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Registration Start Dates:
FALL

WINTER

Resident
Registration

Wednesday, August 29

Resident
Registration

Non-Resident
Registration

Monday, September 3

Non-Resident
Registration

Wednesday, December 5
Monday, December 10

For registration information, turn to page 6.
Richmond Hill offers a wide range of recreation and culture
programs for all ages, skill levels and abilities. We are dedicated
to providing you with accessible and inclusive opportunities in
our facilities, programs and services that support your needs
and suit your abilities. We offer both adapted and integrated
programs to provide participants, of all abilities, opportunities
within their chosen recreation area.
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Translation Services

Interpretation assistance is available for residents who need
services in languages other than English. This service is available
through Access Richmond Hill at 905-771-8800. (See page 194.)
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Mayor’s Message
and Richmond Hill Council
I hope you are having a great summer and have had time to
enjoy Richmond Hill’s festivals and events, including Canada
Day, Moonlight Movies and our weekly Farmers Market.

Dave Barrow

Mayor
905-771-2493
officemayor@richmondhill.ca

I am proud to announce that we are now offering Astronomy
Series programs at the Richmond Hill David Dunlap
Observatory! Registration is open for astronomy-themed
speaker nights, stargazing nights, family events and more.
These unique recreation programs are bringing us one step
closer to creating a destination park for our community that
the David Dunlap Observatory Park Master Plan envisions.
Ed Sackfield Arena and Fitness Studio is slated to open in
early 2019, with its new NHL-sized pad, enhanced fitness
facilities, suspended walking track and new program rooms.
I encourage you to stay active throughout the year, register
for programs at our community centres and enjoy a healthy
lifestyle.

Sincerely,

Dave Barrow
Mayor

Deputy Mayor and
Regional & Local Councillor
905-771-2517
vito.spatafora@richmondhill.ca

Brenda Hogg

Councillor, Ward 3
905-771-5497
castro.liu@richmondhill.ca

Essential to quality of life,
Richmond Hill’s Recreation
and Culture Division
– as a partner with the
community – encourages all
residents to embrace active
and healthy lifestyles by
providing high quality and
inclusive services, programs
and facilities.

We envision a community in
which everyone is engaged
in meaningful, accessible
recreation and culture
experiences that foster:
• Individual well-being

David West

Councillor, Ward 4
905-771-2480
david.west@richmondhill.ca

Greg Beros

Karen Cilevitz

Tom Muench

Godwin Chan

Councillor, Ward 2
905-771-2549
tom.muench@richmondhill.ca
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Castro Liu

Regional & Local Councillor
905-771-2498
brenda.hogg@richmondhill.ca

Councillor, Ward 1
905-771-2530
greg.beros@richmondhill.ca

Our Mission

Our Vision

Richmond Hill Council 2014-2018
Vito Spatafora

Richmond Hill
Recreation
and Culture
Divison

Councillor, Ward 5
905-771-2510
karen.cilevitz@richmondhill.ca

Councillor, Ward 6
905-771-2509
godwin.chan@richmondhill.ca

• Community well-being
• The well-being of
our natural and built
environments

Community Services Department
The Community Services Department delivers integrated public facing services
required to provide for an active, attractive, safe and connected community. By
creating strong connections between these services, operational improvement
opportunities are realized as we strive to accomplish our corporate mission of
providing exceptional public service to our community.
COMMISSIONER
OF COMMUNITY SERVICES
SHANE BAKER • 905-771-2422

EXECUTIVE ADMINISTRATIVE ASSISTANT
TO COMMISSIONER
KAREN DaCOSTA • 905-771-5442

Contact Information:
COMMUNITY SERVICES
DEPARTMENT
225 East Beaver Creek Road
Richmond Hill, ON L4B 3P4
Telephone: 905-771-8870
Fax: 905-771-2481

Recreation & Culture Services
The Recreation & Culture Services Division provides Richmond Hill residents
with a wide variety of affordable and accessible arts, culture and recreational
opportunities. These programs can help participants get fit, be active and have
fun, while reducing stress levels and providing options to learn new things
and to get creative. Participating in recreational activities in Richmond Hill
brings the community closer together and helps improve the quality of life of
residents.
DIRECTOR OF RECREATION & CULTURE SERVICES
DARLENE JOSLIN • 905-771-2423

