, connecting
to our communities can be as simple as having
conversations like this, or watching a documentary
CITY OF RICHMOND HILL
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“

together and discussing. It can be joyful, nourishing
and a great way to meet people.
I really prefer not to think about this stuff.
That’s fair! A lot of people call that “climate anxiety”—
anxiety about what the future may hold. One way of
dealing with that is turning away, but you might find
it more empowering to get involved. The good news
is that we don’t have to start from scratch—so many
people in Richmond Hill are already on-board and can
support us through ways of thinking and acting that
can foster real change.

Resources and further learning

– Neighbours for the Planet

https://www.neighboursfortheplanet.ca

– York Region Blue Dot

https://www.facebook.com/bluedotyorkregion

– Youth Climate Group

https://www.youthclimategroup.org

– YCI Youth Climate Leadership Program

Act now!
Looking for more targeted
suggestions? Try these:

– Connect with a group

in your community (see
references, below)

– Start conversations

through your church,
synagogue, temple,
business association,
workplace, or existing
community group

– There are many online

sources to learn more
and to get involved (see
references, below)

https://www.yci.org/InnovateMYFuture/youth-climateleadership

– YCI Innovate MY Future

https://www.yci.org/InnovateMYFuture/program
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Deepening
Change

CITY OF RICHMOND HILL

Working with the City
The good news is that there are climate allies working for
the City of Richmond Hill, and there are ways to support their
important work: building infrastructure and supports that, in
turn, support our community-lead and individual actions!

DID YOU KNOW?

Talking points

“
“
“

We can better understand the City’s role in
advancing climate action by first understanding how
the City works.
Richmond Hill exists within a two-tier system: there
is a regional level of government (York Region), and
a local city government (City of Richmond Hill) York
Region oversees transit, waste and water processing,
public health, police and paramedics, while the City of
Richmond Hill oversees transportation, development
and land-use planning, economic development, waste
collection, water distribution, natural environment and
fire services.
There are a lot of different roles within the City.
The work that the Region and the City do takes
a whole host of people, including sustainability,
planning, parks, forestry, transit, and transportation
workers. The City’s (RichmondHill.ca) and Region’s
(york.ca) websites are a great way to get informed
and get connected with what’s currently happening.
This includes, contacting your councillor, reaching
out to City staff via emails listed on the website, or
contacting Access Richmond Hill.

Council adopted a motion
to take action on climate
change on February
12, 2020 (Item 13.8)
(https://pub-richmondhill.
escribemeetings.
com/Meeting.
aspx?Id=da10c37c-9b40474c-a183-5bb034622d56
&Agenda=PostMinutes&lan
g=English&Item=39)
The Community Energy and
Emissions Plan ‘Richmond
Hill’s Path to a Low-Carbon
Future’ was adopted by
council in spring of 2021

Elected officials represent us!
It’s helpful to remember that government leaders
have significant influence on public opinion and are
significantly influenced by public opinion. We can
organize to create spaces for influence and work with
them to help increase awareness and promote action.
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Working with resistance

Act now!
Looking for more targeted
suggestions? Try these:

– Speak to your councillor
and/or the Mayor. You
can do this by visiting
City Hall or calling/
emailing their office.
Keep in mind that some
councillors are still
learning, and if that
is the case, you can
invite them to attend or
participate in group or
community activities
(like a screening or talk)
to learn more.

– Do a presentation at the

City or Regional Council.
You can connect with a
number of community
groups who can support
you with preparing one!

– Attend City events and

consultations such
as public meetings,
Councilor-run events
(like BBQs and park
clean-ups), and
participating in city-run
surveys.
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“
“
“

What change can really happen on a regional and
municipal level?
Municipal government is the level of government
that is closest to our day to day lives and is the most
accessible. While climate action can and should
involve all three levels of government, this is a great
place to start!
Nobody will listen to me.
City councillors are generally approachable and willing
to meet with the public. All it takes is an email and
request for a meeting. It’s helpful to remember that
local issues are their responsibility, and they can
support you with connecting to the right people to
help.
I don’t want to pay more taxes.
Most actions will have no effect on municipal property
taxes and actually contribute to savings for the City in
the long-run, or even revenue-boosting. For example,
the City of Richmond Hill recently converted 12,700
street, park and parking lot lights to LED, and as a
result, the City is saving more than $650,000 annually
in electricity costs. The conversion has reduced the
City’s GHG emissions by 125 tonnes, which is the
equivalent of taking approximately 35 cars off Ontario
roads every year!