ADMINISTRATIVE ASSISTANT
SANDRA VENTRELLA • 905-747-6464

By-law & Licensing Enforcement
The By-law and Licensing Enforcement Division provides information about and enforces Richmond
Hill By-laws including property standards, signs, animal control, tow truck and taxi licensing, noise and
many more. The Division also issues, reviews and adjudicates parking tickets, and offers temporary
on-street parking permits for sale online.
DIRECTOR OF BY-LAW AND LICENSING ENFORCEMENT
TRACEY STEELE
tracey.steele@richmondhill.ca • 905-771-2476

Fire & Emergency Services
The Fire & Emergency Services Division provides fire prevention, suppression and
other emergency services to Richmond Hill. The Division responds to a variety
of calls, including fires, medical assistance, rescue, auto extrication, public
assistance, spills and the release of materials hazardous to the environment.
FIRE CHIEF
STEVE KRAFT
steve.kraft@richmondhill.ca • 905-780-2898

Emergency: 9-1-1
Emergency TTY
(Hearing Impaired): 905-883-3664

Non-Emergency/Dispatch Centre:
905-883-5450, ext. 0
Fire Prevention: 905-883-5444

Administration: 905-883-5444
Fax: 905-780-2939
Email: fire@richmondhill.ca

Public Works Operations
The Public Works Operations Division provides roads maintenance and
repairs, water/wastewater infrastructure operations, winter maintenance,
traffic operations, fleet, garbage and recycling/organics programs. Parks
Operations helps Richmond Hill look its best by maintaining, operating and
beautifying all parks and parks facilities, sports fields, open spaces, trail
systems, arboriculture and horticultural areas.
DIRECTOR OF PUBLIC WORKS OPERATIONS
GRANT TAYLOR
grant.taylor@richmondhill.ca • 905-780-2966
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Richmond Hill

Recreation Projects

Recreation in communities supports healthy lifestyles, provides opportunities
to connect and socialize and helps establish vibrant neighbourhoods.
Richmond Hill is embarking on these very exciting projects that meet the needs
of the community and help to expand recreational opportunities.

Astronomy Series at the David Dunlap Observatory
Richmond Hill is proud that the DDO continues to be a regional centre for
education and public outreach related to astronomy. Our new Astronomy
Series offers programs that allow residents to experience the wonders of
astronomy through an indoor planetarium and enjoy stargazing, lectures and
family events. The DDO Park includes 40 hectares of land that was protected
from development. The DDO Park Master Plan sets out a vision for the future
enhancement, management and programming of the DDO Park.

Lake Wilcox Park Youth Area – Opening spring 2019
We’re creating a unique space for youth (ages 13 to 19) at the south end
of Lake Wilcox Park. It will include a skatepark, 4 beach volleyball courts,
2 multi-use courts for basketball, futsal soccer and ball hockey, fitness
equipment, Wi-Fi access and space to hang out and socialize.

David Hamilton Park and Ed Sackfield Arena and
Fitness Studio Construction
We’re redeveloping David Hamilton Park, which was originally built in 1987.
The modernized park will include new play areas, a splash pad, multi-use
courts, new walkways, seating, lighting and sports facility upgrades. We’re
also expanding Ed Sackfield Arena. The new wing will include an NHL-sized
ice pad, a new fitness studio and aerobics room, new change rooms and a
walking track. For construction updates, visit RichmondHill.ca/RecProject.

New gymnasium at Rouge Woods Community Centre
In November 2016, Council approved the repurposing of the indoor bocce
facility at Rouge Woods Community Centre into a gymnasium. The design
of the new multi-purpose gym is complete and renovations are projected to
begin in September 2018. It is expected that the gym will be open for public
use in winter 2019.
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How to Register
STEP STEP
STEP

11 1
22 2

Login to or create your personalized
ActiveRH account.

STEP STEP
STEP
Find

your programs and create wish
lists of your top picks.

STEP STEP
STEP

33 3

Login to ActiveRH, register for your
selected programs and checkout.

Still want to register in person?

1
2

Complete the registration form
on page 224.
Visit any Richmond Hill community
centre to register and pay.

Stay in touch!

Want to be informed of new programs, special offers, registration
reminders and Recreation and Culture events?
When registering for an ActiveRH account, make sure you select the
checkbox below.
ü Yes! Please email me the latest news and information.
Already have an account? Log in and select “Update Family Information”
under your account settings. Select the checkbox below.
Email and Subscription Lists

ü

Yes! Please email me the latest news and information.

RichmondHill.ca/ActiveRH
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Registration Information
Program Requirements

Each program description lists the age
group, the skill level and any prerequisite
courses that need to be met before
attending a program. Want to discuss
the program requirements with a staff
member? No problem. Look for the
Program Coordinator’s contact information,
listed on the first page of their program
section. Please note: You may be asked to
withdraw from a course if all of the listed
requirements are not met.

Am I too late to register?

You can register right up to the start of
the third class of most programs, with the
exception of Aquatic Leadership courses.
You cannot register for Aquatic Leadership
courses once the first class has started.
Late registrations will be pro-rated at the
time of registration.

What if my program choice is
full?

Waitlists work! Add your name to the
waitlist if the program you want to take is
full. We’ll contact you if a spot opens up
in the course. You will have the option of
accepting or declining the spot. Waitlists
let us know when there is a demand for
a program. When possible, we create
additional courses based on program
waitlists.

Why did my program choice get
cancelled?

Register early to help ensure your program
of choice will run. If we do not have enough
registrants for a course, it will be cancelled.
If we cancel a course you have registered
for, we will contact you to help you choose a
different course to take that session. If we
cannot find another course that meets your
needs, we will issue you a full refund within
4 weeks of the cancellation.

Do I have to be a resident to
register?

You don’t have to be a resident to
participate in Richmond Hill recreation
programs. Everyone’s welcome! Nonresidents, however, are charged a $10 nonresident fee per program, per participant.
Also, non-resident registration opens after
resident registration has already started.
Non-residents are welcome to sign up
for Richmond Hill memberships. Most
memberships offer a price for residents
and a price for non-residents.
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Senior Rates

Richmond Hill seniors (65 and older) pay
only 70% of the adult registration fee for
most program registrations and fitness
memberships. Non-residents are not
eligible for these rates and must pay the full
adult registration fee for all programs and
memberships.

Fee Assistance Program

Missed Classes

Unfortunately, make-up classes are not
offered when you miss a class for personal
reasons or illness. If we cancel a class due
to poor weather conditions or a facility
closure, we will do our best to make up
the class. If we are unable to make up the
class, you will receive a credit for the class
on your family account.

Richmond Hill recognizes the value of
participating in recreation and culture
programs. All residents, regardless of
financial circumstances, should be able to
enjoy the programs and services offered
by the Community Services Department.
Information
and
applications
for
Richmond Hill’s Fee Assistance Program
are available online at RichmondHill.ca/
SubsidyPrograms and at all community
centres.

Play, Live, Be Smoke Free

We Will Contact You

Lost or Stolen Articles

Program confirmations, receipts and
waitlist letters will be emailed to you if you
provide an email address. If you don’t
provide an email address, these letters will
be mailed to you via Canada Post. If you
have not received a program confirmation,
receipt or waitlist letter prior to the program
start date, please call 905-771-8870.

The Smoke Free Ontario Act prohibits
smoking in enclosed public places, and
within 20 metres of any outdoor playground,
splash pad, sports court or sports field.
Richmond Hill’s Smoke Free Outdoor
Spaces Policy does not allow smoking
within 9 metres of all Richmond Hill facility
entrances. Breathe easy knowing that all
of Richmond Hill’s recreation facilities are
smoke free.

Richmond Hill is not responsible for any
damages, or the loss or theft of any personal
property brought into our facilities. Please
leave anything of value at home. If you must
bring valuable items with you, please make
sure to lock them up while you are enjoying
your program.

Quality Programs
Income Tax Receipts

If you require copies of registration receipts
from a prior taxation year, please call
905-771-8870. A charge of $10 per request
will apply.

Returned Payments

Mistakes
happen
and
sometimes
payments are declined. In the event of
a returned (NSF) cheque or a declined
preauthorized payment, you will be charged
an administrative fee of $45. We will
contact you to request payment by cash, by
certified cheque (made payable to the Town
of Richmond Hill) or by a valid credit card.

Our programs are value-priced and
designed to deliver personal benefits,
making participation in recreation and
culture programs an enjoyable experience.
Sign up for a program today and see for
yourself!

Qualified Customer-Oriented Staff

Whether it’s the Program Instructor,
Receptionist or Facility Operator, Recreation
& Culture staff are friendly, knowledgeable
and committed to helping you achieve a
satisfying leisure experience. We guarantee
it.