Resources and further learning

– York Region Council

https://www.york.ca/wps/portal/yorkhome/yorkregion/
yr/councilandcommittee/council

– Richmond Hill Council

https://www.richmondhill.ca/en/mayor-and-council.aspx

CITY OF RICHMOND HILL
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Working with the province
The province interacts with both municipal and federal levels
of government to address issues related to climate change.
Ontario has a Made-in-Ontario Environment Plan that guides
the province’s action on all things environmental, including
climate change.

Talking Points

“

We can start engaging by learning what falls under
the provincial government’s oversight.
The province provides oversight in the following
areas:

– Carbon Pricing. This means assigning a price to

the emission of carbon so that there is a financial
incentive to reduce those emissions.

– Regional transportation systems such as Go
Transit, and the 400 Series Highways

DID YOU KNOW?
Ontario has a Made-inOntario Environment Plan
that guides the province’s
action on all things
environmental, including
actions to, reduce litter and
waste, increase transit,
asses risk from climate
change.
Other previous provincial
programs included Electric
Vehicle incentives, Capand-Trade, and investment
in renewable energy.

– Provincial buildings like courthouses and the
buildings at Queen’s Park

“

– Environmental regulations
– Air quality
– Energy systems such as electricity and natural gas
– Building codes
Elected officials represent us!
It’s helpful to remember that government leaders
have significant influence on public opinion and are
significantly influenced by public opinion. We can
organize to create spaces for influence and work with
them to help increase awareness and promote action.

35

A GUIDE TALKING TO PEOPLE IN YOUR LIFE ABOUT CLIMATE CHANGE

Working with resistance

Act now!
Looking for more targeted
suggestions? Try these:

– Arrange a meeting with

your MPP. Visit their
constituency office
or call/email them.
Understand that they are
learning alongside you,
and invite them to attend
or participate in local
activities.

– Contact the Office of the

Minister of Environment,
Minister of Energy,
and/or The Minister of
Natural Resources (Often
the areas are combined
with other portfolios, so
don’t be alarmed if the
office names looks a
little different).

– Monitor the

Environmental Bill of
Rights Registry (EBR).
Most (if not all) provincial
policy and regulations
are posted there before
being passed for public
comment.

–

36

Contribute to petitions
or larger organizations
advocacy and lobbying
efforts

“
“
“

“MPPs don’t have time to listen to us.”
That is not true at all. It’s the job of MPPs to listen to
their constituents. Many host drop in times in their
constituency offices and are open to working hand
in hand with you to support your community and the
province.
“I don’t want to get too involved.”
That’s fair! Not everyone wants to hold a press
conference or be public about this work. There
are ways of commenting and providing feedback
anonymously, from the comfort of your own home.
For example, you can comment anonymously on the
Environmental Bill of Rights Registry.
“I don’t want my energy bills to go up.”
Most of the increases in energy costs over the past
couple of decades are due to needed upgrades to
the transmission system to ensure that homes and
businesses have access to electricity for the long
term. While adding renewable energy to the provincial
grid has contributed to the increase, the cost of
renewables has plunged in recent years and continues
to decrease. Renewable energy is now one of the
cheapest sources of energy available.

Resources and further learning

– Youth Climate Group

https://www.linkedin.com/groups/12473512/

– Neighbours for the Planet

https://www.neighboursfortheplanet.ca/

– List of MPPs

https://www.ola.org/en/members/current

– Made in Ontario Environmental Plan

https://www.ontario.ca/page/made-in-ontarioenvironment-plan
CITY OF RICHMOND HILL
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– Environmental Registry of Ontario
https://ero.ontario.ca/

– Ontario Community Emissions Reduction Planning:

A Guide
https://prod-environmental-registry.s3.amazonaws.
com/2018-04/Community%20Emissions%20
Reduction%20Planning%20Guide.pdf

Working with the
federal government
There are a lot of opportunities to work with your federal
representatives on advancing climate action. The PanCanadian Framework for Clean Growth and Climate
Change is the federal government’s guiding climate
change document, and the Government of Canada recently
introduced Canadian Net-Zero Emissions Accountability Act
charts the federal government’s path to a low carbon future.
The federal government, is in charge of Indigenous land
rights, fishers and national policies