Inclement Weather Hotline
Due to extreme weather conditions, facilities may be closed and classes
cancelled. Call the Inclement Weather Hotline at 905-771-5487 and listen
to the 24-hour recorded message to hear information about facility closures
and program cancellations.

Recreation Information

Program Transfer & Withdrawal Policies
Program Transfer Policy

Transfer requests will only be accepted through RichmondHill.ca/ActiveRH or by Transfer Request Form. Transfers will be processed according to the
criteria outlined below, provided that there is space available in the requested activity.

SITUATION

OUTCOME

If we receive your Transfer Request Form less than 5 business
days prior to the course start date for Aquatic Leadership
Courses or one-day courses or workshops...

No credit or refund will be issued.

If we receive your Transfer Request Form prior to the course
start date...

You will receive a full credit for the course transferred out of.

If we receive your Transfer Request Form up to and including
the second day of the course (third class for swimming
lessons)...

You will receive a prorated credit for the course transferred
out of. You will not receive a credit for the class that takes
place on the day we receive your Transfer Request Form.

Program Withdrawal Policy
Program withdrawal requests will only be accepted through RichmondHill.ca/ActiveRH or by Withdrawal Request Form. If you choose to complete a
Withdrawal Request Form, it must be brought to your local community centre during its hours of operation. Submission of a form does not guarantee
that a refund will be issued, and non-attendance at a program does not constitute a notice of withdrawal. Once a withdrawal request is approved,
please allow 4 weeks for refund processing. Withdrawal Requests will be processed according to the criteria outlined below.
IMPORTANT: Requests to "Refund to Account" are final. If you would prefer a credit card refund, please select that option during your
withdrawal on ActiveRH or clearly mark that option on your Refund Request Form.

OUTCOME

SITUATION
If we receive your Withdrawal Request form less than
5 business days prior to the course start date for
Aquatic Leadership Courses or one-day workshops...

No credit or refund will be issued.

If you withdraw from the course using ActiveRH 2 or more
business days prior to the course start date…

You will receive a full credit or refund as requested.

If we receive your Withdrawal Request Form 2 or more
business days prior to the course start date…

You will receive a full credit or refund as requested.

If we receive your Withdrawal Request Form less than
2 business days prior to the course start date…

You will receive a full credit on your account for future use.
If you request a refund, you will receive a full refund less a
$11.30 administration fee.

If we receive your Withdrawal Request Form on or after the
first day and up to 1 business day prior to the third day
of the course…

You will receive a prorated credit or refund for any classes
remaining as of the date the Refund Request Form is
received, less a $11.30 administration fee.

If we receive your Withdrawal Request Form on or after the
third day of the course or after the program has ended...

No credit or refund will be issued.

If we receive your Withdrawal Request Form accompanied
by a doctor’s note indicating that the participant can no
longer attend due to medical reasons…

You will receive a prorated credit for any classes remaining
as of the date the Withdrawal Request Form and doctor’s
note are received.

If we cancel your program…

You will receive a full credit or refund as requested.

If the participant is withdrawn by our staff due to program
incompatibility…

You will receive a prorated credit for any classes remaining
as of the date of withdrawal.

RichmondHill.ca/ActiveRH
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Recreation Information

Save Time, Avoid Administration Fees and Manage Your
Own Enrollments!
Transfers and Withdrawals can be done online at the click of a button!
1. Visit RichmondHill.ca/
ActiveRH and
log in with your email
address and password.
2. View Account History
and use the Transfer
or Withdraw buttons
to manage your current
enrollments.
3. If you are eligible for a
refund, select refund to
credit card. Or, select
refund to account for
future enrollments.

Note: Refunds to account are final.

RichmondHill.ca/ActiveRH

Advertising and Sponsorship

Reach your
audience where
they live work
and play!

Experience the benefits of community advertising and
sponsorship opportunities with Recreation and Culture.
Enhance your connection to the community by getting
noticed. Our sponsorship and advertising opportunities
are a great way for your business to gain exposure to
a captive audience in our facilities, our publications and
at our events.
For more information, visit RichmondHill.ca/Advertising.
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Juliana Svetlitsa

Eli Lukawitz

juliana.svetlitsa@richmondhill.ca
905-787-8471, ext. 236

eli.lukawitz@richmondhill.ca
905-787-8471, ext. 225

David Dunlap Observatory Rental
Host your next event at the

David Dunlap Observatory
Book this unique space to help
make any occasion special.
Available for:
• Meetings
• Parties
• Family Functions
• Bridal / Baby Showers
Request more information at

RichmondHill.ca/Facility
The DDO is also a beautiful backdrop for wedding, engagement or
family photos. To book a permit, visit RichmondHill.ca/PhotoPermit
or call 905-771-5504.

Love to play Bocce?

Join us at the NEW Richmond Green Bocce Courts!
1300 Elgin Mills Road

Monday, October 1, 2018 to
Tuesday, April 30, 2019
Monday to Thursday........................... 7 - 11 p.m.
Thursday..................................... 10 a.m. - 1 p.m.
Resident: 18 to 64 years of age
Resident: 65 years of age and older
Non-resident:

$43
$30
$65

*All fees include HST.

For more information, please contact 905-737-1236, ext. 224.
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Recreation Facility Information
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Recreation Facility Information
RichmondHill.ca/CommunityCentres

Community Centres and Pools
1

2

3

Bayview Hill Community
4
Centre, Pool & Fitness Studio
114 Spadina Road
905-508-5995
5
Centennial Pool
161 Newkirk Road
905-884-6651
6
Elgin West Community
Centre & Pool
11099 Bathurst Street
905-508-7012

7

Langstaff Community Centre
155 Red Maple Road
905-882-4295
McConaghy Centre
10100 Yonge Street
905-737-1818
Oak Ridges Community
Centre, Pool &
Fitness Studio
12895 Bayview Avenue
905-773-4630

8

Richvale Community Centre
& Pool
160 Avenue Road
905-884-0855

9

Rouge Woods Community
Centre & Bocce Facility
110 Shirley Drive
905-787-1441

10 The Wave Pool
5 Hopkins Street
905-508-9283

Richmond Green Sports
Centre & Park
1300 Elgin Mills Road
905-737-1236

Arenas
11 Bond Lake Arena
70 Old Colony Road
905-773-4571

13 Elgin Barrow Arena
43 Church Street South
905-884-1368

12 Ed Sackfield Arena
& Fitness Studio
311 Valleymede Drive
905-771-8333

14 Elvis Stojko Arena
350 16th Avenue
905-884-6776

15 Tom Graham
Arena Complex
1300 Elgin Mills Road
905-883-4710

Additional Recreation Facilities
16 Boynton House
1300 Elgin Mills Road
905-737-1236
17 David Dunlap Observatory
123A Hillsview Drive
905-884-1281

Theatre
22 Richmond Hill Centre
for the Performing Arts
10268 Yonge Street
905-787-8811

18 Eyer Wideman
Youth Centre & Ropes
Challenge Course
1045 Elgin Mills Road
905-737-9210
19 George Forster
House & Barns
11715 Leslie Street
905-773-4630, ext. 223

20 Richmond Hill
Heritage Centre
19 Church Street North
905-780-3802
21 Robert Holland
Interpretive Centre
11715 Leslie Street
905-773-4630, ext. 223

Libraries
23 Central Library
1 Atkinson Street
905-884-9288

25 Richmond Green Library
1 William F. Bell Parkway
905-780-0711

24 Oak Ridges
Moraine Library
13085 Yonge Street
905-773-5533

26 Richvale Library
40 Pearson Avenue
905-889-2847
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Recreation Facility Information
Pool, Gym and Fitness Studio
Maintenance Shutdown Dates
Annual maintenance is part of our continued commitment to provide high quality
recreation facilities that help us all maintain healthy and active lifestyles.
LOCATION
Centennial Community
Centre and Pool
Elgin West Community
Centre and Pool

POOL DATES

The Wave Pool

FITNESS STUDIO
DATES

Monday, March 18 to
Sunday, March 31
Monday, December 10 to Monday, December 10 to
Wednesday, December 26
Sunday, December 16

Langstaff Community
Centre
Richvale Community
Centre and Pool

GYM DATES

Monday, August 27 to
Friday, August 31
Tuesday, September 4 to
Monday, September 17

Tuesday, September 4 to
Sunday, September 9

Friday, September 7 to
Sunday, September 23

Ed Sackfield Fitness Studio will be closed for renovations until further notice.

Facility Watch

Richmond Hill is committed to providing a safe and respectful environment in
our facilities. To help promote a positive environment we will not tolerate rude,
offense, abusive or aggressive behaviour, harassment or coarse language. Those
who engage in these activities will be asked to leave the premises.
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