Talking Points

“
“

The federal government oversees issues that cross
provincial boundaries
The federal government has oversight when it comes
to issues like pipelines, foreign relationships, vehicle
fuel standards and air travel. These are all huge
environmental issues! It’s helpful to remember that
our representatives are just that—representatives.
They are meant to represent our best interests and we
can hold them accountable to that.
The federal government has the opportunity to work
with other countries on climate change
When we pool our resources, we are able to find
opportunities that can work on a broader scale, and
there are many countries that are ahead of us that can

DID YOU KNOW?
– Climate Action Tracker

scientists use data
of various countries’
climate action initiatives
and evaluates their
action based on
whether or not they are
taking adequate action
to satisfy the Paris
Agreement (less than 2
degrees warming). Like
many other countries,
Canada’s efforts are
progressing but rated
insufficient overall.

– A Richmond Hill MP

called on residents
in late 2020 to form
a citizens’ group to
discuss climate change
solutions. It is never
too late to join in the
conversation.

– Canada expected

to employ 559,400
by 2030 in jobs like
manufacturing homes,
homes, electric vehicles,
renewable energy
projects. Renewable
energy consumption is
a fast growing industry,
averaging an annual
rate 13.7% increase.
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Act now!
Looking for more targeted
suggestions? Try these:

– Arrange a meeting with
your MP. Visit their
constituency office
or call/email them.
Understand that they
are learning alongside
you, and invite them to
attend or participate in
local activities.

– Combining voices will

be more effective with
enacting change on a
federal level. Connect to
community groups (see
section 4).

– Contribute to petitions

or larger organizations
doing environmental
advocacy work.
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“

contribute to our transition. It’s helpful to remember
the emissions don’t stop at the border, and solutions
don’t need to, either!
The federal government has taken a aggressive
stance on climate change through legislation.
The federal government is heavily considering an
approach to “Building back better” after the COVID-19
Pandemic. Retrofitting our homes, adding renewable
energy, and providing more ways for us to access
our communities through walking, cycling, and
taking transit are investments that will grow our
communities financially, sustainably, and equitably.

Working with resistance

“
“

I don’t like the federal carbon tax. It’s hard enough to
make ends meet.
It’s helpful to know that the money collected in Ontario
is currently returned to you through your tax returns.
The average family receives more money than they
pay out in a year.
Trying to advance environmental protections will put
us at a disadvantage in relation to other countries.
The opposite is true! Investing more in
environmentally harmful and non-renewable industries
would put us at a disadvantage as the world will
be forced to shift away from these industries and
towards renewable sources to adapt to the worsening
effects of the climate crisis. Investing in green
technologies and protections now will provide a far
greater reward in years to come, and also produces
jobs. Canada is expected to employ 559,400 by 2030
in jobs like manufacturing homes, homes, electric
vehicles, renewable energy projects. Renewable
energy is a fast growing industry, averaging an annual
rate 13.7% increase.

CITY OF RICHMOND HILL
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Resources and further learning

– List of MPs

https://www.ourcommons.ca/members/en/search

Notes
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Resources
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Community groups
and resources
– Youth Climate Group: Activism | Canada
https://www.youthclimategroup.org/
– Neighbours for the Planet
https://www.neighboursfortheplanet.ca
– York Region Blue Dot
https://www.facebook.com/bluedotyorkregion
– Youth Climate Group
https://www.youthclimategroup.org/
– You can request a climate change presentation from NftP
https://www.neighboursfortheplanet.ca/request-climate-presentation
– Futuregroundnetwork.org
– CCL (Citizens’ Climate Lobby Canada)
https://canada.citizensclimatelobby.org
– Ecojustice.ca
– Most MPs have an Environmental Council that you can join where you can have a voice.
Find a list of MPs here:
https://www.ourcommons.ca/members/en/search

City resources and data
– http://RichmondHill.ca/ResilientRH
– https://eservices.richmondhill.ca/ceep/
– http://RichmondHill.ca/GreeningtheHill
– https://www.youtube.com/watch?v=YQoo0qMT1jk
– Partners for climate protection

https://fcm.ca/en/programs/partners-climate-protection

Note: The City also offers educational opportunities with students (class visits), teachers,
community groups and even individuals if questions arise.
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General resources/
knowledge-building
– Drawdown.org
– climatezone.org
– skepticalscience.com
– cela.ca
– ontarionature.org
– environmentaldefence.ca
– yourstoprotect.ca
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